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Dear Mr. Pitura, 


On behalf of the members of the steering committee I wish to 
express our pleasure in presenting the family report from 
the Survey of Support Service Use Among Public Housing 
Residents In Ontario. 


The family report concludes the review of patterns of 
support service use among family and senior citizen public 
housing tenants by the steering committee. This report like 
the senior citizen report which preceded it, presents the 
facts as they were uncovered. 


Unlike the senior citizen report there have been no parallel 
surveys of the public or groups of public housing tenants 
against which our results might be compared. This report 
must therefore be considered experimental primary research. 
The experimental status of this part of our work, diminishes 
neither the meaning of our findings nor the importance of 
undertaking research in uncharted waters. 


During the family survey, the steering committee and the 
consulting firm which undertook the fieldwork were very 
impressed by the commitment made to family tenants by the 
staff of the local housing authorities involved in the 


survey. 

Steering committee members wish ae. express their 
appreciation and thanks to the agencies which funded and 
otherwise supported this project, Social Data Research 


Limited which undertook the survey and authored the report, 
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staff which cooperated and assisted this eLtort... tana 
especially to the tenants and the front line “statft  ofeane 
community service agencies interviewed either during the 
pretesting of the questionnaires or during the survey. Each 
of these parties contributed substantially to the success of 
this complex endeavour. 


Yours sincerel 


George S. Hough, 
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FOREWORD 


This report was prepared for the Ministry of Housing under 


the direction of a steering committee. 


The survey received financial support from the Ministry of 
Housing, Canada Mortgage and Housing Corporation and the Ministry 
of Community and Social Services and the Office of Senior 
Citizens; .Affains. Additional support was also provided by 
Ontario Housing Corporation, Metropolitan Toronto Housing Company 


Limited and the Ministry of Health. 


This report does not necessarily reflect the views of the 
Ministry of Housing, or any other agency represented on the 
steering committee. The responsibility for the collection of 
data and the accuracy of the analyses is that of the authors 


alone. 


This document is intended to be a research report on the 
findings from the survey of family public housing tenants and the 
survey of agencies servicing the housing projects in which the 


tenants live. 


No attempts have been made to “interpret the findings", nor 
to discuss the social policy implications of the findings. These 
important tasks are left to the social policy planners of related 


government ministries and other interested agencies or community 


services. 
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The survey of families in public housing is the first of Luts 
kind to be conducted among public housing tenants in Ontario. 1%e 
indicates the extent to which family public housing respondents 


Mave dit ficalties with activities of daily living and what kinds 


of support . tenants. use, 5 whether informal assistance from 
family, friends and neighbours and/or formal assistance from 
community services and agencies. The survey of agencies involves 


the opinions of the service providers regarding the needs. of 


family public housing respondents. 


It is our intent that the information gained from this 
survey will contribute to the development of appropriate policy 


fig. Ohonesie LS ¢ 


realy 


HIGHLIGHTS 


The purpose of the study is to identify the extent to which 
families in public housing have difficulties with the activities 
of daily living and the kinds of supports they use -- informal 
assistance from family, friends and neighbours and/or _ formal 


services from community agencies. 


The study involved two separate surveys: the first was a 
face-to-face interview with 521 family public housing tenants; 


the second was a mailed survey to 137 service providers and 


agencies. Both surveys afforded higher than average response 
tates -—- 83.27 and 72.8% respectively. 

In total, 11 communities were selected for study, including 
Belleville, Etobicoke, London, North York, Owen Sound, 


Peterborough, St. Catharines, Scarborough, Sudbury, Toronto and 


Y Orn. 
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Agency Survey Findings 


Most of the family housing projects are located in lower or 
middle income neighbourhoods with about one-third being 
situated in neighbourhoods with single family homes. 


Most projects were accessible either by walking or public 
transit to facilities such as’ the corner store, play areas 
for children, restaurants, a junior school, a drug store and 
parks. However, the majority of facilities listed were not 
within easy walking distance. Least. accessible were 
facilities like "hospital emergency centres" and "community 
centres". 


Some families in public housing have no major problems, 
however, of those who do, the major concerns are Lack ‘of 
employment and skills, inadequate incomes, and no motivation 
to work. 


Almost all families in public housing have access to 
services such as the public health nurse, the police, 
Children's Aid, family benefit workers, educational 
upgrading and family counselling. 


Ns many oc one-third tomonerhalt of the service providers 
did not know or had no opinion about the availability of 
services such as other income maintenance and after school 
Gere. 


"Lack of information", "client unawareness", as well as the 
clients' "lack of recognition of their needs" and "lack of 
motivation" are the main reasons why families in public 


housing do not use the services they need. 


XVi 


In the majority of cases, families in assisted housing do 
not use the services listed more than the community at 


large. The exceptions were "family benefits workers", 
"Children's Aid Society", "the police", and "housing project 
Stalt + 


Other family and neighbours were an important source of 
help, and in at least half of the cases were providing "a 
great deal" or “a fair amount" of help. 


In about half of the housing projects, service providers 
reported that they never met with the housing project staff 
regarding their service delivery and in many instances’ they 
did not know what the role of the housing project staff was. 


Over one-third of the respondents in the Agency survey said 
that they only hear about tenants' problems when a crisis 
arises and most felt than an on-site multi-service facility 
in public housing projects would aid or improve’ service 
delivery. 
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Tenant_Survey_ Findings 


Over two-thirds of the family respondents were Canadian born 
womenuw between. thess egesgiot? 2085 Sos Very few -of the 
respondents had completed high school, and seventy per cent 
of them were not employed outside the household. 


Incomes ranged from less than $500 per month to over $1200 
per month, with over one-half of the respondents having 
incomes in the $500 - $799 range. The principal source of 
income was government income security payments such as 
family benefits or welfare. Two-thirds of the respondents 
indicated either regular or occasional difficulty) pia nding 
enough money to buy food or pay the rent. 


Over two-thirds of the respondents headed single parent 
families. Three person households were most prevalent, 
foluowed . by... sfourr ,pernson households. Twosthards (of & the 
respondents had either one or two ehieLo ren. 


The majority of families have mainly school-aged children, 
with over one-half of the families with teenage chilaren. 
Only seven per cent of families had children less than 5 
years old. 


One-half of the respondents reported at least one health 
condition or disability in the family. Of those with health 
conditions, about 80% indicated that these health conditions 
interfered with daily activities. 


The average number of problems reported for all family 
members was 3.8. The most prevalent problems were with the 
budget, depression, tension or disagreement with family or 
friends, problems with health, and accidental injury to 
themselves or someone else. One-fifth of the respondents 
indicated their children were having trouble at school or 
work. 


Savana st 


The majority of family respondents had social contacts with 
children living elsewhere, other family, friends and 
neighbours. However, almost ten per cent of respondents 
reported that they had no one on whom they could depend in 
the local community. 


Almost ninety per cent of the family tenants interviewed had 
at least one difficulty with activities of daily living. 
The average number of difficulties reported with activities 
et daily tiving was 3.8. 


The number of respondents reporting difficulties were: 


IDR «6Of respondents reported difficulties managing the 
family budget and making ends meet. 


49% of respondents reported problems. or crises for 
themselves or other adult family members. 


tb, OF respondents reported difficulties shopping ~for 
groceries. 


43% of respondents reported difficulties dealing with their 
child/children's emotional and behavioural problems. 


42% of respondents with ‘children under 2 reported 
difficulties providing regular or occasional child care 
for, whet, cha laren. 


naj, OF respondents with chitdren under ?©12 reported 
difficulties providing for recreation and other leisure 
activities for their children. 


ey ale 6h respondents reported difficulties with heavy 
cleaning. 


32% of respondents reported difficulties with child rearing 
and parenting generally. 


27% of respondents reported difficulties getting around the 
community on their own. 


ZK, “OL respondents reported difficulties getting 


information about government or community programs or 
services or any other help they might need. 


E11 5¢ 


About forty per cent of respondents had assistance with 
grocery shopping and thirty per cent of respondents had 
received help for child care and adult personal problems 
within the past year. About one-quarter of family 
respondents received help with heavy cleaning and children's 
behavioural problems. Around one-fifth of respondents 
received assistance making ends meet and with 
transportation. And, fifteen per cent of those surveyed had 
help with providing recreation for their children, getting 
information and child rearing and parenting. 


Two-thirds of all support received was provided by informal 
sources (children living elsewhere, other family, friends; or 
neighbours) and one-third was provided by formal sources 
(community agencies, hired services, church.) club wsea, 
organization). 


Arrangements for assistance tended to be made largely by the 
respondents themselves. Arrangements were sometimes made by 
physicians for adult personal problems and children's 
behavioural problems and problems with child rearing and 
parenting. 


Sources ef isiipports vated by the . type jot activity. 
Assistance with getting information, children's behavioural 
problems, and adult personal problems came mainly from 
formal sources of support. Assistance with heavy cleaning, 
grocery shopping, transportation and child care came mainly 
from informal sources. Help with making ends meet, child 
rearing and parenting came about equally from both informal 
and formal sources of assistance. 


Most respondents receiving assistance reported receiving 
both "enough help" and the "right kind of help". Activities 
in which a small group of respondents felt that the help 
they received was "not enough" included making ends meet, 
children's behavioural problems, child rearing and parenting 
or adult personal problems. 
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The number of respondents who experienced difficulties and 
were not receiving assistance were: 


£5597, Olea? respondents with difficulties grocery 
shopping 


hs Be OL Lee respondents with difficulties with child care 
43,67, 00 29.7 respondents with adult personal problems 


cs SS 2p Ali oe 1 respondents with difficulties with heavy 
cleaning 


Ie Otek Des respondents with difficulties with children's 
behavioural problems 


Bin /7 OF 362 respondents with difficulties making ends 
Meee 


Oi miu ten LEZ respondents with difficulties with 
transportation 


SU Oy Aen ai BSP, respondents with difficulties providing 
recreation for children 


no ee ay A = Yo A respondents with dLiPt oul ties getting 
information 


5G 37, 0f. 167 respondents with difficulties child rearing 
and parenting. 


The receipt of assistance -- whether informal or formal -- 
was noe related to the respondents' background 
characteristics such as age, birthplace, family type, the 
number and ages of the children in the home, level of 
education, employment status or total household monthly 
income or primary source of income. 


The receipt of formal and informal assistance with 
activities of daily living was related to the number of 
interfering health conditions and the number and type of 
tenant problems. The receipt of informal assistance was 
also related to the frequency of social contacts. 


OGL 


The receipt of assistance with activities of daily living 


varied by municipality. Assistance from formal sources was 
greatest in London, Belleville and Owen Sound, and least in 
Sudbury. Assistance from informal sources was greatest in 


Owen Sound, Metropolitan Toronto and Belleville and least in 
Sudbury and Peterborough. 


The receipt of assistance with activities of daily living 
tends. to. bexvadditive, jo echac is respondents who were 
receiving formal support were also more “likely. "Cor we 
receiving informal support. 


Eighty-seven per cent of respondents and/or their family 
members used at least one community service or agency in the 
past year. On average, families made use of 2.8°services. 
The most frequently used services included family benefits 
workers, health services, other income maintenance programs, 
housing project staff including maintenance, educational 
upgrading programs, recreational community drop-in centres, 
job counselling, counselling on family law matters, pre- 
school child day care programs, and Children's Aid Society. 
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CHAPTER 1: INTRODUCTION AND RESEARCH DESIGN 


1.1 Introduction and Purpose of this Survey 


The purpose of this. study is to identify the kinds of 
Support services family public housing tenants use -- whether 
informal assistance from family, friends and neighbours’ and/or 


formal services from community agencies. 


This study came into focus as a direct spinoff from a study 
on support services for senior citizen public housing tenants 
which was being planned by the Ministry of Housing together with 
a number of other ministries or agencies. This latter study was 
intended to provide information on the current sources of support 
Provided to senior citizens in public housing (see ‘ Ontario, 


Minietry of Housing, Patterns of Support: The Use of Support 


1986). The decision was made to broaden the scope of the project 


to include a families component. 


ihe - decision to study sources of support to family © public 
housing tenants was taken for two principal reasons. Pine cy 
there is a growing concern about the problems faced by many 
fomvltes in. public housing: Publaec  heusing in Ortaria is 
assigned using a point system graded on the basis of greatest 
need. As such, the tenants tend to be those with many problems, 
including lack of adequate income, and/or single parent families 
mostly headed by women. The head of the household is typically 


unemployed, with very little education and few job skills. 


Families receive their money mainly through family benefits or 


general welfare allowance. And, if the head of the household is 


employed, it is, on the average, at a very poorly paying job. 


According to a recent report on the use of “Family SUpporc 
Services (Ministry of Community ana “Social” “Services), “Tenere 
appears to be an increasing level of dependance by family tenants 
on the community services available for their use. The necessary 
data does not presently exist to scientifically evaluate whether 
there is, or is not an increasing level of dependence by family 
tenants on community services. In fact very littYetdatar exists 
on the extent of assistance provided to family public housing 


tenants by community services. 


Accordingly, this study was undertaken, in part, to identify 
the kinds of supports family public housing tenants use. Support 
may come from diverse sources, including both formal and informal 
sources. Informal support includes assistance by family members 
(+e, parents, . spouse. siblings, older children, etc.) frends 
and neighbours. Formal support includes assistance from income 
maintenance programs, including family benefits, and general 
welfare payments and community agencies such as physical and 
mental health services, day care programs, job counselling and 
educational upgrading programs to mention only a few. Any ene; 
er combination of these sources of formal or informal support, 


may be used to meet the needs of the family. 


This study is intended to provide some indications of the 
living situation of family public housing residents in Ontario. 
It concentrates specifically on the tenant groups experiencing 
difficulties with the activities of daily living and the use (or 


lack of use) of support services. 


1.2 Study Design and Methodology 


The study design consisted of two surveys. The first was a 
face-to-face, structured interview with 521 family public housing 
tenants and the second was a mailed survey to agencies servicing 


the housing projects in which the sampled tenants lived. 


The tenant survey included questions on the use of and 
requirement for support from both informal and formal sources, 
health, demographic and personal characteristics (i.e. age, sex, 
household status, education, income), the problems tenants, or 
their families have and information on the respondent's’ social 
network. The survey of sUpport service agencies asked 
respondents about aspects OE tenants' neighbourhoods, 
facilities “available to the tenants, perceived probleme mae. 
tenants im the project, support services available to, Cenanre 
from community agencies, families and the role of the agency in 
the project and the community (see Appendix 5 for copies of sathe 


questionnaire). 


The sampling method for the tenant survey employed a three 
stage random selection process; the selection of | munieupalinues 
in Whiten fo ssample,, ) thesselect ion of housing pro jects saro sae 
sampled within the municipalities, and the selection of family 
tenants j wechin PUne selected housing) puojecats. The sampling 
precedure Vrs “Giscussed tiny more sdetails ini Appendix. oe The 
municipalities selected ‘were Belleville, London, Metropeliiuan 


Toronto, Owen Sound, Peterborough, St. Catharines*and)sudbuny 


The sample was drawn from the data files of Ontario Housing 
Corporation (OHC). In Metropolitan Toronto, OHC is only one of 
many suppliers of public housing. As such, the patterns of 
support for families in Toronto may not be an accurate reflection 
of wie Bitvation' of “all “families “irr” public housing in 


Metropolitan Toronto. 


The response rate on the tenant survey was 83.2 per cent, 
with 8.8 per cent refusing to be interviewed and 8 per cent 
contacted but not interviewed. (For more detailed information, 


see Appendix 3, Table A.3.5 and Appendix 4, Table 1). 


The various support service agencies were asked to complete a 
questionnaire for (each of the housing projects in their 
municipality and/or jurisdiction and 72.8 per cent of the service 
providers responded (for more details on the methodology see 


Chapter 2 and Appendix 2). 
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CHAPTER 2 AGENCY SURVEY FINDINGS 


2.0 Introduction 


This section of the report presents the findings from the 
survey of support service providers from each of the six selected 
municipalities: Belleville, London, Metropolitan Toronto 
(excluding East York), Owen Sound, Peterborough, St. Catharines 


and Sudbury. 


A number of objectives guided the formation of this. study. 


They are: 

bes To describe the neighbourhoods where housing projects are 
located. 

a. To describe the service providers' perceptions of the 


tenants’ problems. 


ce To describe the service providers' perceptions of the 
services available to the tenants. 


4. To describe why some tenants do not use the available 
services. 
ee To describe the service providers' perceptions of their role 


in the housing projects. 


2.1 Methodology 


The survey was conducted through the mail and respondents 


were asked to complete a separate questionnaire relating to each 


(ohn the housing projects sampled in their MUNI Clipsal Leyy aon 
jurisdiction. The questionnaire addressed areas such as: 
neighbourhood location, quality of life and access, needs of 


people in the project, support services available to tenants from 
community agencies, and the role of the respondent's agency or 
service in the project and the area. (See Appendix 5 for a copy 


of the questionnaire) . 


An exhaustive list of agencies and erganizations, (see 


Appendix 2) was compiled from various community service 
aivectortes. Jincludedsim this Pst weye the community relations 
workers associated with the housing projects from which the 


tenants were sampled. 


The survey was carried out in two phases. ln Sthe stuns 
pnase: service providers from the compiled list were sent 
questionnairesl. In addition to answering questions about the 
projects and family tenants, respondents were asked to provide a 
list of those agencies, organizations and individuals which they 
felt were the main service providers to families in the sample 
housing projects. All of the names provided (see Appendix 2) 
were sent questionnaires in phase two. 


ay In the case of Metro Toronto where many services =are 


decentralized, only community relations workers were 
initially surveyed. 


In both phases, 173 service providers were contacted 
and a total of 604 questionnaires (one for each sampled housing 
project in their jurisdiction) was mailed. Almost three-quarters 
(72.8%) of the service providers responded, either by returning 
one or more completed questionnaires or by sending a _ letter 


explaining their role with the housing projects. 


A total of 224 (37.1%) questionnaires was completed (see 
Appendix 2 for a detailed breakdown of response rates by 
municipality). Of this total, 137 questionnaires contained 
information about housing projects for families. About one-third 
of ‘the questionnaires ‘received were ‘completed by \ Community 
Relations Workers (34.8%), followed by Public Health Nurses 
C17. 4) s Other respondents included agency directors, program 
supervisors and co-ordinators and income maintenance officers 
(see Appendix 2, Table A.2.1 for a detailed description of the 


response pattern by service providers). 


The number of services and the types of agencies varied by 
municipality. Consequently, the number and type of responses 
varied also. One should be cautioned that the results in this 
section are directly related to the existence in any given 
community of the various services. Readers should also note that 
tne. efindings Sit, thie secticom ara re on the professional 
opinions of the service providers who responded to the survey, 
and may not necessarily be representative of the service 


providers in the municipalities as a whole. 


Respondents were asked to complete one. questionnaire EONS 
each housing project they service, and therefore, the numbers 
presented in the tables in this chapter reflect the number of 
questsonnakres: OF - responses received and not the number of 


service providers who responded to the survey. 


2.2 A Description of the Neighbourhood Where Housing Projects for 

Families are Located 

The service providers were asked a number of questions 
concerning the neighbourhood in which each housing project was 
located. Although variations were found by municipality, 
housing projects were located most frequently in "a residential 
area with single family homes" (39.0%) (see Table 2.2.1). A 
"residential area that is mainly apartment or townhouses" was 
almost as common (30.9%). Just over ten per cent of the housing 
projects were in "an older residential area (12.5%) or in 
commercial areas (11.0%). Thus, the majority (82.4%) of housing 
projects serviced by the responding agencies were situated in 


residential areas. 


About one-third (33.6%) of the housing projects for families 
were located in neighbourhoods with mostly "families with young 
children (see Table 2.2.2). Most of the remaining family housing 
projects were in areas housing mainly "single parent families" 
(26.3%), “families with teenagers" (21.9%), or “older retired 
people’: (10.2%). A few projects were in neighbourhoods’ with 


mainly ethnic, single or transient people. 


When questioned about the socio-economic profile of the 
surrounding areas, service providers felt that the housing 
projects were located in either a "combination of middle to low 
income" neighbourhoods (46.0%) or “low income" areas (40.2%) (see 
Tapie@. 2.2.3) « Variations. did exist by municipality. In 


Belleville, St. Catharines, Owen Sound and Sudbury for example, 
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TABLE 2.2.1 


Support Service Providers' Perceptions 
of the Type of Neighbourhood 
Surrounding the Families Housing Project 
Percent of Responses by Predominant Type of Neighbourhood 


Type of Neighbourhood ('N) y 


SurirnernrnIrETnTrTnEnnn EnT 
Mostly inva: 


Residential area with mainly 


single family homes (353) 39R0 
Residential area that is mainly 

apartments or townhouses ( 42) S059 
Older residential area Cel7)) 2.5, 
Commercial area (iS) ne 0 
Semi-industrial area (2) 2.6 


Seml=rural area on the outskirts 


of town Cy) Biwe 
Other ( #2) seas 
Total N (136) 100.0 


(Source: Question Q1) 


abl 


TABLE 2.2.2 


Support Service Providers' Perceptions of the Type of 
Residents in the Surrounding Neighbourhood 
Percent of Responses by Predominant Type of Resident 


(N ) 


ae 


Mostly: 

Families with young children ( 46) 33> 
Single parent families (136) 26. 
Families with teenagers ( 30) os 
Older retired people ( 14) EG. 
Ethnic groups re 6 
Single people ( 1) 0. 
Transient people eS, 0 
Other types of people pO) 0 
Total (ey, 100: 


(Source: Question Q2) 
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TABEBE 2.2 so 


Support Service Providers' Perceptions of the Socio-Economic Level of 
Households in the Families' Project Neighbourhood by Municipality 


Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 


(ON >} % ( N ) % (GaN) % CNG) % Gan) 6 (GNE) 3 GONe) % ( N ) S 


Combination of 
middle and low income ( 63) 46.@ (C By BG (AG) Seine (Dey Saas Ce cas cosh S (GENG) Gore, (i Sy eu S (Cee) Biss 


Mostly Low income (55) 48.2 (eS) 7.4 Case 4026 Eu. sors ( 6) 58.8 ( 6) 806.0 (CG Bie (Cas eyeacs 


Mostly middle income (Eo) eS 29 (Ga) G.G CZ) Wo) (oS) DS (Ay los? (Sa3)@ 13565 (© Syo  sies Cae) a5 


I | 


respondents indicated that the projects were located mainly in 
low income neighbourhoods. Respondents from Peterborough and 
Metro Toronto however, reported, more so than others, that the 
families projects were located in "mostly low and middle income" 


neighbourhoods. 


The service providers were asked to rate a variety of 


aspects of the neighbourhood surrounding the housing project on a 


Bcale ranging from “excellent”, "very good", "good", "“fair" to 
"poor" (see Table 2.2.4). With the exception of public transit, 
respondents as a whole were not inclined to rate the 


neighbourhood characteristics highly (either "excellent" or "very 
good"). Aspects of safety such as "safety from crime against 
property", "safety from violence against people" and "safe to go 
out at night" were rated highly by less than twenty per cent of 
the respondents, although, in almost half (43.87) of the 


" 


projects, respondents rated the neighbourhood as being safe to 


go out during the day" as "excellent" or "very good". 


Respondents rated some characteristics of the neighbourhood 


highly for about one-quarter of the housing projects, namely 
"safe for children" (25.2%) and "parks and playgrounds" (25.0%), 
while others such as “local shopping nearby" and "schools" were 


rated as "excellent" or "very good" by 42.3 per cent and 41.5 per 


cent of respondents respectively 


There are some municipality differences with respect to 


these ratings. In Sudbury, on the one hand, none of the 
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TABLE 2.2.4 


Support Service Providers' Ratings of Selected Neighbourhood Attributes 
(Per Cent of Responses Indicating Very Good or Excellent by Municipality) 


Municipality 

Neighbourhood Attribute Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 

(N ) S (N ) 3 (N ) 3 (N ) % (N ) 3 Nim) % (N ) % GN@) % 
Safety from crime against 
property ( 10) 7.4 Gand) 14.3 are) 5.G (3), sye9) ( 2 MSY (C2) DIP) (4) O23 ( @) 0.0 
Safety from violence 
against people (22) Grell ( @) 0.0 (eee 2)) 16. (tS) 15.4 (Ges) 250 (es) Do0 ( 4) 2a (GS) 6.G 
Safe to go out at night (22) Gree (oe) 14.3 (8) 8.6 (th) bese! G2) WG 7 ( 6) 66.7 (53) BUSS GG) 0.8 
Community service ( 28) 20.6 (Gh) 8.8 (eZ) 16.0 (( AlS3) S104 (4) 6.6 ( 4) 44.4 ( 4) 25.0 G2) es) 
Amount of noise from 
trative? ete. ( 28) 20.6 (ae) 14.3 3} asesy/ (3) MISS ( 4) Boies (es) Dee ( 4) POS) 1) (eS) Zoro 
Recreation and other 
facilities ( 36) Dell (Gano) 6.G ( 4) 26.6 (ely) BZ (Oe) 0.8 ( 4) 44.4 (a) 28.0 ( =2) od 
Quality of air ( Bi) 22.6 © 8) 42.9 (53) 250) (73) 15.4 (CS) 41.7 ( 4) 44.4 (3) SiS (eae) 4.8 
Condition of housing G3) 22.6 (oY) 6.6 (5) 25.6 (eoinle) DENN Ze ( 4) 3343 eS) SpiaO (745) 25.6 (2) 10.0 
Church or synagogue (52) 23.4 (eels) 14.3 ( 4) 20.0 (eles) 2520 (ets) 823 ( 4) 44.4 (3) 18.8 6) 28.6 
Parks and playgrounds nearby ( 34) 2560 (ls) AS. (Gass) 15.0 C1) Bee (cars) Sy sIL ( %3); 66.7 Ga4) 25.0 2) OSS: 
Safe for children ( 34) 25.90 G2) 28.6 (8) 42.9 (ES) 29.4 ( 4) Sig 3 (5) S555 (C4) 25.0 1) 4.8 
Schools ( 56) 41.5 C2) 28.6 (3) $2.1 (28) 5358 (2) IMS, 7 (m6) 66.7 2) 26.7 6) 28.6 
Local shopping nearby ( 58) 42.3 (35) 14.3 (Gy 8)) 49.6 (22) 42.3 CG) 56.6 (sy) 556 (  #) 43.8 3) 42.9 
Safe to go out during day ( 6G) 43.8 ( 3) 42.9 (et) 46.0 (26) 53.0 GS} Seal ( 6) 66.6 G7) 43.8 5} 23% 
Public transit Gis) 5823 C2) 28.6 (oe) 45.0 (Sas) SS (S)) 41.7 (ep) isha) Ghe5)) Sie s 13) Gig 


“Source: 


Question 4) 


respondents gave the housing projects high ratings for aspects 
such as "saftey from crime against property", safe to go out at 
night", and "safety from violence against people". Peterborough, 
on the other hand, seems to fare better than the other 
municipalities on most items, particularly with respect to 
amenities or ‘characteristics such as “public transit", “schools", 
"parks and playgrounds nearby", "local shopping nearby", "safe to 
go out at night", "safe for children", “condition of housing" and 


"safe from violence". 


Accessibility to facilities in the neighbourhood was 
addressed by a number of questions. According to the service 
providers, almost all projects (91.0%) were accessible to public 
transit, and in almost all cases (88.3%) transit service was 
available on a frequent basis. About six per cent (6.3%) of the 
service providers' responses indicated that it was fairly or very 


difficult for tenants to get around the neighbourhood. 


Responses to questions of accessibility to specific 
facilities are given in CAD Le) Laas os The majority of 
tenants are within easy walking distance of the "corner store" 
(83.2%), “play areas for older children" (67.2%), a restaurant or 
coffee shop" (64.2%), a "junior school" (64.2%), "playgrounds for 
young children" (62.8%), a "drugstore" (61.3%), and "parks" 
($9 ..9%) + Just over half of the tenants are within easy walking 
distance of a "shopping centre" (54.0%), a "bank" (53.3%), and a 


"cector;s. office" (51.1%). Least accessible to family tenants 
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TABLES 225 


Suppport Service Providers' Perceptions of the Location of Facilities in the Neighbourhood Surrounding the Families' Housing Project by Municipality 
(Per Cent of Responses Indicating Within Easy Walking Distance) 


Facilities 


Corner store 


Play areas for children 
age 5-12 


Restaurant/coffee shop 
Junior school 


Playgrounds for young 
children 


Drug store 

Parks 

Shopping centre 
Bank 

Doctor's office 
Tavern/bar 
Church/synagogue 
High schools 


Baseball parks, football, 
hockey, etc. 


Total 
GN % 
(114) 83.2 
(92) Cie? 
( 88) 64.2 
( 88) 64.2 
( 86) 62.8 
( 84) SuLa8} 
( 82) I) A8) 
(We) 54. 
(7s) 5an5 
( 76) Silva 
( @5)) al gS: 
( 68) 43.8 
(59) yet AL 
(¢ Sy) ANG 


Belleville 


(oN) 


% 


London 
(N ) % 
Gs) 95.6 
(915) WIAG 
(2) 60.6 
( 14) 70.8 
(iS) 75.6 
(ee) sy) 
CMS) F5nG 
(CNG) 50.0 
(iG) 50.0 
( 10) 58.0 
(7) 35.0 
(es) 55.6 
Caas)) 40.0 
(le) 60.0 


Municipality 


Metro Toronto 


Kha) 


( 38) 


(32h) 


% 


Owen 


Ke) 


Sound 


oe) 


Peterborough St. Catharines Sudbury 
(N ) % (aN) % (N ) 3 
CP Ui aks: (ae) S378 (GG) UG 
(C3) 88.9 (Wey o3ee ¢ 18), 61.9 
(ues) 44.4 @ ay) (83 ( 16) 76.2 
@ 3) Bore G2) 80.6 (4) 66.7 
(2G) 66.7 ( 18) 66.7 ( 14) 66.7 
( Sy 8353 (Calpe) 13S (13) Cubs 
( 9) 160.6 ( 10) 66.7 ( 10) 47.6 
(ay 44.4 ( 10) 66.7 ( ae) Silica 
@ 2) BRD ( &) 60.0 (@uis;) 71.4 
( 2B D2 fh G6) 48.0 ( 6) 28.6 
(aed) Heal CLG) GGnw (auS}) Tees 
(> 3 B35) (C8), Soa ( 14) 66.7 
(ous) 338 ( 8) 33353) G 3) NES) 
( 4) 44.4 (GaeG) 40.6 ( 8) Siete de 


ip) 


TABLE 2.2.5 (con't) 


Suppport Service Providers' Perceptions of the Location of Facilities in the Neighbourhood Surrounding the Families' Housing Project by Municipality 
(Per Cent of Responses Indicating Within Easy Walking Distance) 


ser pnd Ss sts SNS RS SSS SS SSS SS NS LD 


Facilities Municipality 
Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 

(N) % (N) % (N ) % (N ) % (N ) % (N ) % (N ) % (N ) % 
Post office (55) 48.2 (CPZ) 28.6 C58} 40.9 ( 38) 58.8 ( @) 8.8 (2) 222 (uc e2) 1353 Ca) 52.4 
Pools ( 43) 31.4 ( @) G.0 ( <8) 48.0 ( 26) 51.0 ( @) 8.0 (a2) Pa) De 5) Bae (> 2) 95 
Preschool child care ( 42) 38.7 ( L423 € 12) 60.0 (723) 45.1 ( @) 0.0 ( @) 0.0 { 3) 20.0 23) 1 ee 
Summer only programs ( 42) 30.7 G2) 28.6 ( 6) 36.6 (233) 45.1 (a2) Ger on 2.) IDS 6 € 3) 23.0 (4) 19.@ 
Medical clinics 39} PT ( @) 0.0 ( 4) 28.6 ( 17) Sisieee) (eee) 75.0 heeds) ee L ‘es 20.0 rs}, 2358 
Library (527) Oa G22) 28.6 ( 4) 26.0 ( 13) 2525 ( @) 8.8 ( @) 6.8 ang) 6.7 (or me aaa 
Arenas 25) 1scs8 ( 6) 8.8 (C8) 38.6 ¢ -9) LENG: ( @) 8.6 ( @) 0.0 ( 4) 267 ( 16)» 28.6 
School age child care (@25') 13.3 (ar) 143 (a4) 20.0 Ce) 38.3 (= 0)) 8.0 © 1) baba’ fo oy Seals (1) 4.8 
Commercial, recreation 
facilities (22) 1622 ee) 14.3 (= 2) 16.6 ( 8) Sire C2) Gr ( @) 0.9 ta} Gud (rey chip 
Community centres (orzo) US (ue) 28 .6 (i) 16.6 (ey Jee) ( @) 8.G ( @) 8.0 G. 2} 0.0 ( +5) 2330 
Hospital emergency ( 14) Lee ( @) 8.0 2) 18.6 (3) 0) ee) 66.7 ( @) 8.8 (Fos) ovat ( @) 8.0 


(Source: Question Q6) 
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a terms of walking distance was the “hospital emergency" 
(10.2%) and the community centres" (15.3%). 

Accessibility does vary somewhat by community. (see Table 
Cisse) For example, compared to the total, housing projects 
located in Metro Toronto are more likely to be within easy 
walking distance to a number of facilities such as the corner 
store, playgrounds, a restaurant, a bank, shopping, a post 


office, pools, sports| fields, medicals clinics), andulinragies: 


eS 


2.3 Support Service Providers' Perceptions of Tenant Problems 


The service providers were asked to report the seriousness 
of a number of tenant problems that might be experienced by the 
famlies in the housing projects in this study. These problems 
are listed in Table 2.3.1, as well as the percentage of responses 
given by agencies who rated each specific problem as "very" or 
ot lv Beeracis . According to service | providers; the ‘most 
serious problems for the family tenants as ae whole, are 
employment related including "lack of employment" for parents 
(Jee) fend youth (71.87%),% “Yack of employment skills” §(67.:6%), 
"inadequate incomes" (62.0%) and "no motivation to work" (54.2%). 


These ‘problems appear to be fairly. serious’ in almost “all 


municipalities, the only exception being Sudbury where parental 
unemployment is not rated as serious (27.3%, N = ahs 
"Inabiblity to manage money" and "lack of parenting skills" are 
also perceived as -fairly serious by a number of the agency 


respondents (50.7% and 45.1% respectively) . 


For the most part, agencies in the various er eee 
were quite consistent in their assessments of the problems rated 
as most serious in the questionnaire. Im te number of anstances, 
however, respondents from Peterborough did not feel the problems 


im. theix jurisdiction were as great »as those from: any of the 


other communities. This was particularly the case for problems 
such as "inability to manage money", "lack of parenting skills", 
"problems controlling children", "delinquency with children”, 


"broblems dealing with crises" and "failure to recognize needs". 
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TABLES2. 32 


Support Service Providers' Rating of Selected Tenant Problems 
(Per Cent of Responses Indicating Very Serious or Serious Tenant Problems by Municipality) 


ee ee 


Problem Municipality 
Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 
(N ) % Cen: % (N ) % (N ) % (N ) % (N ) % (N ) % ( N) % 


Lack of employment (parents) (162) ples.S (a3) 42.9 (EG) 66.7 (38) TES (Bh YELP ( 6) 66.7 ( 16) 71.4 (All) Zhe 


Lack of employment (youth) (162) Ws CS) 42.9 ( 16) 66.7 ( 36) 78.6 ( 10) SNoi5) (Ce WU: ( deN) 78.6 (Garg) 86.4 


Lack of employment skills (396)) Ow ois (3) 42.9 a la7e) 78.8 (stay (ORO (oe) Ue (Bs) 556 G 3) 64.3 ( 20) 999 
Inadequate incomes ( 88) 62.0 (ez) 28.6 (LS) 62.5 ( 34) 66.7 ( 4) 36.4 (CG) 66.7 (Ga) 78.6 ( 16) U6 
No motivation to work CAD) 54.2 ( 4) SWiodt (Cet) 45.8 ( 36) 58.8 (a9}) 81.8 C3) SSS Care) 58.8 (NS) DEI 


Inability to manage money C2) 58.7 ()) 42.9 (5) 55) (S277) S258 (8) Weoll ( @) 6.0 Gas) 78a6 Cet) 36.4 


Lack of parenting skills (764) 245.1 C 2) 642.9 (gl) ae aoe (25) 49.0 ger ee CCR” (Sola aee ( +S jig'wS fee Cig), “45.5 
Problems controlling 

children (58) 40.8 (3), 42-8 (219) ©3785 (24 eee Tl (46), S545 (2) = 22.2 C Te 650-0 (eof eel. 8 
Delinquency of children (656) 1394 (ieee Gig) ~ 407 Celia ( 4) 336.4 fa coy Mieouee ( 6)" 4259 (16) 45.5 


Problems dealing with crises ( 54) 38.0 (- 3) 42.9 (Gl 58.0 (C225) LBlees (ous) 4S) (ae) Zoe C4) 28.6 Ge 7) Sk aes 


Failure to recognize needs ( 46) B2Ee (an 3) 42.9 (9) 29.2 (ES) 35y5 3! Cus) aS) 5) Q@o2) 222 € 5) 557) ( 6) Die 
No information about adult 

programs ( 42) 29.6 (Ga2) 28.6 (a aid) DS) 2 (ie le/s) Benes (Gaal) Om G2) 22 (= 2h) 24 ( 10) sy |S 
Abuse of alcohol ( 39) 27.5 eas) AS ( 16) A AG (3S) 29.4 (22) IS) Ae (ey Del (es)) 3567) (eh) sez 


28.6 (as) HESIE AS) 


Wn 
~~ 
NM 
N 
ps9 
—= 


Children's school work G39) Bil |S (2) PAS AS; ("7 8)) Sigs) ( 14) Pika) (Fe) 54/29 2s 
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PABLES2.3.1 (Con*t) 


Support Service Providers' Rating of Selected Tenant Problems 
(Per Cent of Responses Indicating Very Serious or Serious Tenant Problems by Municipality) 


meses RRR est ee ee ee ee eee 


Problem Municipality 
Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 
(N ) % (N ) % (N ) % tN) % «N) % (N ) % (NQ % (N ) % 


ne 


Problems getting along (59)) 2M be) Coe”) 28.6 a) 22 (aby) 29.4 (5) 4555 ( 1) Hake at ( 4) 28.6 (>) Let 
Problems with agencies (38) 26.8 (2) 28.6 Coen) 222. (aliS}) 29 4 (a 2) 2 figs ( @) 8.0 ( 4) 28.6 ( 4) LBieZ 
Getting adequate meals ( 36) 251.4 ( @) 8.8 ( 6) 25.0 ( 14) 2} er 2) Uy See er) Zane (=235) 355-1 ( %) SL.8 
Being isolated (33) PAVE (2) 28.6 Coe) 45.8 @1) POS @ -G) 8.6 (53) 33.3 CB BE 4 (39) Lae G 
Family violence (32) 2255 (x2) 28.6 (27) 2552 (ae 2} PS (24) 36.4 (— 6.0 ( 4) 28.6 ( 4) WEioZ 
Abuse of drugs (2s) EIS mL) aS ( 4) bi syra7/ (1G) 2156 oe) 18.2 (32) Zr 2 a) diet a) Zee) 
Housekeeping ( 725) 17.6 (mee) 14.3 (25) 26.8 ( 4) Tao ( 2) Sie (3) SoS (eS), Sait ($3) Ze sik 
Transportation ( 26) ile iaae Gi) 453 (. 25) 29.8 (oe, Tt K- 1) spat (Oe) Dee (5 ey) | ee, ee) Biliess 
Poor physical health ( 16) hes 3 ce aR 14.3 (3) WSS due <S)) ey (gle) ooo €- =) bse ( 0) 0.0 a) = aa 


(Source: Question Q9) 


2.4 Support Services Available to Family Tenants from 

Community Agencies 

One of the key issues addressed in the survey was the 
availability of support services to public housing tenants. The 
service providers were asked to evaluate a list of 25 services in 
terms of their availability to family tenants (see Table 2.4.1). 
One way of assessing the results in this table is to look first 
at the proportion of responses given by agencies who say that the 
particular? service® is) javailable. to family tenants. This 
proportion varies considerably among the services, however, there 


was a general consensus that almost all tenants have access to a 


“health services’ (89.67%), “the police” (88.87), =Children Aras 
(86 ie "family benefits workers" (BS 597 )% "educational 
upgrading’ (80.7%). *. andi) family counselling?’ "(S0537) Mos time 16 
other services were available to a majority of tenants, however, 
there were two services that, according to the respondents, were 
available, to about half of the family projects in the sampve —— 
"after school child care" (48.5%), and “recreational community 


eentres” WG5.72)i, 


Table) 2.4.1 ‘ear also be seen as a ‘reflection or @ene 
differences in awareness of the respondents about the existence 
of “services Jochem thanrthe one they offer. The’ proportion gor 
respondents who say that they "don't know" or didn't respond when 
asked about a particular service ranged from about ten per cent 
for “health services" (10.47%) or ther"police™ (10.57), ‘tommeuen 


one third (35.40%) for “other income maintenance”. -In about} one- 


23 


TABLE 2.4.1 


Support Service Providers' Perceptions of Supports 
Available to Family Tenants 
eee 


Services Available Not Available Don't Know 
No Opinion 


(N ) he (N ) ho ( NY) 


Health Services (124) 89.6 CB) 0.0 (23) 10 
Police (123)'o ses Ca} 0.7 (E3)6 1 FPO 
children's Aid (120) 86.7 (220) 0.0 (far7} 13 
Family Benefits Workers (116) 83.9 ku) 0.0 (1 2p) 16 
| Es Upgrading (110) SO .7 Cw) 1.4 Lao) Ly 
Family Counselling (111) 80.3 ( 4) rake (722) 16 
mental Health (children) (105) ea ae Cee) 1.4 (330) a1. 
3ig Brothers/Sisters (106) 76.6 fy bo) Bie es ( 28) 21. 
Mental Health (adult) (106) 4050 ( 4) INS i2y) 20 
Jomemaker (103) Ae (O°6) 4.3 (. 28) ra 
>reschool Child Care (103) 7456 ( 6) 4.3 Gz) yeas 
\lcohol & Drug Counselling (103) 74.6 ean) 5.0 eee) 20 
Founselling for Family Law 
Matters (102).06 7358 ( 4) 2.9 vt) ae 
Job Counselling (io rae (a) 5.0 (ejay as 
aousing Project Staff* £1013 gE | (4) re ers 24 
community Information (101) ja ( 8) 5.6 ( 28) 20 
Be ting Education (100) Tio ( 4) 2.9 (33) 24 
Budget Counselling (ion). was ( 12) 8.6 (25) 19 
eniiy Planning ( 99) 71.6 Cy 2) 0.7 ( 37) 27 
fos) 10.5 t 16) 12 


3chool Social Workers ( 93) Biwe 
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TABLE 2.4.1 (con't) 


Support Service Providers' Perceptions of Supports 


Available to Family Tenants 


Services Available 
(aN) 

NUtwiCion® Counselling (93) 67 

Other Income Maintenance ( 88) 63 

Recreational /Community 

Centres Gey) 55 

After School Child Care (a6 7) 48 


* includes maintenance staff 


(Source: 


Question Q17a) 


25 


(ibis) 


Not Available 


CON 


( 34) 


( 47) 


( 34) 


( 40) 


Don't Know 
No Opinion 


25 


35 


25 


29 


quarter to one-third of the housing projects, respondents) didn't 
know or didn't have an opinion about the availability of other 


services to family housing tenants in their community. 


In some instances there was quite a range in responses among 
the municipalities in terms of how well needs were being met. 
(see Table 2.4.2) "Family benefits workers", for example, were 
seen as meeting most needs in over three quarters (76.2%, N = 16) 


of the housing projects in Sudbury and only 12.5%, (Ni= Ej «of 


ene. projects-in Belleville, 27.3%, (N = 3) of the projects in 
Owen foound, —33. 3%, (N = 3) of the projects in Peterborough, 
47.4%, (N= 9) iofethe projects in Londons S8.30% (N= 7) ef* “the 


projects in St. Catherines and 60.0% (N = 30) in Metro Toronto. 
Similar intermunicipality differences can be noted for many of 


the remaining services. 


When asked why services were meeting few needs or were not 


available, tenant unawareness was given as a reason in many 
admstances, as well as the cost, . the stigma attached to seeking 
help, and other causes. There were not enough responses in some 


of the categories in this question to do further breakdowns. 
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TABLE 2.4.2 


Support Service Providers' Perceptions of Support Services Available to Families by Municipality 
(Responses Reporting that Service Meets Most Needs of Recipients) 


a a ee eee 


Type of Support Service Municipality 
Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 

cone) % (N ) % (N ) % (N ) % (Ne) % ane) % ee) % CN) % 
a ee ee Se ee 
Health ( SF) 66 .G 2) 25.0 (G5) USES) ( 38) 76.6 (S:) 5.5 C26) 66.7 (© abl, 84.6 G15) Wales 
Police ( 88) sigs © 3) Sii© Ca) 638k2 (35) 76.6 (16) 54.5 Cue TS (9) 69e2 (SEG) 76.2 
Children's Aid ( 74) 6” (2) 25.90 (te) 6352 ( 30) 60.8 (Sy) 45.5 (Sy) S516 (ers) Seas (C ats} Guess 
Family Benefits Worker ( 69) 49.6 es) 2S (Sy 47.4 ( 30) 68.0 (8) QU AS (3) 38a eres) S}eiqS: ( 16) (OSA 
Housing Project Staff* ( 60) 43.2 re) 25.08 (oa) 47.4 ( 29) 58.9 C 3) Dass (3), 337003 ( 6) 46.2 C8) Syeig Jb 
Other Income Maintenance ( 49) 85.3 20) 6.6 (ras) SGmo (AS), Sei) (2) Gis a) De Ue (Cre) Se (iE) 52.4 
Community Information ( 45) 32.4 (es) LS (is 36.8 (© 28)) 46.6 ( @) 8.6 (4) 44.4 ( -&)) 46.2 ( 4) ue al 
Mental Health (adult) ( 41) 295 (Goel) IQ ( 8) 42.1 (ED) 38.0 ( 6) 6.6 (3G) Tn eel ( 4) 30.8 (a 8)) Som 
Family Planning ( 38) Was 2) 2580 (163) SG (C7) 34.0 (2) Ome (45) 44.4 ( 6) 6.0 CW SoS 
Family Counselling @37) 26.6 © 6) 6.0 CS) 20.5 ( 20) 48.0 ( @) 6.0 (> °5) 55.10 (C 3y)} Zork ( 4) Ws), J 
School Social Workers ( 36) CBN, ane) 6.0 (+6) 3456 (C233) 46.0 ( @) 0.8 ( @) G.G Ce) WS) (a5: 23.8 
Homemak ing (Sk) 725) .55) () 6.6 (5), AS ( 16) 32.6 ( @) 6.0 (ne Sh 333 (33) exe Mb (09) 42.9 
Counselling on Family 
Law Matters (535) Dee. (al) I Hs) ( 4) PREM (ak 75) 34.0 (a2) EO i2 (oes) JENS Me (3) BM C7) S35 
Preschool Child Care @3k) 22.63 (¢ ae) Mee S) G Gi) SHLAG (1s) 36.6 ( @) 6.8 Geet) Jeieeeh ay) Ge Uh ( 4) ISP 


Mental Health (children) ( 38) 22700 (3) WS) (Sy) 2605.3 (Ck) 34.8 ae) 8.8 (2D) Dea tt (2) 15.4 (CB) JUS) AL 


Support Service Providers' Perceptions of Support Services Available to Families by Municipality 
(Responses Reporting that Service Meets Most Needs of Recipients) 


TABLE 2.4.2 (con't) 


Type of Support Service Municipality 
Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 

(N ) % ioe: Ta % f-N} % (N ) % ) % ) % (N ) % ) % 
Educational Upgrading e29)) 20.9 1) 1235 5) 2623 14) 28.0 GB) 0.6 2) D2 2 G) 8.0 7) 3353 
Parenting Education (29) 20.9 1) 12S 5) 26.3 Sy), 38.0 GB) 8.0 2) aie? 0) 0.8 6) 28.6 
Nutrition Counselling (a 28) 20.1 B) 0.G 3) abe nats: 16) 28.0 2) Lee! 3) 338 3) Flos peat 7) Beis 
Alcohol & Drug Counselling (2a) Lor 4 1) L255 4) PAW Be) 22.6 2) HGR 2) Prod: 2) 15.4 5) 23.0 
Budget Counselling ( 26) 18.7 1) U2 3) SAS 13) 26.0 G) 0.0 4) 44.4 0) 0.0 5) 23.8 
Big Sisters/Brothers ( 26) 18s 2 1) alee 'S) 4) Ploeg 10) 20.8 GB) 8.8 2) 2 3) 23.1 6) 28.6 
Job Counselling (25) 18.0 6) 6.8 4) Peal 14) 28.6 6) 6.8 o>) 22a e G) 0.8 5) Cane 
Recreational/Community 
Centres ( 25) 18.6 G) 8.6 4) pale 18) 36.6 G0) 6.0 0) 8.0 GB) 8.0 3) Lays 
After School Child Care (NG?) ES 8) 8.0 2) 16.5 12) 24.0 G) 0.0 0) 0.0 G) 0.0 2) 2.5 


* includes building maintenance 


(Source: Question Q17) 


TABLE 2.4.3 


Support Service Providers’ Perceptions of the Use of Services by Family Tenants 
as Compared to the Community in General 


eee 
Type of Service Use of Services by Family Tenants as Compared to Community 


Used More Used Same Used Less Don't Know/ 
No Opinion 


(iN) 3 (Np) % (N ) % (N ) % 
a ee 
Family Benefits Workers (799)} 6527 £6) We, (935) Zee 7) 568 
Children's Aid Society ( 84) Gus G25) LeisZ (me2)) Lee) ( 26) 19.0 
Police (63) 69.6 ( 26) 19.0 (Jai) Dek ( 21) 15.4 
Housing Project Staff* C9’) Ss) AY Co) 13.9 (7 (6) 4.4 (33) 24.1 
Other Income Maintenance (03) 46.0 (33) 24.1 (7) Dee ( 34) 24.8 
Big Brothers/Sisters ( 54) 39.4 ( 42) 36.7 (23) 965 (23) 20.4 
School Social Workers ( 48) 35.9 ( 43) 31.4 ( 10) ey: (236) * 26m 
Educational Upgrading (ea)) Se ( 30) Zhe earn) 19.7 ( 29) 214 
Hea lth ( 58) BO. ( 56) 49.9 (i ahs) Sol ( 24) 17 @ 
Community Information Referral ( 48) 35.0 ( 40) 292 ( 20) 14.6 (29) 21.2 
Mental Health (adult) ( 45) By Aer ( 48) 35.0 ( 14) 10..2 ( 30) 213 
Mental Health (children) Grae) 31.4 CS5))} SW ae” (od) 8.0 (32) 23a 
Counselling on Family Law ( 43) 314 ( 44) 3268 (aS) 1s Pao CeoB} 22 Ht 
Job Counselling C37) 27.0 (533) 24.1 ( 34) 24.8 (7333) 24.1] 
Family Counselling (ae2) 2508 ( 43) 31.4 ( 30) bANEL eA 238 
Homemaker ( 30) PHAR) ( 54) 39.4 ( 24) Ly Gr22) 21a 
Recreational/Community Centres (255) ieee? ( 44) EVAR (29) 2kv2 (339) 28% 
Alcohol & Drug Counselling ( 24) baa) (753)) 3004 (275) 19.7 (733) 24% 
Preschool Child Day Care (a3) L653 ( 43) 31.4 ( 42) 30.6 Leo) 21. 


Before and After School Child Care ieee) Si) ( 38) PM i ( 39) 26.30 (39) 28. 


ine) 
Ne) 


TABLE 2.4.3 (con't) 


Support Service Providers' Perceptions of the Use of Services by Family Tenants 
as Compared to the Community in General 


| 
pe of Service Use of Services by Family Tenants as Compared to Communi ty 


Used More Used Same Used Less Don't Know/ 
No Opinion 


(Ne) % (N ) % CN.) % vai) % 


edit/Budget Counselling hee) 15 ( 49) eis) Ce) 250 Cahf 2240 
renting Education (21) le ( 39) 2050 ( 46) BI (31) 2200 
nily Planning CUE) 8.98 ( 48) 35.8 ( 48) as BAP t 37) 27.0 


trition Counselling (SEL) 8.0 ( 56) 49.9 ( 38) Pe ES | (32) 23.4 


includes building maintenance 


| 


surce: Question Q18) 
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Service providers had a diversity of opinions about the use 
of services by families in assisted housing compared to _ the 


community in general (see Table!’ 24:3). 


In the majority of cases, service providers did not feel 


that families in assisted housing used the services listed more 


than families in the community at large. The exceptions were: 
'famnly—benefirts WOR KO OS. ee "Children's Aid Society" 
(Gln 37.  Webe police" (60.6%) and "the housing project staff" 
(oT Tom 


Service providers were offered a list of reasons why some 
public housing tenants do not use the services they may need. 
(see Table 2.4.4) Of this list, most respondents indicated 
that “lack of motivation", “lack of information" and, “lack "ot 
recognition of needs" on the part of the tenants themselves, were 


TOD JMG) BWEKCREONSc 


owl 


TABLE 2.4.4 


Support Service Providers' Perceptions of the Reasons Why 
Family Tenants Do Not Use the Services They Need 
(Per Cent of Agency Responses that Ranked 
Each of the Following as Number One*) 


a NE eee ee ee 


Reason Total 

Me) yA 
ee a 
Lack of motivation (30) 1S 72 
Lack of information (23) ENS 
Tenants can't be bothered @ 28) i. 0 
Lack of recognition of needs (27) 16 34 
Tenants deny they have needs (nS) Mab 
Stigma attached to seeking help Gei3) Tao 
Inability to approach agencies (3) 4.8 
Services are too far away (ao) ee 
Services are too expensive (5) ae) 
Tenants are too independant to ask ( 4) 2.4 
Language difficulty ( 4) Zee 
Total (165) 100.0 
vd Note that in some instances more than one reason was given. 


ims 1s retflected.in the totals. 


(Source: Question 20) 
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2.5 The Role of Agencies 


The questionnaire to service providers included a number of 
items pertaining. to their role in public Housing, their opinions 
about the role: of the public housing staff, and some of the 
problems that service providers face. Many of these questions 
were open-ended. A brief overview of some of the responses is 


given here. 


Respondents were asked whether or not the housing‘ -project 
staff help family tenants decide on their needs for services. \.in 
almost half of the cases, the answer was "didn't know" (50.8%). 
About forty per cent (39.1) said "yes" and the remaining ten per 


cent of the responses (10.2%) indicated "no". 


A subsequent question was asked concerning how much the 
housing project staff help tenants, obtain<the avanlable services. 
About. fifteen per! cent (14.7%) of the responses, reflected a. 
feeling that project staff helped "a great deal”, while “almost 
one quarter Said “a fair amount" (24.0%). less then one: fir Cheoe 
the responses indicated )"somewhat” (18.67%)... and,less than, siive 
per cent (4.7%) of the responses “not “at alleles. 


frequently given response was "didn't know" (38.0%). 


Another question to agencies concerning the role of the 
housing project staff was whether or not the staff of the housing 
project could do more to help tenants in families” housing 


projects get the service they need. In almost half (45.0%) of the 
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housing projects, the respondents felt that housing project staff 
could, in another nine per cent (9.2%) they thought obtaining 
services was the individual tenant's responsibility, and in about 
eight per cent of the projects (8.3%), the respondents were of 
the opinion that obtaining services was the agencies' 
responsibility. In exact ly one-quarter (257), of the family 
housing projects, respondents felt that the housing project staff 
provided sufficient help, and in just over twelve pPeruscent 
(12.5%), they didn't know what the role of housing project staff 


should be. 


None of the service providers felt families should help more 
than they ‘were already helping... In. fact about half felt | other 
family (46.0%) and neighbours (46.7%) were providing a great deal 
Or @t», least.a fair amount..of, help.to,tenants with problems’ and 


needs. 


A number of questions in the survey concerned some of the 
problems that service providers face in their work with family 
tenants (an public housing. When respondents were asked whether 
they felt they were able to learn about tenant problems’ soon 
enough to take the appropriate action, J6 517 of the responses 
reflected the opinion by agencies that they only hear about 
Provtiems when a crisis arises. Im about one-quarter (26.2%) ef 
the projects, respondents claimed that they found out about such 
problems quite soon, and in just under one-third (29.5%) of the 


projects, respondents reported only sometimes finding out about 


problems right away. 
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Respondents felt that an on-site multi-service faculty "ein 
public housing projects would aid or improve service delivery in 
most (69.3%) of the family projects. although in about twenty per 
eent (19.77) or the cases, respondents said they didn't know if 
this type of facility would be advantageous. When asked whether 


or not there was a neighbourhood planning mechanism available in 


the area where the housing project was located, almost one-half 
(46.5%) of the respondents didn't know. Of those who said a 
planning mechanism did exist (23.6% 7" N*="30) , “mest said iteawas 


somewhat or very effective (74.2%, N = Pee Va 


A question that dealt with problems faced by service 
providers asked how frequently a number of specificaity? Listed 


problems presented major obstacles in their work or the work of 


their agency. The list of problems and the overall responses 
given are presented in Table 2.5.1. The problem that occurred 
most often, according to the agencies, was “lack of client 
motivation" (S617 reporting that. this: occurs often)= This was 


followed by “lack of ‘client confidence” (27.97%), amd) eltene 


unawareness" (27.3%). 


Table 2.5.2 presents the per cent of agency Tesponses 


reporting ‘that these problems occeur “often”, broken idounma., 
Muntevoality. "Lack of client motivation’, for example, wasinoe 
considered a problem in Belleville, however, it was perceived as 


oS) 


TABLE’ 2.5. 
The Frequency With Which Respondents Encountered Various Obstacles to Support Delivery 
a 
Obstacle Frequency 


Often Sometimes Rarely Never 


Lack of client motivation ( 64) ae PS =) ( $3) 42.7 fo) 4.0 ape 0.8 
Client unawareness (33) PA pene: ( 66) 54.6 ( 18) 14.9 a) oe 
Lack of client confidence (a2) Lowe ( 62) 50.8 (22) 18.0 PS) 4.1 
Long waiting lists for referrals ( 27) pon ( Ss) 45.9 lowe) 23.8 ( 9) 7.4 


Clients see services as 
undesirable (26) Ailes ( 58) 47.2 (35) AS) iS. ©) .3) 2.4 


‘Stigma attached (23) 16.8 (Sil. eg (i272) 1957 ed) 6 a 


Lack of co-ordination between 
‘community services ( 20) 16.4 ( 60) 49.2 ( 36) 27.5 ( 4) C Pes 


Clients see services as admission 
of helplessness be19) L575 ( 69) 56.1 (80) 24.4 ( 4) CPE 


Lack of clarity of roles (31.2) 3:8 ( 54) 43.9 ( 44) S08 (a2) 2.5 
| 

Inadequacies in the assessment 

process eee 9.3 (S8y 49.2 ( 46) 39.0 i 2) Ly 


Meource: Question Q31) 
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Obstacle 


Lack of client motivation 


Client unawareness 


Lack of client confidence 


Long waiting lists for 


referrals 


Clients see services as 


undesirable 


Stigma attached 


Lack of co-ordination 


between community services 


Clients see services as 
admission of helplessness 


Lack of clarity of roles 


Inadequacies in the 
assessment process 


* Inconsistency: in some per cents due to different number of municipality responses to each problem. 


(Source: 


Question Q31) 


( 


( 


( 


( 
( 


Support Service Providers' Perceptions of Obstacles to the Delivery of Supports 


Total 
64) Lae 
33) BF 3 
32) 27 aB 
27) DIM 
26) Dial 
28)) 16.8 
26) 16.4 
19) LSS 
12’) 9.8 
EIB) 3) 8} 


TABLE 245.2 


(Responses Indicating Obstacles Encountered Often by Municipality) 


Belleville 


(NB) 


3 


ADM 


26.0 


London 
(Ne) vA 
(ese) Gilat 
( 6) Bo 
(9) S28) 
(C9) 36.8 
(Sy) S16 
(Ga) 5.9 
(aes) WSC! 
(ues) Vesey 
(2) 10.5 
(ab)) Seo 


Metro Toronto 


(N) 


Municipality 


° 
6 


22.0 


Zales 2 


lease 


aT TI 


16.6 


16.4 


Owen Sound 


Case) 


Peterborough 

% (N ) % 
508.6 (Gee) 28.6 
6.0 Gat) 1453 
10.6 (C2) 28.6 
48.0 (eZ) 28.6 
BRD (Ge 2) 28.6 
MGs ¢ 2) Dae 
DID (15h) 6.8 
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15.4 
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(N ) 3 
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(mers) 26.0 
(Ge) 9.0 
( 4) 20.0 
(6) 28.6 
( @) 0.0 
(2) 10.0 
(Ub) Dee 
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a problem more often in London (Ol 17> N= 11), Sudbury (60.0%, N 


= 12) and Metro Toronto (56.9, N = 29). 


A few questions in the Survey concerned the specific roles 


that the various agencies had in the families' housing projects 


and the surrounding community. Respondents were asked how often 
they were in the project for purposes of service delivery. Their 
responses varied by the type of service offered. For the purpose 


of this analysis the results are discussed for the agencies 
overall. Almost one third (33.1%) of the projects were visited 


by service providers at least once a week, if not more. 


In half of the projects (49.6%), the service providers 
indicated they "never" met with housing project staff regarding 
their service delivery, and in more than one third (38°07) of the 
projects they met with staff "less than once a month". When 
asked how often they engage in case conferring with other service 
providers, most responses indicated "less than once a month" 


(23707), or rinever " (i? 1.475% 


In’> just over half’ (S3.2) of the housing projects, service 
providers indicated that their agency did not provide more 
intense service in that particular housing project than in the 
community as a whole. And in most (62.6%) of the projects, there 
were no other agencies in the area providing the same sort of 


services. 


As a final question, service providers were asked to 


anticipate any significant changes in the degrees of independence 
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among the family residents in the projects over the next five 


years. More than half (54.7%) of the responses reflected the 
opinion by respondents that things would remain the same, almost 
one quarter (24.8%) expected residents to become less 


independent, and in only eight per cent of the projects did 
service providers feel that tenants would become more 


independent. 
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CHAPTER 3 TENANT SURVEY FINDINGS 


Introduction 
This chapter of the report presents the Findinge © for! “he 
survey of family public housing tenants. A number of objectives 


guided the formation of the study. They were: 


as 


To describe family public housing tenants with respect: to 
their background characteristics, health status, tenant 
problems and social networks. 


To describe the difficulties with the activities of daily 
living reported by family public housing tenants. 


To describe the type of, frequency and arrangement for 
assistance received by family public housing tenants with 
the activities of ‘daily living. 


To describe the sources of assistance used by family public 
housing tenants with the activities of daily living. 


We Gescribe the “factors which relate to the receipt of 
informal and formal sources of assistance. 


fo. describe the extent to which family public housing 


tenants are receiving help they indicate they need with the 
activities of daily living. 


Chapter 3 reports the findings, in turn, for each of these 


objectives. 
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3.1 Background Characteristics, Health Status, Tenant Problems 
and Social Networks 


This section describes the family public housing respondents 
in terms of selected demographic and social-background 
characteristics, aspects of their health status, tenant problems 


and their social networks. 


3.1.A Background Characteristics 


i) Demographic Characteristics 


The respondents ranged in age from 18 to over 60 years of 


age. Table 3.1.1 shows that forty-two ‘per cent. (42.17) )0:0 fags ne 
respondents were between the ages of 30-39, and twenty-four per 
cent (24.4%) of the respondents were under the age of 29. The 


vast majority of the respondents were women (88.3%). 


Table 3.1.2 indicates: ‘that two-thirds, / (6505, igenoseeecise 
respondents were born in Canada, with the remainder born in the 
West Indies (15.0%), “Asian Countries (3.1%). Latinvandea7ou.d 
America (2.3%), United Kingdom (2.1%) ands other countries s(7. je 
Of those foreign born, about one-quarter (26.2%) came to Canada 
before the ‘'70s and two-thirds (65.2%) immigrated to Canada 


during the © 70s. 


Close to ninety per cent (86.6%) of the respondents used 


English all or most of the time; six per cent of the respondents 
used French (6.3%) and: seven per cent (7.1%) used another 
language. 


41 


LAGLE’ Saba 


Family Public Housing Respondents by Age 


Age Percentage 
i329 24.4 
30-39 AZ 
40-49 she po 
5) atsye] 10.0 
60+ CE 
Refusal .6 
Average Age Se. A 


ToOcal, Cases (= 521, 


(Source: Question 2.10) 
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TABLES. dec2 


Family Public Housing Respondents by Birthplace 


Birthplace Percentage 
ciadda ae. SOMERS "emmlenghs elo 
West Indies Po. U 
Asian Countries Spit 
Latineanad South America Lies 
United Kingdom ays 
Portugal ge 
Greece 0 
Italy . A) 
Germany 3 
Midd ler East 8 
Yugoslavia 6 
Nether lands a 
Other tee 
Poland 4 
Spain ae 
Ueowre. .4 
Oey pered ce 4 
Vietnam/Laos 4 
African Countries ae: 
Erance iy, 
Hungary Ay 
Ireland at, 
Malta ey 
Oceania 13 


(Source: Question 10.1) 
Total Cases — 21 
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Very few of the respondents had completed high school. 
Table 3.1.3 shows that sixty per cent (60.1%) of the respondents 
had a grade 10 education or less. Most of the family tenants 
surveyed did not work (70.3%), with only thirteen per cent 
(13.1%) and ten per cent (10.0%) working full and part-time 


respectively (see Table 3.1.4). 


Seventy per cent (69.7%) of the respondents headed single 
parent families. Table 3.1.5 shows that the number of members in 
the household ranged from two (21.1%) to nine or more (. 4%) PB iwitch 
three person households being most prevalent (33.0%), followed by 
four person households (26.5%). The number of chihdrenrin” ithe 
household ranged from one to seven or more: one-quarter of the 
femities (26.77) had one childs two-fifths cof Mthes famidtecs 
(39.9%) had two children; another quarter of the families (22 45%) 
had three children and; one-in-ten (11.0%) families had four or 


more children (see Table 3.1.6). 


Table 3.1.7 shows the distribution of families by the age 
groupings of the children and Table 3.1.8 further breaks these 
age’ groupings down by the number of children in the family. 
These data show the mixture of children's ages within the public 
housing families, and indicate that the families surveyed have 
mainly school-aged children. Only about one-quarter (24.5%) of 
the respondents have pre-school children, and over’ one-half 
(54.3%) have teenage children. Table 3.1.9 shows that eight-out- 


of-ten children (N = 1158) mentioned by the respondents (N = 521) 
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TABLEGS 2273 


Family Public Housing Respondents by Education 


Grade 6 or less 

Grades 7 or 8 

Grades 9 or 10 

Grades 11 

Grades 12 

Grades 13 

Some or Completed Post-Secondary 


Refused/Don't know 


Total Cases = 521 


(Source: Question 9.2) 


45 


TABLE 3.1.4 


Family Public Housing Respondents by Employment Status 


Employed Full-Time 
Employed Part-Time 

Laid Off/Maternity Leave 
Disability 

Not Working 

Total Cases = 521 


(Source: Question 9.3) 
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TABLES sle> 


Family Public Housing Respondents by Number in Household 


Number in Household Percentage 
2 PS peal 
3 Sonu 
4 ‘ 2052 
5 AS ay 
6 cee) 
y fear 
8 i: 6 
S) 4 


Total Cases = 521 


(Source: Question 2.10) 
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TABLE. 3.1.6 


Family Public Housing Respondents by Number of 


Children in Household 


Total Cases = 521 
* This may include child relatives 


(Source: Question 2.10) 


48 


TABLE -Saiueae 


Family Public Housing Respondents by Ages of Children 


Less than 5 years old only 

Sto. 12 years: only 

Greater than 2) years only 

Less than 5 years and 5 - 12 years 
5 to 12 and over i2 years 

Less than 5 years and over 12 years 
All three age groups 

Average Age of Children 

Total Cases = 520 

Missingicases =i 


(Source: Question 2.10) 
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TABLE 3.1.8 


Family Public Housing Respondents by Ages of Children 
and by Number of Children in the Family 


Families with Children Number of Children 

ui 2 3 4+ Tot 
Less than 5 years only 4.6 225 ea, 0.0 7 
@-12 years only 9.6 ta eke tr 7 6 26 
‘Greater there 12 years only a ARS 1056 Si Be. 30 
Bess than 5 and 5-12 years = 6.3 SS 1365 bei) 
@ cto 12 and over 12 years ‘ G29 Shae Died: 18 
Less menem So and over 12 years .8 6 Lg 2 
All three age groups = = 4 PE | 3 
Total ABD 40.0 wae ape ih .2'0 100 
“Average Age of Children sig ae 1026 1 oR: B39 at 


iWmetal Cases = 520 
Missing Cases = 1 


(Source: Question 2.10) 


50 


TABLEVS e129 


Family Public Housing Respondents by Activities of Children 


Activities of Children Nag) ys 
No. of children under 5 years (150) L320 
No. of children 5-12 years in school (503) 43.4 


No. <Of tehadren over lz years 


in school (421) 36.4 

working ful time (29) 2s 

working part-time ( 10) i 

unemployed ( 45) 349 
Total uN @GrLS8) 


(Soure: Question 2.10) 
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are in school. A small proportion of children over the age of 12 
are working, either full-time (2.5%) or part-time (0.9%), and 


about four per cent (3.9%) are unemployed. 


ii) Income 


Table 3.1.10 indicates that the families’ household monthly 
income varied from less than $500 per month to over $1200 per 
month, with over one-half (55.1%) of the respondents having 
incomes in the $500-$799 range. As expected, incomes were 
greater for double parent households (see Table 3.1.11) and 
families with more children (see Table 3.1.12), reflecting the 
increment to family benefits or welfare payments for _ each 


additional member in the family. 


Low incomes were a problem for respondents; almost one- 
quarter (23.4%) indicated regular difficulty finding enough money 
each month to buy food or pay rent, for example, and another 
quarter (29.0%) indicated occasional money problems (see Table 


one Cay ee 


The major source of income for respondents, according to 
data from the OFIS file, is the family benefits allowance 


(48.3%), followed by full-time employment (27.7%) and the general 


welfare allowance (14.0%). EuLIVv, §82.S per cent ‘of the 
respondents had no secondary source of income (see Table 
23 ee ee) 
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TABLE 3 ui..10 
Family Public Housing Respondents by 


Total Household Monthly Income 
January/February, 1985 


Total Household Monthly Income Percentage 
Less than $600 per month Vibe Pi, 
$600-$799 SROs) 
$800-$999 a 
$1000+ Bea fois, 
Refused / Don't Know AG 
Average Income SW fs lo fehl k'S; 


Total Cases’=— 521 
(Source: Question 8.1) 


Data source is income reported on the questionnaire, not OFIS 
data. 


ape 


CAD LE: S wdis bd 


Family Public Housing Respondents, Household Monthly Income 


by Family Type 
January/February, 1985 


Household 
Monthly Income 


Ci) 


Less than $600 
BcoU0 Y= .5799 

2500+ "S999 

$1000+ 

motal N 

Average Income 
focal’ Cases: ‘=-499 
Missing Cases = 22 


eai-ogquare = 87.90 (p < 


(Source: Questions 2.10, 


01) 


8.1) 


9.4 


Si oom 


aca Source is income reported on the questionnaire) 


data. 
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S057'.99 


Moet” SOPts 


Family Public Housing Respondents, Total Household Monthly Income 


TABLE 3.1.12 


by Number of Children in Family 


January/February, 1985 


Coe So oe oe OREN CS eS SES Ow CSW S CC o SC ee CESS SES SUTE TESS SO SE CEC SC LO LO SOLED LOLS LO TDD AO SOO OO a a 


ee eR TS FS SOS OS Soe SOO CESS STR SS FTE FUSS SET U CS CELE SS COTS COLO TUTE SOLOS TO FO LETO LO LOLS LOLOL SASS TO OO OO Oe a a eee eee ea 


Household 
Monthly Income 
uf 

(panes) S 
Less than S60 (2325) 6) a2 
S608 - $799 (230) Viate 
S808 ~ $999 (a) ial 
S1800+ ( 16) LAGS 
Total N (134) 


Total Cases = 499 
Missing Cases = 22 
Chi-Square = 144.5 (p < .@1) 


(Source: Questions 2.10, 8.1) 


Data source is income reported on the questionnaire, not OFIS data. 


355) 


(198) 


TABLE: 3 él. 13 


Family Public Housing Respondents by 
the Frequency they Experienced 
Difficulty Finding Enough Money 

Each Month to Buy Food or Pay Rent 


Rarely 
Occasionally 
Regularly 


Refusal 


Total *Cases = 521 


(Source: Question 8.2) 
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TABLE 3.1.14 


Family Public Housing Respondents by Source of Income 


Source of Income Primary Secondary 
None = BS2IS 
Family Benefits Allowance 48.3 .6 
Full-time Employment PAP Ret Wise 
General Welfare Allowance 14.0 ge 
Gains Disabled Sieal ? 
Other Gog os 
Total Cases 520 487 
Missing Cases A 34 


Total N = 521 


(Source: Ministry of Municipal Affairs and Housing’s Unit» Tenant» 
Master File, OFIS data) 


This table presents only primary and secondary sources of income. 
A primary source provides the largest portion of a tenant's 
income, a secondary source provides the second largest portion. 
Any additional sources of income are not recorded. Some tenants 
have only one income source, while others have several. ras 
table may, therefore, under-represent the number of tenants with 
income from other sources. 


oy 


3.1.B Health Status 


The number of family health conditions reported by the 
respondents ranged from 0 to 6, with a mean of 1.0. ‘Table 3.1.15 
indicates that over one-half (50.9%) of the respondents reported 
no health conditions; one-fifth (20.23) of the respondents 
reported one and; another one-fifth of the respondents reported 
Pwo) (1/.,1%) health-conditions: And, one-in-ten (11.7%) of the 
respondents indicated that members of their household had three 
moemore Neatth conditions or disabilities. Of those with one or 
more health conditions in their household, about eighty per cent 
9.9%) indicated that these health conditions interferred with 


daily activities (see Table 3.1.16). 


Of those reporting family health conditions, about forty per 
cent of the problems were experienced by the respondent, fourteen 
per cent were a spouse's health problems and around forty-five 
per cent were problems experienced by the respondent's’ children. 
While a very wide range of health problems were mentioned, the 
most common appear to be asthma, emphysema or chronic bronchitis, 
back problems, high blood pressure, heart trouble or the effects 


of a stroke, and ear, nose or throat conditions. 
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TABLE@3s 1.15 


The Number of Health Conditions Reported 
by Family Public Housing Respondents 


Number of Number of Respondents 
Health Reporting Health 
Conditions Conditionsa 
; P he 
0 50g 
a PAO 7 
Z A iseih. 
3 ee 
4 Steel 
Sau lea 
Average Number of Health Conditions ao 


Total N = 521 


(Source: Question 6.3) 


ON, 


BASLE Se l6 


The Number of Health Conditions 
Which Interfere With the Activities of 
Daily Living Reported by 
Family Public Housing Respondents 


Number of Number of Health 
Inter fering Conditions Which 
Health Interfere With 
Conditions Daily Activities 
(N ) %, 
| 0 ( 49) 19-1. 
| 1 ( (99) 38 su, 
| 2 ( 69) 2730 
5) foe) 1G) 
| 4 ( 10) ate 
| ae Panui pe 


Average Number of Health 
Conditions Which Interfere eee 


Total N =,.256 


(Source: Question 6.3) 


60 


3.1.C Tenant Problems 


In .a series of questions, respondents. were asked if they, 
their spouse (if applicable) or any of their children had any of 
a number of problems over the last twelve months. These problems 
were: 

a) problem with your budget 

b) «ditiiculties with driving 

c) trouble at work or school 

da) depression 

e) other problems with health 

f) tension or disagreement with family or friends 


g) trouble with a superintendent manager or 
housing authority 


h) accidental injury to yourself or someone else 
i) violent injury to yourself or someone else 
j) trouble with the law 


k) any other problems (includes problems with welfare 


The number of problems reported range from 0 to 10 with 
averages of 2.0, 1.8, and 1.1 for the respondent, his/her spouse 
and any of his/her children respectively. The average number of 


problems reported for all family members was 3.8. 


Table Seek eee, displays’ “the per “cent. of respondents, 
spouse/friend and children who experienced various numbers of 
problems over the last year. These data show that the number of 


problems experienced was greatest for the respondent and their 
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SADDLE. 3. 4.61.7 
Family Public Housing Respondents, Number of Problems 


Reported for Respondents, 
Spouse/Friend and Children 


Number of Problems Percentages 

Respondent Spouse Children Total 

Friend 

0 24.6 PAS IN 48.2 Leo 
i EE f Ppa 20 ag 14.8 
y) Ls cee 20S 14.1 14.6 
3 ES L2a0 2 ie: 1 
4 L030 Dans a2 10.2 
*) eRgah 4.4 wre 62 
6 anil Lies) 6 (a, 
7+ ao RS: Pgs Loos 
Average Number of Problems 1.9 L246 iol 3ae 
Total Cases (521) (P58) (5215) (S20) 


(Source: Questions 6.4, 6.6, 6.7a) 
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spouse/friends and least for the children (24.6%, 29.7%, 48.2% 


respectively reported no problems). 


Table Sis Iho llts shows the per cent of respondents, 


spouse/friends and children having specific types of problems. 


The most prevalent problems were with the budget, depression, 
tension or disagreement with family or friends, problems with 
health, and accidental injury to yourself or someone” else. As 


well, one-in-five (18.6%) of the respondents indicated that their 


children were having trouble at work or school. 


Does the number and type of children's problems vary by the 
number of children in the household or the family type? An 
analysis of the data showed that the number of children's 
problems was not related to "family size" However, the number of 
children's problems was greater for single parent families than 
for double parent families. Table 3.1.19 shows that about sixty-— 
five per cent (65.1%) of children from single parent households 
had at least one of the problems mentioned as compared to forty- 
four «per ‘cent (44.2%) of the children from, double “parenc 
families. The type of children's problems was not found to be 
related to the number of children in the household nor to the 


family type. 


Turning now to life stress, one common way of measuring 
stress is to assess the number of life events which have occurred 
within a specified period of time. Researchers have measured the 


comparative impact of different life events on individuals who 
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TABLE .3.21.18 
Family Public Housing Respondents, 


Type of Problem Reported for Respondents, Spouse/Friends 
and Children 


mype of Problem Percentages Having Specific Problem 
Respondent Spouse Children 
Problem with your budget 48.4 40.8 8.6 
mmitfficulties with driving 57s <r ae ies 
| Trouble at work or school ae V0 Le 36 
_ Depression 38.8 316 a aes 
Other problems with health 25.9 28.5 13..6 


[yTension or disagreement with 
[family or friends 25.27 Caan eine 


Trouble with a superintendent 
manager or housing authority 90 On 20k 


lmaccidental injury to yourself 
Or someone else ERPS A RE ge 13.6 


fvyiolent injury to yourself 


lgor someone else S28 Sere. Syd 
Trouble with the law 4.2 tw! ried 
Any other problems Jet <P ae pas 
Total Cases 2k) Loo) (S22) 
(Source: Questions) Q6-4 Q6-8 Oe-12 
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TABLE... 3.2L-489 


Family Public Housing Respondents and the Frequency of 
Children's Problems by Family Type 


Number of Problems Family Type 

Single Double 

Parent Parent 

ia i Gk Nee teh a 2 

0 (163) 44.9 ( 88) S Sich 
iL (85) 23.4 ( 24) i5a2 
2 (SL) 14.1 C22) b329 
3 ( 36) Sio8) (05) 925 
4 ( 14) Bog (a7 3) Sed 
ene ( 14) CHS (igus) 6 
Total Cases (363) (158) 


Chi =Satiar.e) = AVOuGun Des 7.05) 


(Source: Question 6.12) 
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have actually experienced them and had these people identify 
those which had the greatest impact on peoples' lives (Brim, 0.G. 
fete Leow, brown, Kk. ‘et al, 1982. Davie Cy, 1985). In this 
study, respondents were given a list of these life events and 
asked to indicate those which "happened to you in the last twelve 
months". The list included: 

a) stopped full-time schooling 

b) lost job, or was unemployed 

c) got married 

d) someone moved in with you 

e) had financial problems 

f) you and your spouse/partner separated 

g) arrival of a baby at home 

h) someone moved out of your home 

i) serious illness 

j) serious illness of someone dear 

Require or retired from full-time work 

1) started working or changed job 

m) death of someone dear 


n) problems with the law. 


The number of life events experienced by respondents ranged 
trom 0 to 8, with an average of 2.1. Table 3.1.20 shows that the 
number of life events reported by respondents varied. Less than 
one-fifth (18.0%) indicated that none of these events occurred 
within the last year, almost one-half (47.3%) of the respondents 
reported one or two events and another quarter (26.7%) reported 


three or four life events. Table 3.1.21 shows the per cent who 
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TABLE 3.1.20 


Family Public Housing Respondents 
by Frequency of Life Events 


Number of Life Events Percentages 
0 L620 
a 4500 
2 22.9 
3 Lom 
4 10.0 
5 4.6 
6 abe, 
7 23 
8 2 


Total Cases = 522 


(Source: Question 6.15) 
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experienced each type of life event within the last year. These 
data indicate that, in order of prevalence, the most common 
events were financial problems (51.1%), loss of job or being 
unemployed (25.5%), the death (22.5%) or serious illness (24.4%) 
of someone dear, someone moved out of your home (16.7%), a 
Serious “i 2liness (11.5%). separation (li. 327), “started work” or 
changed jobs (11.1%). stopped full-time schooling (9.4%). ‘arrival 
of a baby at home (7.1%), someone moved in with you (4.6%), quit 
or retired from full-time work (4.2%), problems with the law 


(3287) ana got married (1.9%). 
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TABLE 3.1-21 


Family Public Housing Respondents by the 
Type of Life Events Reported 


is a a ae ese a em a a ata me te ee ee pe ee mms er mee rel vee me en SR snr eis 


Life Events Percentages 
Had financial problems epee 
Lost job, or was unemployed Pho ae 
Serious illness of someone dear 24.4 
Death of someone dear PPR he. 
Someone moved out of your home LOR 
Serious illness pres: 
You and your spouse/partner separated Loss 
Started working or changed job tieer 
Stopped full-time schooling 9.4 
Arrival of a baby at home eseks 
Someone moved in with you 4..6 
Quit or retired from full-time work 4.2 
Problems with the law TEKS | 
Got married UD he 


Total Cases = 521 


(Source: Question 6.15) 
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3.1.D Social Networks 


Fully 33.6 per cent of the respondents had children living 
elsewhere; 79.5 per cent had relatives other than children and 


80.4 per cent reported friends. 


The frequency with which the respondents had contact with 
children, other relatives and friends varied by the type of 
contact. Table 3.1.22 indicates that about one- quarter (24.2%) 
of respondents spoke on the phone with children living elsewhere 
at least once a week and; over one-half (54.1%) of ‘the 
respondents talked on the phone at least once a week with a 


relative or friend (60.4%). 


Visiting tends to be less frequent than telephone contact. 
About one-in-ten (15.9%) respondents either had a child visit 
them in their home or visited in their children's home _ (7.3%) 
every week. Visiting with friends and other relatives appears to 
be fairly frequent. One-third .(32.8%) of family respondents 
either « visited inia friend's: home or had a friend,visit in their 
nome (25.97); “once » a Pweek. or more. About one-quarter of 
respondents had a similar visiting pattern with relatives other 


than children. 


To determine the frequency of social contact the respondents 
had on a monthly basis, an index was constructed. The index is 
a measure of the total number of contacts per month. The range 


BA this index is from "0" (no social contact) to over 100 
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contacts per month (see Table 3.1.23). These data indicate that 


over the period of a month, five per cent of respondents had no 
social contacts. Eleven per cent (11.3%) of respondents’ had 
fewer than ten social contacts; forty-six per cent (45.7%) of 


those surveyed had 20-49 contacts and; about one-quarter (27.1%) 


of the family respondents had fifty or more contacts per month. 


Respondents were asked to indicate if they had children, 
relatives or friends on whom they could depend within the local 
community or outside the community. Table 3.1.24 indicates that 
the ‘proportion of respondents reporting children, relatives or 
friends on whom they could depend in the same city or community 
ae Der Cent, j5o9. 7) per cent and /5,.9 per. cent respectively. 
About nine per cent (8.6%) of the respondents reported that they 
had no children or relatives or friends on whom they could depend 


in the local community. 


How likely are families to turn to informal sources of 


support for problems as compared to formal sources? In, nis 
survey, respondents were asked to identify whom they would most 
likely turn to for a series of eight problems. These included: 


a) take care of children for an hour 

b) take care of children for a week 

c) regular help with transportation to a hard-to-reach place 
d) help with a large expense 


e) someone to talk with if you were bored or lonely 
and wanted to talk 


f) if you were really depressed about some serious 
problem and needed someone to listen 


We 


TABLE (sil seo 


Number of Social Contacts Per Month Reported by 
Family Public Housing Respondents 


ee 


Number of Social 


Contacts per Month Percentage 
y) Sy) 
1-9 isi 
106-19 ECA 
20-29 14.8 
30-39 Ln 
49-49 15.4 
58-59 EOG6 
60-69 Oe 
78-79 Pao) 
88-89 Seis 
90-99 she 
1OO6+ 18 


RPotal Cases = 521 


(Source> /QUeStveonsi 2a), 236, e202) 


Us: 


TABLE 3.1.24 


Number and Percentage of Family Public Housing 
Respondents Reporting Children Living Elsewhere, 
Relatives and Friends on Whom They Can Depend 
by the Location of Contacts 


Social Network Local Contacts 
Contacts Outside 

the City 

or 

Community 
Children (elsewhere) 24.8 14.4 
Relatives 59.7 47.2 
Friends loro SG ok 


Total Cases = 521 


(Source: Questions 2.3, 2.8) 
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g) advice on some aspect of how to deal with your 
Chisldiper. 


Table 3.1.25 shows that, while it vartes ttre eproplemn sco 
problem, respondents said they would be more likely to turn to 
informal w.zsources’ of supporto, (i.e. relatives, ‘néigibeurs ane 
friends) than formal sources if they needed help for proplens 


they may encounter. 


Fore two of the problems mentioned theré Was a . greater 
tendency for respondents to indicate they would look to _ formal 
sources of support. Almost eighteen per cent (17.5%) said they 
would turn to formal sources if they were "really depressed about 
some serious problem and needed someone to listen" and almost 
one-third (32597) of respondents would seek (formal, Supponew acon 


"advice on some aspect of now to deal with your ehildren 
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TABLE 3.1.25 


Family Public Housing Respondents Turning to Various Sources of Support 
if They Needed Help for Problems they May Encounter 


No one/ Informal Formal Don't Know/Refused/ 
Problem Never In Sources Sources Other 

Need 
Take care of children for an hour 1623 1 Del 7 4.5 
Take care of children for a week LG8 S25 a 4.6 
Regular help with transportation 
to a hard-to-reach place 14.2 64.5 BO 15,7 
Help with a large expense vio | a ae) 6,3 9.4 
Someone to talk with if you were 
bored or lonely and wanted to talk 649 88.1 ees 2 
If you were really depressed about 
some serious problem and needed 
someone to listen 723 70.8 iS 4.2 
Advice in some aspect of how to 
deal with your children Tx Sah? Sy S| 6.8 


Total Cases = 521 


(Source: Questions 5.1, ..., 5.8) 
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3.2 Difficulties With the Activities of Daily Living 


This section describes the difficulties with activities of 
daily living reported by family public housing tenants. The 
ability of respondents to carry out activities of daily living is 
measured with the use of a set of ten items. These items. or 
activites are: 

a) heavy cleaning 

b) shopping for groceries 

c) managing the family budget and making ends meet 

da) getting around the community on your own 


e) dealing with problems or crises for yourself or other 
adult family members 


f) dealing with your child/children's emotional and 
behaviour problems 


g) child rearing and parenting generally 


h) providing regular or occasional child care for your 
child/children under 12 


i) providing for recreation and other leisure activities 
for your child/children under clZ 


j) getting information about government or community 
programs or services or any other help you might need. 


The respondents were asked to indicate whether they could do 
the activity with "no difficulty”, with a "“Slittlem carolicureye 


with a’ “lot of difficulty" or whether they “could not (dowetne 


activity at all by themselves". If the respondents indicated 
they. hadw Ya little difficulty). on Ta lots of dit eu Vos 
"Could not do the activity at all by themselves", they were 


defined as having a difficulty. 


a, 


Respondents were also defined as having a difficulty if they 
indicated that they received essential help within the past year 
for a particular activity, even though they initially indicated 
they had no difficulty with the activity. Presumably, these 
respondents said they had no difficulty with the activity since 
they had help and were able to get by with this assistance (see 


table 3.2.1, Colunn D). 


ane gnumber of difficulties with activities of daily) Viving 
reported “ranged from 0.to 10, with an average of 3.8. Table 
3.2.2 shows that 11.3 per cent of respondents reported no 
difficulties; 35.7 per cent of respondents reported having one to 
three difficulties; 35.5 per cent of respondents indicated four 
to six difficulties; and 17.4 per cent of respondents reported 
seven or more difficulties with activities of daily living. An 
analysis of the data showed that the number of difficulties was 
not related to the number of children in the family nor to 


whether the family was a single or double parent household. 


Table Si2dea. ‘showsiithat seventyi‘per cent (69.37) of 
respondents had difficulties managing the family budget and 
making ends meet. Nearly one-half (49.3%) of respondents had 
problems or difficulties dealing with crises for themselves’ or 
other adult family members, shopping for groceries (45.972 and 
Mealing, with’ their child/children's emotional and behavioural 
problems (42.6%). One-third (32.0%) of the family respondents had 


difficulty with child rearing and parenting generally (32.0%). 


vA: 


Family Public Housing Respondents: 


Activities of 
Daily Living 


Grocery Shopping 

Child Care 

Adult Personal Problems 
Heavy Cleaning 


Children's Behavioural 
Problems 


Making Ends Meet 
Transportation 


Providing Recreation 
for Children 


Getting Information 


Child Rearing and 
Parenting 


TABLE 3.2.1 


Their Receipt of Help and Their Ability to Get by Without the Help Received 


Difficulty With Activity 


Received Help Did Not 
Seay es — eee” Receive Help 
Could Not Could Get 
Get By By Without 
Without Help Help 
(A) (B) (C) 
(N ) % (N ) % (N ) % 


(G56) 10.8 ( 4) -8 ( 94) 18.9 


LOOP OS OS EES ES OLS SESS OS RSS ELS SES SESS SESE OES OES Ee ER Se OD CES Oe ee ere tre ee ere een. 


Received Help 


rt re rn re re re men ee ee 


Their Difficulties With the Activities of Daily Living, 


ee re re re re ee re re es me 0 me ee en ee renee ee 


No Difficulty With Activity 


Could Not Could Get 
Get By By Without 
Without Help Help 
(D) (E) 
(N ) % (N ) % 
( 43) 8.3 (33) 6.3 
( 74) 20.2 (823) 58! 
( 10) 1.9 (az) 4 
( 31) 6.0 ( 26) 5.0 
(39) ed ( 4) AU 
Cae 1.6 ( =2) a) 
( 24) 4.6 (e358) LS 
( 24) Gao (Fs) 3.5 
( 38) Woe ( 8) 5) 
(er1'3)) PaaS (a6) es 74 


Did Not 
Receive Help 


re re ne re re re ee eee ne ee eee 
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TABLE 3.2.2 


Number of Difficulties With Activities of Daily Living 
Reported by Family Public Housing Respondents 


Number of Difficulties With Per Cent 
the Activities of Daily Living 


None Reported ‘ieee 
a LG. 6 
é 1g22 
3 Let 29 
4 14.0 
5 di od 
6 9.4 
7 639 
8 65 
2) Atl 

10 Las 

Average Number of Difficulties Fi: 


Total Cases = 521 


fecurce 2 Questions 3). Pess2r.!. xed’. 10) 
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TABLE 3.2.3 


Type of Difficulties With Activities of Daily Living 
Reported by Family Public Housing Respondents 


Activities of 


Daily Living GON®) vA 

Grocery Shopping (239) 45.9 
Child Care (154) 42.0% 
Adult Personal Problems (2577) 49.3 
Heavy Cleaning (77) 34.0 
Children's Behavioural Problems (222) 42.6 
Making Ends Meet (S62) 6955 
Transportation (142) Blige 
Providing Recreation for Children (152) 41 .4* 
Getting Information (129) 24.8 
Child Rearing and Parenting (167) 3220 


Total Cases, — 521 

x \lotal, Cases: = 367 for those withichildren uncer a2 

Respondents with difficulties include those who indicated they 
had no difficulty, although they indicated essential help within 


the past year (i.e. they could not get by without difficulty if 
this help was removed). +See Table 3.2.1, ColumnssA, By Cc, De 
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Of those with children under 12, over forty per cent (42.0%) had 
ai tisend ty providing regular or occasional child care and 
providing for recreation and other leisure activities (41.4%). 
One-third (34.0%) of the respondents reported difficulties with 
heavy cleaning and; one-quarter (27.3%) of those surveyed 
reported difficulties getting around the community on their own, 
and getting information about government or community programs or 


services or any other help they might need (24.8%). 


While the number of difficulties did not vary by family type 
or the number of children in the family, the type of problem did. 
Single parent families were more likely than double parent 
families to report problems shopping for groceries (49.0%, N = 


178 vs. 38.6%, N = 61 respectively). Specific problems mentioned 


included "too much to carry", "transportation problem", and "lack 
of money". As well, families with one child, as compared to 
larger families, were more likely to mention problems’ with 


shopping for groceries and getting around the community on their 


own (see Table 3.2.4). 


82 


TABLE 3.2.4 


Type of Difficulties With Activities of Daily Living Reported by 
Family Public Housing Respondents by Number of Children 


LOLS OL OLS LOLS LOLS LLG LOLS LOLS LOLS LOLS LOLS LOLS LOLS LR LS LOLS LOLS ESTES ESTE ES TSS SOLS LOLS STS TS LS TOTS LOS TOES LS TS OLS SSS TSS FS LS OLS OS FS STOO Oe Oe Oe Oe Oe ee Ore OO me Ore re re cere cere re re ee rw oe oe re os ere oe re ew rw ew rw ewe cw re re ce cw re ewe cere 


Difficulty Number of Children 
£ 2 3 4 Total 
CH) S (N ) 3 (N ) 3 (N ) 3 (N ) 3 Chi-Square 
Shopping for groceries ( 78) 56.5 (oF) 43.8 ( 46) 9 53 ( 24) 42.1 (239) 45.9 OA ea) 


Getting around the 
community on your own (252) SEAS: ( 54) 26.08 ( 24) 20.5 ( 12) PH ea (142) 2Pe3 19 Reta 10 S715) Ie 


Total Cases = 521 
(Sources uestions 22.10, 351, 322, &.., 3.18) 


Column numbers do not sum to 100 per cent because each category (i.e. shopping for groceries) is taken from a separate table. 
Missing from this table are the percentages by number of children not having this difficulty. 


Bsa Assistance Received With Activities of Daily Living 


This section describes the type of, frequency and 
arrangement for assistance received by family public housing 


tenants. 


3.3.A Assistance With Activities of Daily Living 


The use of assistance by families in public housing was 
examined in relation to the ten activities of daily living 


discussed above. 


Table 3.3.1 (Column F) shows the percentage of family 
respondents who received assistance with the activities of daily 
living: About forty per cent (39.0%) of respondents had 
assistance for grocery shopping and thiry per cent (29.6%) of 
respondents had received help for child care and adult personal 
problems (28.2%) within the past year. About one-quarter (24.8%) 
of family respondents received help with heavy cleaning and 
childrens' behavioural problems (23.8%). Around one-fifth 
(22.8%) of respondents received assistance making ends eee and 
with transporation (20.2%). And, just over fifteen per cent 
(17.1%) of those surveyed had help with providing recreation for 


their children, getting information (15.4%) and child rearing and 


parenting generally (15%27,)i« 
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TABLE’ 3-351 


Family Public Housing Respondents, Percentage Receiving 
Help With the Activities of Daily Living 


Activities of 
Daily Living 


Grocery Shopping 

Chidd ‘Care 

Adult Personal Problems 

Heavy Cleaning 

Children's Behavioural Problems 
Making Ends Meet 

Transportation 

Providing shecreat ion gro Chi Loven 
Getting Information 


Child Rearing and Parenting 


Lotal Ne = O2L 


oh 


(N ) 


(203) 
(154) 
(147) 
(129) 
(124) 
(119) 
(105) 
(529) 
( 80) 


( 79) 


Had Help 


LS’. 


UNS Ps 


3.3.B Frequency of Assistance With Activities of Daily 
Living 
Table 3.3.2 shows that the frequency of help received with 
activities of daily living varied by activity. The most frequent 


assistance received was for heavy cleaning, providing recreation 


for children and child rearing and parenting. For these 
activities, the majority of respondents had help at least once, 
and often, several times ae week. Assistance for grocery 
shopping, child p.care, adult personal problems, children's 
behavioural problems, making ends meet and transportation was 
received on a less frequent basis -- typically once or twice a 
month. Assistance with getting information was received less 
fréquentiy® -- less than “once a-month for, 47.5 per. cent of 
respondents. 


3.3.C Length of Time Help Was Received With Activities of 
Daily Living 
The length of time assistance had been received varied 
across activities from less than six months to over four years. 


For heavy cleaning (41.1%, N = 53), and grocery shopping (38.9%, 


N = 79), about forty per cent of those receiving help had this 
assistance for more than four years. And, about one-quarter 
(22.1%, N = 34) of respondents had help with child care, adult 


personal problems (22.4%, N= 33)) and, transportation (25.77%, N = 


27) for four years or more (see Table 3.3.3). 
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TABLE aor ee 


Family Public Housing Respondents, Percentage with Difficulties who are Receiving Help With the 
Activities of Daily Living by Frequency of Help Received 


ee ee me et ne ee ee ee ee ee me ee a ee 


Activities of Frequency. 
Daily Living 

4 times a 2-3 times once a l- 3times less than other total 

week or more a week week a wonth once a month 

(N ) % (N ) % ( N ) % (N=) % ( N ) ns (2Ny) % (ENG) % 
Grocery Shopping ( 4) 2.0 @s) 8.9 ( 62) 30.5 ( 84) 41.4 ( 30) 14.8 (ee SS) 225 (2063) 100.0 
Child Care ( 35) 22 ( 21) 13.6 ( 17) Le ( 45) 292 (e201) eS ( =9) 550 (154) 160.0 
Adult Personal 
Problems ( 16) 10.9 (15) 10.2 ( 16) 10.9 ( 48) 32.7 ( 48) QHee (2) Sinz (147) 100.0 
Heavy Cleaning (333) 2550 (323) 10.1 ( 43) 3333 ( 13) 10.1 (20) L653 ( 6) 4.7 (129) 160.0 o 
Children's 
Behaviour Problems (213) 10.5 ( 11) 8.9 ( 21) 16.9 ( 33) 26.6 ( 31) 25.0 ( 15) 2 ele (124) 160.06 
Making ends Meet ( 4) 3.4 (0474) Ned (11) 9.2 ( 55) 46.2 ( 34) 28.6 (3) 10.9 (119) 100.0 
Transportation ( 9) 8.6 C22) 11.4 ( 19) 18.1 ( 44) 41.9 ( 17) 16.2 ( 4) S10 (185) 100.0 
Providing Recreation 
for Children ( 12) eS (315) 16.9 (23) 25.8 (eS) 16.9 (15) 16.9 oun) 16.1 ( 89) 160.0 
Getting Information ( 2) 255 @ 1) Moz ( 5) 603 ( 16) 20.0 ( 38) 47.5 ( 18) 225 ( 8G) 100.0 
Child rearing and 
Parenting ( 19) 24.1 (rl) 13.9 (alis) 13.9 (7) 21555 (2) NS. 7 ( 9) 11.4 ( 79) 100.909 


NOTE: total percentages may not sum to 100.0 per cent due to rounding errors. 


TABLE 3.3.3 


Family Public Housing Respondents, Percentage With Difficulties Who Are Receiving Assistance 
With the Activities of Daily Living by Length of Time Help Received 


LLL LALLA LALLA ALAA ALAA ALAA AAA IO A III AAI A A IOI ge 
Activities of Length of Time 
Daily Living 


A Few Less Than 6 Months More Than More Than More Than Over Total 

Times Only 6 Months - To l Year 1] To 2 Years =~ 2 To 3 Years 3 To 4 Years 4 Years 

(N) % (N) % (N ) % (N ) % (GN) % (N ) % (N ) % (N ) % 
LLL AAI ALAA AAAI PAA LALA ALA PAPAL ALAA ALC ALLA AAAI AAA PAA A AAAI AAAI PAI I~ AAA Aenea 
Grocery Shopping (=7) 3.4 (217) 8.4 ( 34) INsseae/ (e377) 18.2 ( 20) 9.9 ( 9) 4.4 ( 79) 38.9 (203) 180.0 
Child Care (346) 3.9 to2l) 13.6 ( 38) 24.7 ( 33) 21.4 ( 15) 9.7 { 4.5 ( 34) 22 1) (154) 108.0 
Adult Personal 
Problems C2) gaz ( 32) 21.8 ( 39) DOES ( 20) 13.6 ( 6) 4.1 ( 5) 3.4 (<33) 22.4 (147) 108.0 
Heavy Cleaning (24) a: ( 16) 12.4 ( 19) 14.7 ( 18) 14.6 ( 12) 9.3 (72) 5.4 ( 53) 41.1 (129) 180.0 
Children's Behaviour 
Problem ( 18) 14.5 ( 36) 29.6 ( 22) ay ee ( 16) 12.9 (er5) 2 ok: - - ( 17) 1357 (124) 100.0 
Making Ends Meet ( 12) 10.1 ( 26) 21.8 (27) 14.3 (25) 21.0 (e13) 10.9 ( 4) 3.4 (222) 18.5 (119) 1088.90 
Transportation (Cae2) 1.9 (13) 12.4 (225) 23.8 (a2 )) 20.9 ( 12) IVS 4 (75) 4.8 ( 27) 25.7 (185) 160.4 
Providing Recreation 
for children ( 4) 4.5 ( 15) Gao (925) 28e) ( 19) 21 s2 ( 8) 9.8 (3) 3.4 (415) 16.9 ( 89) 108.4 
Getting Information ( 23) 28.8 (222) 15.0 (el?) 213 ( 6) ofS ( 8) 18.0 (=5) 6.3 ( 9) 3 a as ( 88) 160.0 
Child Rearing and 
Parenting Cae) 353 ela) 2S ( 24) 30.4 (12) 1522 (36) 7.6 (33) 3.8 ( 14) 1 By fag! (279) 100.6 


NOTE: total percentages may not sum to 109.0 per cent due to rounding errors. 
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3.3.D Duration of Assistance With Activities of Daily Living 


Most of the respondents receiving assistance had help on a 


regular and on-going basis: ijé. . grocery “shopping (68.57, 
N = 139), followed by heavy cleaning (68.2%, WN j=@ 88), child 
rearing and+parenting (S1.9%, N= 41)... providing!recreationgror 


children (49.4%, N = 44), transportation (48.6%, N= 51) and 
making ends meet (46.2%, N = 55). About one-half of assistance 
with child care)(48.7%, N = 75) “and getting information (52.577 N 
= 42) was on an ongoing/occasional basis (see Table 3.3.4). 
3.3.E Arrangements for Assistance With Activities of Daily 
Living 

The family respondents tended to make their own arrangements 
for assistance with child care (85.77, N*= 132) 5 “transporcazic. 
(82.9%55 N )|= 87), ~ gro¢ery shopping ($1 36725 N se Coy reavy 
cléaning (78.3%, N= 101), adult personal problems (FOmLye N = 


103), ‘making ends meet (69.77, "N ="63)— “getting” information 


(68.47, N =<54).y childsrearing and parenting (397577 2h =— 20 
providing recreation for children (56.8%, N = 50) and “children*®s 
behavioural problems (49.2%, Nu i= BOL) 


Arrangements were sometimes made by physicians for adult 
personal problems (14.3%, N = 21), children's behavioural 
problems (12.1%, N = 15) and child rearing and parenting (11.4%, 
Ni =e 9). Also, for about fifteen per cent of respondents, 
relatives arranged for assistance with heavy cleaning (17.0%, N = 
22), grocery shopping (13.8%, N = 28) and providing recreation 


for Pchiitdwen Wl2.6% TN a= 1. Neighbours or friends also 


occasionally arranged recreation for children (13.67. (N= se12). 
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TABLE 3.3.4 


Family Public Housing Respondents, Percentage with Difficulties who are 
Receiving Help With the Activities of Daily Living by Duration of Help 


a rn ety ee net ee le ay ee er te ete 


Foe ree: 


——- 


RS a ren ES ey as rte ty tery ea te ee at a ae 


Activities of Duration 
Daily Living 
Once Ongoing/ Ongoing/ Time Total 
Regular Occasional Limited 
eg PS, % Na % ie) 6 iy © (oN) % 
Grocery Shopping ( 37) 3.4 (139) 68.5 ( 49) 24.2 (- 8) Seo (283) 188.0 
Child Care Ss) “9 69) 44.8 (i 9) 48.7 (mht 4.5 (154) 108.0 
Adult Personal 
Problems igh Ba ae ( 58) 39°55 Ceri 5457 ( 26) dee (147) 108.0 
Heavy Cleaning (> 16) B.3 ( 88) 68.2 ( 27) 20.9 (134 o. 5 (129) 108.8 
Children's 
Behaviour Problems acl) b2ek ( 49) 39.5 eae Fg 29.8 C23) Te. (124) 100.0 
Making Ends Meet —5) iene ee) 46.2 ( 42) ce ( 14) bi PR (719) 108. 
Transportation ie LY Reo 48.6 ( 46) 43.8 eh Ba7 (185) 100.08 
Providing 
Recreation 
for Children (a) 2 Be ( 44) 49.4 ( 28) J. Es ( 13) 14.6 (39) 100.0 
Getting Information ( 18) PEE alls 1655 ( 42) ar be, ee 8.8 ( 80) 100.9 
Child Rearing and 
Parenting (4) apa ( 41) SEG ( 39) 2651 (53 19.0 ( 79) 100.9 


NOTE: total percentages may not sum to 100.0 ver cent due to roundina errors. 
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TABLE 3.3.5 


Family Public Housing Respondents, Percentage With Difficulties Who Are Receiving Help With the 
Activities of Daily Living by How Help Was Arranged 


ee re re re oe re re re Oe Ee re Oe re ee me ere ee ee ere ee re ee ere re See em re Sn re ne re ee RS Ee ES RE ES re ee Re re ee ee ne ee re ee re re re re ne es re re ene 


Activities of How Help Was Arranged 
Daily Living 

Respondent Relatives Physician Neighbours/ Community Other Total 

Friends Group 

(GN) % (N ) % (N ) % (N ) % (N ) % (N ) % (N ) % 
Grocery Shopping (165) Sis ( 28) 13.8 (ae) 6.5 ( 4) 2.0 - ~ @ 45) 1.8 (283) 108.0 
Child Care (132) S5o7 eo) Stes! - = (Ge), IbAS) (nz) 3. (238) Sy (154) 100.0 
Adult Personal 
Problems (183) 78.1 (3) 2.0 @ 21) 14.3 (G55) 3.4 G3) 2.0 ( 12) 8.2 (147) 160.8 
Heavy Cleaning (181) 78is3 ( 22) 17.0 (2) 1.6 (Ge) 0.8 (ez) 1.6 (2) 8.8 (129) 180.6 
Children's Behaviour 
Problems ( 61) 49.2 (=.-2) 16 ( 15) Weak {= 73) WO eo) 6.6 ( 36) 29.0 (124) 100.0 
Making Ends Meet ( 83) 69.7 (38) 6.7 - - (2) ey ( 6) 5.68 ( 29) 16.8 (119) 100.8 
Transportation ( 87) 8229 ( 8) Te6 (aa) 1.0 (3) AS) (p22) e939 ( 4) 3.8 (165) 186.6 
Providing Recreation 
for Children ( 50) 56.8 Cary) L255 - - (#412) 1356 ( 8) 991: (en) 8.6 ( 88) 160.0 
Getting Information ( 54) 68.4 (2) ZS - - ( 4) Dek (3) 3.8 ( 16) 20.3 ( 79) 100.0 
Child Rearing 
and Parenting ( 47) 5925 ( 4) Sak (5 +9) 11.4 (co rvls) 1-33 ( 4) Dep ( 14) Lise? (79) 100.08 


NOTE: total percentages may not sum to 100.0 per cent due to rounding errors. 
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3.3.F Use of Formal Services 


Respondents were asked, if in the past year they or any 
family member had ever received help from a list of twenty-six 
various community services such as health services, school social 
workers, homemaker service and many others. On average, family 
respondents and/or their family members used 2.8 services within 


the past year. 


Table 3.3.6 indicates that eighty-seven per cent of the 
respondents and/or their family members used at least one 
service. Almost the same proportion (16.5%) of families used 


Peet one,. <uwor {17.37),., three. (16.3%), and four —§15.387) 


Services. Service’ use then tapered off with 7.5 per cent and 6.1 
per cent of families having used five and six services 
respectively. Fully 8.9 per cent of the families used.seven or 


more services within the past year. 


Table 3.3.7 shows that the most frequently used services in 
the past year were family benefits workers (41.1%), health 
services (40.3%), other income maintenance (24.0%), police 
(24.0%), housing project staff including maintenance (2225s 
educational upgrading programs (16.1%), recreational community 
drop-in centres (15.5%), job counselling (12.7%), counselling on 
family law matters (11.3%), pre-school child day care programs 
(10.9%), and Children's Aid Society (1.0.67) For a detailed 


analyses of the frequency and arrangement for these services, see 


Appendix 1. 


B32 


TABLE 3.3.6 


Family Public Housing Respondents 
by the Number of Services Used 


Number of Services Percentage 
0 13.4 
a LOnsS 
2 7.3 
3 16.3 
4 13.8 
Teo 
6 6. 
4) 358 
8 aE es 
3) IT eS, 

sE1Ob ae in 9 


Total Cases = 521 


(Source: Questions: 4.0, 2.9 49) 


we! 


fT ie i ai 


Family Public Housing Respondents 
by the Type of Community Services Used 


Community Service Percentage 
Family Benefits Workers ry 
Health Services 40. 
Other Income Maintenance 24 
Police 24. . 
Housing Project Staff (including maintenance) a0 
Educational Upgrading Program 16. 
Recreational /Community 15. 
Job Counselling iz, 
Counselling on Family Law Matters si Ss 
Preschool Child Day Care Programs La 
Children's Aid Society 10. 


Other Ls: 
School Social Workers 

Mental Health Services for Adults 

Charities 

Community Information and Referral Service 
Big Brothers/Big Sisters 

Family Counselling Service 

Children's Mental Health Services 
Peroresand After, School, Child Care Programs 
Parenting Education 

Nutrition Counselling Service 

Family Planning (Birth Control) Service 
Credit/Budget Counselling 

Homemaker -Service 

Alcohol and Drug Counselling Service 


NOHUWWUBOPRKHWUMONDUVUWIUHWVOOWH 


fe IN DOCU) Col tS Ch] OO Ole). 


woerceal tases = 521 


feces. Questions: 4.14, 40:24 0. -504.9) 
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TABLE 3.3.8 


Family Public Housing Respondents by the Proportion of 
Respondents who Are Not Able to Get By Without the 
Service and the Proportion of Respondents Who Are Only Able 
to Get By With A Lot of Difficulty Without the Service 


A B 
Community Service Not Able Able to Get Total 
to Get By By with OLS 
AGOGO 
Di cere ty 
(N) 4 (N) I! ey 
Family Benefits Workers C74) e395 (977) Eras 7S CE sya ents Corey, 
Health Services (50) ) (238.8 (89) 42.4 (h39 = bere 
Other Income Maintenance (AI) "Sel (55) 44.4 (ESO yee ore es 
Police (15) S20 (46) 36.8 (See orto 
Housing) Project. ovate 
(including maintenance) CLS) Galesicd: (52) 46.4 CG) tee es 
Educational Upgrading 
Program (x5) Cn (30), ashe eso erase 
Recreational /Community (515) ee (Biyori CES )s mame 
Job Counselling ( 4) Oo (20). a ales UFZ ee ne 
Counselling on Family 
Law Matters (LO) aoa (Zh aa. S CS Pee Cae 
Prescnool cna Day Care . 
Programs (x9 an Gra (26)" 8 a64 C35) Pa me 
Children's Aid Society CEG aelees (Ley S40 CG rot ees 
School Social Workers ( 4) Graz (TS Sore? (e272) F449 
Mental Healen cenvices 
for Adults (3) "er 8 (20) 58.8 € 1281 676 
Community Information 
and Referral Service waa) Sl. (14) 43.8 ( TSper46r9 
Big Brothers/Big Sisters = = Gj eros (FS 6)-Clere 
Family Counselling Service (4) 15.4 CI ees Cel ia Siew 
Children's Mental Health 
Services (3) eicomo (3 )}i aeOr > (<6) 269-6 


(Seer Appendix, AS Vab les: An o2O ny ele) 
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Table 3.3.8 shows the proportion of respondents receiving a 
service who could not get by without the service and who could 
get by only with a lot of difficulty without the service. 
According to this definition, the most essential services appear 
to be family benefits (80.7%), other income maintenance (77.5%), 
children's mental health services (69.5%), mental health services 
for adults (67.6%), health services (66.2%), counselling on 
family law matters (62.7%), preschool child day care programs 
(G257)7 shousing project staff (59.8%) and. family counselling 


services (57.7%). 


Analysis of the data indicates that the number of services 


used is not related to family type (i.e. single parent family or 
double parent family), or to the number of children in the 
family. While the type of service used did not vary by family 
size, there is some variation in the type of service used by 
family type. Double parent families were more likely to use 


health services and job counselling than single parent families. 
Single parent families were more likely to use counselling on 
family law matters, family benefit workers, and _ recreational 


community drop-in centres than double parent families (see Table 


wave): 
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TABLE 3.3.9 


Family Public Housing Respondents by the Type of Community Services 
Used by Family Type 


Received Help From: Family Type 


Total Single Parent Double Parent Chi-Square 


Family Benefit Workers (214) 41.2 (181) 49.9 (733) 2180 37.7 (p < .0mm 
Health Services (210) 40.3 (132) 36.4 (75) 49.4 RAT ERA oh 01) | 
Recreational /Community | 
Drop-In Centres ( 81) Say ( 67) Loa7 ( 14) 8.9 7.9 (p < .0mM) 
Job Counselling (66). “Wi2e7 ( 33) get (33) @20.9 13.9 (p < .0mp 
Family Law Matters (59) nib La) ( 48) 13.42 (BE) To 4,3 (prc 05). 


Total Cases = 521 


Column numbers do not sum to 100.0 per cent because each category (i.e. Health Services) 
is taken from a separate table. Missing from this table are the percentages by age of 
those not having this difficulty. 


(Source: Questions 4.1, 4.2, ..., 4.9) 


of 


3.4 Providers of Assistance With Activities of Daily Living 


Table 3.4.1 indicates the sources of assistance used by the 
respondents having help with the activities of daily living. The 
most frequent providers of assistance were community agencies 
(29287), family other than children (21.0%), friends or 
neighbours (19.5%), children (16.7%), spouse (9.8%) and paid help 
cy Ae About two-thirds of all assistance received by family 


respondents was provided by informal sources of support. 


Table 3.4.2 shows the sources of assistance for each of the 


SP1gnec wactivities .of daily living, and indicates important 
variation across activities. Examining the "Total Informal" and 
the "Total Formal" columns, the data illustrate that assistance 


with getting information (77.5%, N = 62), children's behavioural 
problems (77.4%, N = 96), and heavy cleaning (59.2%, N = 87) came 
mainly from formal sources of assistance. Assistance with heavy 
eieaning  (9or37, “N= 123), grocery shopping (93.67, N= 190)7 


teanteporvation (86.67%, N = 93)7 child scare’ (76.07, N = 117) came 


mainly from informal sources. Help with making ends meet came 
apeout equally from both informal (54.56%, N = 65) and formal 
sources (45.4%, N = 54) of assistance. And, assistance with 


child rearing and parenting also came about equally from informal 


(45.6%, N = 36) and formal sources (54.4%, N = 43). 
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TABLE 3.4.1 


Family Public Housing Respondents by the Percentage 
of Total Assistance Provided by Various Sources 


Type of Assistance %, 
Community Agencies 2958 
Other Family 21.0 
Friend/Neighbour aie Ae 
Graleren 16% 7 
spouse GES 
Paid Help fee 
Other ay 


Total Types of Assistance = 1506 


eK) 


TABLE 3.4.2 


Family Public Housing Respondents, Percentage of Activities of Daily Living by Source of Assistance 


Activities of = ----- =~—---+---=----— Informal Sources - ~-----~--- Sos= = =~ = = = Formal “Sources = —-°-G= == = = = & 
Daily Living 
Children Other Friends/ Spouse/ Total Project Communi ty Other Total 
Family Neighbours Housemate Informal Staff Agency Formal Formal 
(N ) % (N ) % KSIND) Se RG (NE) % ( N@) $ (N ) % (aiNes) % (N ) % (N ) 3 
Grocery Shopping (a/6) 37.3 (Ce3i/,) ase? GesSy ease 7. ( 39) Woe (198) 93.6 ( ly 8.5 (a5) 2.9 ( 8) 3.8 (3) 6.4 
Child Care ( 10) OD (345). 429).2 (53))oe34%..4 (29) 5.8 (ie don - - (16): 0.4 (2 eek S06 ( 37) 2426 
Adult Personal 
Problems (m6) 4.1 (25) =107.9 (PA 2 tes (C3) 5.4 ( 66) 48.8 (2) Te 4 ( 30) 20.4 (3) a2 C37) So52 
Heavy Cleaning (461) 347.3 ( 57.) aS 2 (CULV) Bilgke ( 28) 217 (128)F~ 9553 - - (eG) Ae] ~ - ( 6) A a 
Children's 
Behaviour Problems (2) LG rs) Se. 3 ( 6) 4.8 (35) 4.8 (228)) 226 - - (34:9!) S955 Ca) 37-9 (7960) 7 2 24 
Making Ends Meet fol 6) e134 (a2 Te ceo. ( 10) 8.4 (E als) 10.1 ( 65) 54.6 - - (36) 3355.6 (a4) 1-8 (254); 36525 
Transportation (Sr) )) eat 33 (eS) S314 (235) sone (eo) 7.6 (S93) (8826 - - ( 5) 4.8 (ed 2) 6.7 (12) Ie4 
Providing Recreation 
for Children (eo. 3) Tok (Gi5) as..9 (OAS) el Sco ( 4) 4.5 (734) = 38.2 Ee) Die. a4 6) eel (= 7) eral (55) “6158 
Getting Information ( 2) 2.3 ( 4) 5.9 (cls) eel Sc (et) Led CUBS 2255 ( 4) 5.9 (31) S513 (S71) W213 (O20) lara 


Child Rearing and 
Parenting (2) Ze (hs) “=ho.5 (>) Gos ( 16) 20.3 ( 30)" 4536 - - (227 ) 34 22 (16) ~ 2053 ( 43) 54.4 
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3.5 Eactors Relating to the Receipt of Assistance from Formal 
and Informal Sources of Support 


3.5.1 Introduction 

As indicated earlier, the sources of assistance received 
varied according to the type of activity of daily living. This 
section examines the relationships between the respondents' 
backbround characteristics, health status, the frequency of their 
social contacts, their problems and the municipalities in which 
they live, and (i) the receipt of informal assistance and Ci} 


the receipt of formal assistance. 


A measure of the use of informal assistance was created by 


summing help received by children, other family, friends and 
neighbours across the ten activities of daily living. For 
example, if a respondent received help from a child doing heavy 


cleaning and help from a neighbour shopping for groceries, he/she 
would have a score of 2 on the measure of the frequency of 
informal assistance. Similarly, a measure of the use of formal 
assistance is created by summing help from community agencies, 
paid help and other formal sources across the ten activities of 


daily aiving: 


Measures of the background characteristics, health status, 
the frequency of social contacts and tenant problems are 
developed in Section: 3.1 of this report. Included in the list og 
background characteristics are age, number of years of formal 


education, employment status, birthplace, family type (i.e., 
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double or single parent family), number and ages of children, 


total household monthly income and primary source of income. 


The measure of health status utilized is the number of 
interfering health conditions. Social contacts are measured by 
the number of social contacts, either in person or by telephone, 


with children, other family, friends or neighbours per month. 


Several measures of tenant problems are utilized: the 
frequency of respondents’ troubles, the frequency of childrens' 
troubles, the frequency of spouse/partners' troubles, frequency 


of life events and difficulty finding enough money. 


Table 3.5.1 summarizes the factors that are related to the 
type Of assistance received. The table shows that the most 
Significant discriminators are the number of interfering health 
conditions, the frequency of social contacts, measures of tenant 


problems and municipality of residence. 
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TABLE 3.5.1 


Summary of the Significant Relationships Between the Frequency of 
Informal and Formal Assistance Received by 
Family Public Housing Respondents and their Background Characteristics, 
Health Status and Frequency of 
Social Contact and Tenant Problems 


Frequency of Frequency of 
Forma 1 Informal 
Assistance Assistance 
Background Characteristics 
Age 
Birthplace 
Family Type 
Number of Children in the Home 
Age of Children 
Education 
Employment Status 
Total Household Monthly Income 
Health Status 
Number of Interfering Health Conditions e * 
Social Networks 
Frequency of Social Contact * 
Tenant Problems 
Frequency of Life Events * = 
Frequency of Respondents Troubles x 7 
Frequency of Child's Troubles “a * 
Frequency of Spouses Troubles te * 
Difficulty Finding Enough Money x 
* * 


Municipality 


* Indicates the relationship is significant at the .@5 level or less. 


FOS 


3.5.2 The Relationship Between the Respondents' Background 
Characteristics and the Receipt of Assistance from Formal 
and Informal Sources of Support with Activities 
of Daily Living 

An analysis was done of the relationship between the receipt 
of assistance from informal and formal sources of support, and 
the respondents' background characteristics. This analysis shows 
that the receipt of assistance -- whether from informal or formal 
sources -- is not related to the respondents’ age, birthplace, 
family type, number of children in the home, ages of these 


children, level of education, employment status, total household 


monthly income, or their primary source of income. 
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3.5.3 The Relationship Between the Respondents’ Health Status 
and the Receipt of Assistance from Formal and Informal 
Sources of Support with Activities of Daily Living 


The number of health conditions that interfere with everyday 
activities is related to the receipt of assistance from both 
formal and informal sources of support. Table 3.5.2 shows ‘thay 
respondents and their families with two or more interfering 
health conditions were more likely to receive assistance from 


formal sources with activities of daily living than are those 


without interfering health conditions. And, the greater the 
number of interfering health conditions, the greater the 
assistance from formal supports. For example, forty-five iper 


cent (45.0%, N = 49) of respondents and their families with two 
or more interfering health conditions had assistance from formal 


sources on two or more of the activities of daily living. 


Similarly, respondents and their families with interfering 
health conditions were more likely to have assistance from 
informal sources of support. For example, one-third of those 
with two or more interfering conditions had informal assistance 


on three or more activities of daily living. 
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TABLE 3.5.2 


Frequency of Formal and Informal Assistance Reported 
by Family Public Housing Respondents With Their 
Activities of Daily Living by the Number of Health Conditions 
Interfering A Little or A Great Deal With Daily Activities 


Frequency Number of Health Conditions Interfering A Little or 
of Formal A Great Deal 
Assistance 
@ i: 2+ Total 

CoN) S (N ) $ (N ) 3 CM) $ 
None (195) ane ( 48) 48.5 (36) 3340 (279) 53.6 
Ui ( 62) 19.8 (723) Zoe (24) 22.0 (189) 20.9 
2 + ¢ 56) 17.9 ( 28) 23.3 ( 49) 45.0 (133) Wh Pie 


Total N = 521 
Chi~Square = 37.6 (p < .@1) 


SOLOS LO LSS LS LS LS LS LOLS LS LS SOLS LOLS LOLS LS TD EO LD LS LSS SSS SES TS TS STS SS TS ASS SSS TSS SEES SESS SS STS SR FOS OOS OS Ue we ee cere cure cere 


Frequency Number of Health Conditions Interfering A Little or 
of Informal A Great Deal 
Assistance 
4) 1 2 Total 

Lh) % (N59 % (N ) % (Be? 3 
None ai3l)  - 42.9 ee 8 es C2eh (igeey (LEG) 5" saad 
c= 2 (185) 33.6 ( 34) 34.3 (Mas)? (iles (64) 3543 
3 + Rt ity | oe wi ( 38) 38.4 ( 36) 33.8 (251) 29.0 


Total N = 521 
Chi-~Square = 15.5 (p < .@1) 


fees OuUSELIONS 6,3, 3.1, 3.2, «es 3010) 
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3.5.4 The Relationship Between the Respondents' Frequency of 
Social Contact and the Receipt of Assistance from Formal 
and Informal Sources of Support with Activities 
of Daily Living 


The number of social contacts made by the respondent per 
month is related to the receipt of informal assistance with the 
activities of daily living, but not to the receipt of assistance 
from formal sources. Table 3.5.3 shows that respondents with 
twenty or more social contacts were more likely to have informal 
assistance on their activities. For example, thirty-two per cent 
(32%, N = 123) of respondents with twenty or more social contacts 
had three or more sources of assistance with the activities of 
daily living as compared to twenty per cent (19.77, N= 28) eoe 


those with fewer than twenty social contacts per month. 


nike We 


TABLES Sad 


Frequency of Formal and Informal Assistance Reported by 
he Family Public Housing Respondents With Their 
Activities of Daily Living by Number of Social Contacts Per Month 


aaa annem 


Frequency of Formal Number of Social Contacts Per Month 
Assistance 


O ftw LO 20+ Total 


(N ) vs (N ) ho (No) ho 


None (-75)i) 5258 (204) 53.8 (279) 53.6 
1 ( 25)s) 1746 (84), 22.2 (109) 20.9 
ae (42) 29.6 (99h.  24e0 (133) 25.5 


Total N = 521 
Site oduare — 2.3 (p > .05) 


Frequency of Formal Number of Social Contacts Per Month 
Assistance 
QO: ney 20+ Lotal 


( N ) Ve Grim) ( Wa) 


x 
ae 


None (56) 39.4 (T20)\n9 2453 (186) 35.7 
2 (58) 40.9 (126) 33.2 CLEAN Sand 
Bat ( 2a) 1967 (128) G2. (151) 29.0 


Total N = 521 
Chi-Square = 8.2 (p < .05) 


feeurmce. OUuestions 2.4, 2.6, 2.9, 3.1, 3.2, «.. 3.140) 
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3.5.5 The Relationship Between the Number of Tenant Problems 
and the Receipt of Assistance from Formal and Informal 
Sources of Support with Activities of Daily Living 


As previously mentioned, tenant problems is measured by a 
number of indicators. The first is) a' measure lof) slife 9 strese 
(i.e., the number of life events which have occured within the 
past year, see Section 3.1.c). The second is a series ‘of 
questions which ask if the respondent, their spouse or children 
had any of a number of problems over the last twelve months. The 
final indicator refers specifically to whether or not the 
respondent has difficulty finding enough money each month to buy 


food jor pay rent. 


i) Life Stress 

Table 3.5.4 shows that respondents experiencing a greater 
number of life events within the past year were more likely than 
those with fewer occuring life events to receive both formal and 
informal sources of assistance for their activities of daily 
Living’. The data show, for example, that thirty-seven per (cent 
(37.2%, N = 35) of respondents having four or more life events 
occur within the past year were receiving two or more sources of 
formal support with their activities of daily living, as compared 
to eighteen per cent (18.4%, N = 41) of those having none or only 
one life event occuring. Similarly, forty-seven per cent (46.87, 
N = 44) of respondents with roee or more occuring life events had 
assistance from informal sources of support with three or more of 
their activities of daily living as compared to twenty per cent 


(20.2%, N = 45) of those with none or one occuring life event. 
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TABLE 3.5.4 


Frequency of Formal and Informal Assistance Reported by 
Family Public Housing Respondents With Their 
Activities of Daily Living by Number of Life Events 
Occuring Over the Last Twelve Months 


RRR cet en ee ee ee te Oe ee FOTN COTS SITS CU TO SEI TON SOP REE TS SEOUL TS DETE PORK OS Ce EE Era ctnomiwioasmnieiniaaiew 


Frequency Number of Life Events 
of Formal 
Assistance @-1 2-3 4 + Total 

(N ) S (N ) g (N ) 3 (N ) $ 
None (239) 6235 (104) 51.9 ( 36) ie (279) 536 
a ( 43) 19.3 ( 43) eA NE | (23) 24.5 (189) 20.9 
2+ C4 1:) 18.4 (57) a ee, (35) sie L133) Ys Phe 


Total N = 521 
Chi~Square = 18.4 (p < .@1) 


OF OS LS SS PS FS LS FS FS LS SS FS FS FO SY SO LOS OOS SS TOTS LOD OS GTS SLO ES SS STS SES SS TSS SS ETS ES ES OE OOS OS OO OS Oe Ee ee oe ee ee ee eure 


Frequency Number of Life Events 
of Informal 
Assistance G@-1 2 3 4 + Total 

(N ) 6 (N ) S (N ) S (N ) % 
None (185) 47.4 © 613 29.9 ( 20) oS GS (186) ee et 
1-2 Cry) Seat ( 81) bh ay | ( 30) o1.9 (184) 3550 
3 + ( 45) 20.2 (Bz) 38.4 ( 44) 46.8 TES} 29.0 


Total N = 521 
Chi~Square = 33.7 (p< .@1) 


sources Ouestions 6315, 3:1, 322, «.283eh@) 
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ii) Number of Problems Respondents Experienced by Children and 
Partners 


Tables 345757) “3-576 “and st. P*show thatwrthne® recetec oo. 
assistance from both formal and informal sources is directly 
related to the number of problems had by the respondent, by their 
child/children and by their spouse/partner. These data indicate 
that tenants' families with greater numbers of problems’ received 
more assistance from both formal and informal sources than those 
with fewer problems. For example, Table 3.5.5 shows that almost 
forty per cent (39.4%, N = 71) of respondents with three or more 
problems were receiving assistance from two or more formal 
sources .of ‘support with the activities of daily living as 
compared to six per cent (5.5%, N = 7) of those with no problems. 
A second example is thirty-four per cent (34.1%, N= 30) 3c@ 
respondents whose children have three or more problems’ were 
receiving assistance from informal sources for three or more 
activities of daily living as compared to twenty-two per cent 
(21.9%, N = 55) of respondents with no child related problems 


reported. 


iii) Extent of Difficulty Finding Enough Money 

The receipt of assistance from informal sources of support 
is related to the extent of difficulty the respondent experiences 
finding enough money each month. For example, to buy food and pay 
rent. Table 3.5.8 shows that thirty-fivetper cent {355.377 Saha 
43) of respondents who regularly find difficulty finding enough 
money received informal assistance from three or more sources of 


support with their activities of daily living as compared to 


at 


TABLE 3.5.5 


Frequency of Formal and Informal Support Reported by 
Family Public Housing Respondents With Their 
Activities of Daily Living by Number of Respondent's Problems 
Occuring Over the Last Twelve Months 


Frequency Number of Respondent's Problems 
of Formal 
Assistance None 1~ 2 3 + Total 

(N ) 6 (N ) % (N ) % (N ) % 
None (104) Bus (114) os a ( 61) 5 RS, (273) 3360 
l Vasa £303 ( 44) 20.7 ( 48) 267 (189) 2659 
2 + Bees es) 5) 2553 Parke 39.4 (133) dae 


Total N = 521 
Chi-Square = 71.6 (p < .@1) 


OS ES LF PSS FS FS OOS OPES FS LE SOLS LS TS SOLS SE FS SSS SLO SSS OLS SO LS OLS SOS SS OS FOS TUS ES OO TS OD SOS Oe OS OO 0 we ee ers oe re ww ee ew ere cers 


Frequency Number of Respondent's Problems 

of Informal 

Assistance None 1-2 gare Total 
(N.) % Cae) % (ites) © (N ) r 

None ( 80) oe) ( 69) 32.4 Coote 20.6 (186) es AR 

Be. 2 { 36) Zeid. ( 88) eRe ( 68) cE hye (184) i Leta 

3 + 2) 9.4 ( 56) Zbiaws ( 83) 46.1 (151) 29.8 


Total N = 521 
Chi-Square = 77.9 (p <.@1) 


Peenrce: Ouestions 6.4, 3.1, 3.2, ... 3.19) 
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TABLE 3.5.6 


Frequency of Formal and Informal Assistance Reported by 
Family Public Housing Respondents With Their 
Activities of Daily Living by Number of Child's Problems 
Occuring Over the Last Twelve Months 


Se oS RSS wow SON UES ESS NOR SRST SE SET ETO TELS FLO SOTO TSSULOSS SSIS COLO LOCO OLS OO OOO TTT ED nes, Te a 


Frequency Number of Child's Problems 
of Formal 
Assistance None Di Sat Total 

(N ) % (N ) % (N ) % (est0 5) 3 
None (67) 566.5 (85) 46.7 (20) 9) SUT (279) 536 
eh (S45) leo ((43)) 5.25.6 (220 oes (199) > 2602 
2+ C739) a eloeo (54) 30.0 (40) 45.5 (133) 23a 


Total N = 521 
Chi-Square = 44.9 (p < .@1) 


ewer ce ew er ew ew wre cre re or ow oe re 3 0 rr re wr wre cr re rn re Ce re ere 0 0 8 80 OFS ETO KOR HOSS SSS LOTS SOLS LOSS SOLS SOLS SOLS SOLS LOLS IDLO LOSS LOLS TOLD LOLS LOO SOTO TO 


Frequency Number of Child's Problems 

of Informal 

Assistance None Ley 2 3 + Total 
Cihtre) % (N ) S CON) % (Noe) % 

None (114) 45.4 ( 58) ay hs Ciz2) 25.0 (186) 35 

ae ( 82) O2ay) ( 66) 86.3 (36) 40.9 (184) 3S 

3 + (55) CAR: ( 66) 36.3 ( 30) 34.1 (15]) 29.0 


TotaL New 521. 
Chi-Square = 22.7 (p< .@1) 


(Sources: TOUESE1ONSEG. 12) 361, Becye ices oey) 


pi gS} 


TABLE 3.5.7 


Frequency of Formal and Informal Assistance Reported by 
Family Public Housing Respondents Reporting Difficulties 
With Activities of Daily Living by Number of Spouse's Problems 
Occuring Over the Last Twelve Months 


ee ee TO ORIEN TOTS TS LE PSSST RTS ICSE TOTES SE LOSE PROTESTS PETES OTR TE TE Nien Tera endewemnmnrntrbae ane me 


Frequency Number of Spouse's Problems 
of Formal 
Assistance None base 3 + Total 

(N ) 3 Ch) 3 CH S (N ) S 
None C35) 74.5 (36) 54.6 fod B il nn Qt OSG (.89) Pe. 
1 et, 7),) 14.9 i 8) Ze di ( 8) Lie8 (e233 14.6 
2 + Orie; 18.6 (22) 5333 (S29); DAZ52 ( 46) tae ey | 


Total N = 158 
Chi-Square = 14.1 (p < .@1) 


OS SS SO SS OS SS 8S FO FS FS FS FS OD FOSS CBS FS SS FOSS SOLS SOLS FS FS FO LE FS FS SS SID FSS FBS FSS SS US SS 8S 8 8 OS Oe Oe oe re re re oe re re ew 


Frequency Number of Spouse's Problems 
of Informal 
Assistance None 1 ta2 3+ Total 

(N ) 3 (N ) 6 (N ) S (N ) % 
None ( 23) 48.9 (25) 3749 (x 29) 20.0 iu 57) 3654 
1-2 ( 16) 34.0 ( 19) 28.8 ro) woes ( 50) Ea | 
3+ (, 8d 17.0 ( 22) 3333 (ge 2h) 46.7 { 52) 3252 


Total N = 158 
Chi-Square = 12.9 (p> .@1) 


meucce. Ouestions 6.8, 3.1, 3.2, «+ 3419) 
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TABLE 3.5.8 


Frequency of Formal and Informal Assistance Reported 
by Family Public Housing Respondents With Their 
Activities of Daily Living by Extent of Difficulty 
Finding Enough Money 


a 


Frequency Extent of Difficulty Finding Enough Money 
of Formal 
Assistance Never/ Occasionally Regularly Total 
Rarely 
(N ) % Cone) % (N ) % (N ) 3 


None (146) 59.4 ( 78) 46.4 ( 61) 50.8 (2208) 53.4 
1 ( 44) Ve ese) 2465 ( 128) 2560 (189) Zi 50 
Zot (336)) 2200 ( 44) 27k 32) Ze (E353) 250 


Total Nie oLg 
Chi-Square = 7.1 (p> .@5) 


Frequency Extent of Difficulty Finding Enough Money 
of Informal 
Assistance Never/ Occasionally Regularly Total 
Rarely 

CaN} 3 eg) % (7Ne) % (N ) % 
None (104) 427.3 (59) Soul (eS Eb) 29 4 (185) 35.9 
1-2 Veo] 35.4 ( 48) Blac ( 48) CSIP (183) Biep > 
3 + (tos) 22.4 eroee Bere ( 43) SSE (15%) 291 


TOtaloN as 519 
Chi-Square = 15.3 (p < .01) 


(SOUTCe S Questions 2.27) Sel) Si i Salli) 


tt Bs 


twenty-two per cent (22.4%, N = 55) of those who never or rarely 
had difficulty. The receipt of assistance from formal sources is 


not related to the respondents' difficulty finding enough money. 


iv) The Relationship Between the Type of Tenant Problems and 

the Receipt of Assistance from Formal and Informal 

Sources of Support with Activities of Daily Living 

The analyses presented here addresses the question: Are 
respondents or their family members having specific types of 
problems within the last year, more likely to be receiving formal 
Support for their activities ofidaily -living. Similarily, how 


does the receipt of informal assistance vary by the type of 


problem? 


Table 3.5.9 shows that, compared to respondents without 


problems, the percentage of respondents receiving formal 
assistance was greater for a number of the problems cited. Over 
eighty one per cent (81.8%, N=18) of respondents having 


trouble with the law had assistance from formal sources for their 
@emivities -of daily living. Close to seventy per cent of 
respondents having trouble at work or school (69.2%, N = 27) or 


other problems with their health (66.2%, N = 88) received formal 


Support. About sixty per cent of those having problems with 
depression (64.4%, N = 130), trouble with a superintendent, 
manager or housing authority (63.8%, N = 30) # tensiorm ‘oar 


disagreement with family or friends (60.8%, N = 113) or problems 
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TABCE S29 


The Receipt of Formal and Informal Assistance Reported by Family Public Housing Respondents With Their Activities of Daily Living 
by the Type of Problems Experienced by the Respondent Over the Last Twelve Months 


Percentage Receiving Formal Assistance Percentage Receiving Informal Assistance 
Occurence of Problem Occurence of Problen 
Yes No Yes No 
2 2 
(N ) 3% (2 N") % X Significance (N ) % (N ) % x Significance 

Problens with the budget (i525) Sy), ( 91) 3358 CMS (Gore ony) (194) 77.0 (141) 52.4 B42 a (pa nO) 
Difficulties with driving 2US))) oes (221) 45a9) 3cS) (fo > (U5) (23) Gren! (306) 63.5 Zale (ipa 205) 
Trouble at work or school (227) OSs 2 (213) 44.9 SoS) Gay < sGhly (e315) ies (298) 6259 Abe 3h (G6) 5 01S) 
Depression (130) 64.4 (GZ) S5e) ASS (jas. aah) (@s5) Qed (180) 56.4 P22 (pacwsOs) 
Other problems with health ( 88) 66.2 (154) 39g LESS) (Wey << SCA) (166) 1st) (229) 59.0 UWS. (ox oO) 
Tension or disagreement with 
family or friends (113) 60.8 (129) 38.6 2325) (pe Oa!) (142) TOS @ig2) S135 Msselsy Kor xe ACY) 
Trouble with a superintendant, 
manager or housing authority ( 30) 63.8 (212) 44.7 Ges) ager << (GN) ( 36) 76.6 (299) OSes Sind! (Go).2> 3(4)5))) 
Accidental injury to self or 
someone else ( 36) Seat (266) sai) 358) (9 & AS) (479) 75.8 (288) G2 a7 A (OGee 5) 
Violent injury to self or 
someone else (RES) 65.0 (229) O Syen7, Be {eh 2 51/5) ( 16) 88.0 (B19) Saw Rox (Gores (VS) 
Trouble with the law ( 18) 81.8 (223) 44.8 MALS hey << sigh) (eich) Wo (319) (S\po il BET (Ger 22 otU5y) 


Total Ni=wo2) 


Row numbers do not sum to 160.0 per cent because formal assistance and informal assistance are taken from separate tables. Missing from 
this table are the percentages not receiving formal or informal assistance for each problem. 


(SCUECE TE aOUCSENONS MOMs tom Un Sal, eee Sol?) 


ie ie7/ 


with the budget (59.9%) had assistance from formal sources of 


support for their activities of daily living. 


Table 3.5.9 also shows that the percentages of respondents 
receiving informal support on the activities of daily living 
varied by the type of problems. Compared to those without 
problems, respondents more likely to have informal assistance are 
those having problems with his/her health (76.7%, N = 106), 


Pim ey ata work or school (79.5%, N = 31), ,problems, with the 


budget (77.0%, N = 194), depression (76.7%, N; = 255)7% 
Cittaeulties With driving (76.7%, News) F223) trouble with 
Surperancengent, manager or housing authority (76.6%, N = 36); 
accidental injury to his/herself or someone else (75.9%, N = 47) 
or tension or disagreement with family or friends (75.3%, N = 
142). 


Table 3.5.10 shows the percentages of respondents’ who 
received assistance on the activities of daily living by the 
types of problems experienced by their child or children over the 
last twelve months. These data indicate that respondents were 
more likely, than those whose children did not experience the 
problem, to receive formal assistance if their child/children had 
trouble with the law (75.0%, N = 21), trouble at work or school 
(72.2%, N= 70), depression (68-9%,.N = 51) other problems with 
his/her health (64.8%, N = 66), tension or disagreement with 
family for friends =(57.87, N= 67), or accidental or violent 


injury to his/herself or someone else (58.1%. N = 36 and’ 65.0% N 


= 13 respectively). 
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TABLE 3.5.10 


The Receipt of Formal and Informal Assistance Reported by Family Public Housing Respondents With Their Activities of Daily Living 


by the Type of Problems Experienced by the Respondents' Child/Children Over the Last Twelve Months 


VS No yes No 
2 2 
(Ne) % (N ) % X Significance (N ) % (N ) % X Significance 
Problems with the budget 25) 55/55 (217) 45.6 LG (ip > sO) ( 40) 88.9 (295) 62.0 LG Wo < ADDY) 
Difficulties with driving 3) 87-5 (239) 46.6 OAS (a 5 S65) (ee) Si5 (328) O30 SS) (ey 2 G5) 
Trouble at work or school 70) idee. (172) 40.6 Syed (Goee ofS) (Ca) Tse 2 (263) 62.0 Su llh Ys -@5) 
Depression 531) 68.9 (189) B22 5) iS (Ny SeQIl) (59) Us 7) (275) 61.8 SS) (( -@1) 
Other problems with health 66) 64.7 (176) 42.0 He Mel Gor << SGD) (G75) Tess (260) G2 4 (Di Gee) 
Tension or disagreement with 
family or friends 67) Sate! (175) 43.3 Us Wer SA), ( 88) TD29 (246) 60.9 8scr (p -G1) 
Trouble with a superintendant, 
manager or housing authority TW) 63.6 (235) 46.1 Wes) (je) > AGS) (Cy, 45.5 (330) 64.7 eet Mie -65) 
Accidental injury to self or 
someone else 41) i ad (261) 44.7 Neon Moy xe MalZSy) ( 48) 67.6 (287) 63.8 8.4 (p -@5) 
Violent injury to self or 
someone else 12) 706.6 (230) 45.6 AU (PG Gs)) (AB) Tags) (322) 63.9 Nsal x(e) -05) 
Trouble with the law wal) 75.08 (221) 44.8 iat ose” Gis) ( 18) 64.3 (SSI) 64.3 0.8 (p ol3'5) 


Total N = 521 


Row numbers do not sum to 100.6 per cent because formal assistance and informal assistance are taken from separate tables. 


Occurence of Problem 


Percentage Receiving Formal Assistance 


Percentage Receiving Informal Assistance 


Occurence of Problem 


this table are the percentages not receiving formal or informal assistance for each problem. 


(Source -wmOuestions 62 127 Salas a2, 


3.10) 


Missing from 


ES 


TABUEES pS oye) 


The Receipt of Formal and Informal Assistance Reported by Family Public Housing Respondents With Their Activities of Daily Living 
by the Type of Problems Experienced by the Respondents' Spouse Over the Last ‘Twelve Months 


Percentage Receiving Formal Assistance Percentaye Recelving Informal Assistance 
Occurence of Problem Occurence of Problan 
Yes No Yes No 
oe ie 
(N ) 3 (N ) 3 X Significance (N ) % (N ) % x hignirfieancke 
Problems with the budget ( 44) 595 PRS 29.8 Lie (pae OT) (255) ha. 3 ( 36) 54.8 = Sent eSeeaG) 
Difficulties with driving (mes) 3823 ( 66) 44.3 Opa (peas - 05) ( 5) 55.6 ( 96) 64.4 (3 (som) 
Trouble at work or school ( 8) Ue C61) 4285 Ale (eS) ( 18) oC CoP) lS 3. FEC eS 50) 
Depression ( 28) 56.0 eon) 38.0 BS (it Ge 210) Sp) € 38) 78.0 G62) Sy ot ee. (sien AS hse 
Other problems with health ( 22) 48.9 ( 47) J1.6 O27 (pt a0) (38'S) inion ( 66) 53.4 soe, (Gee Oo) 


Tension or disagreement with 
family or friends (25) | ( 434) BL AS Sioa! p< AGB (Sat) 75.6 ( 70) 59 Ae seem 


Trouble with a superintendant, 
manager or housing authority (C7) 70.0 (62) 4x9 Bya(6) RG pie een iSy) Cow R38 ( 95) gees W.2 (p> 205) 


Accidental injury to self or 


soneone else (oe) 38.9 Hie 2") 44.3 GY. (ey DoslUlsny, (gi?) GG. / ( 89) 63.6 ag oH abe Be 9 1 
Violent injury to self or 

soneone else ( 4) 80.0 G65) 2 io Zs. (OD: 2a. (os) ( 4) 50.0 (27) 63.4 Cer (ioe 05) 
Trouble with the law (Ses) Do G ( 64) 43.0 Symon a Gomes a S!ou) (8) oo. 9 (233) 62.4 2a Ogatpr> £205) 


Total N = 158 


Row numbers do not sum to 100.0 per cent because formal assistance and informal assistance are taken fron separate tables. Missing trom 
this table are the percentages not receiving formal or informal assistance for each problen, 


(sevrces “Ouestions 6.8, 3.1, 322, .<.. 3.16) 
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Also, respondents were more likely to receive informal 


assistance with, the activitiesm fm dally  aiving ies their 
child/children had problems with the budget (88.9%, N = 40), 
depression (79.7%, N = 59), tension or disagreement with family 


om “friends (75.9%5 N = 88), dabificulties at) work jor gechacs 
(74.2%, N = 72) or other problems with his/her health (73.5%, N = 


75). 


Finally, Table 3.5.11 shows the percentages of respendents 
who received assistance with the activities of daily living by 
the types of problems experienced by their spouse/friend over the 
last twelve months. The data illustrates that, as compared to 
respondents whose spouse/friend did not have the problem, 
respondents were more likely to have assistance from formal 
sources (of support for their activities of daily living 4fecoeoc 
spouse/friend had trouble at work or school (72.7%, | N (= m6), 
tension or disagreement with family or friends (61.0%, N = 25), 


problems with the budget (59.5%, N = 44), or depression (56.0%, N 


= 28). Also, assistance from informal sources of support was 
greater for respondents whose spouse/friend suffered from 
depression (78.0%, N = 39), tension or disagreement with family 


oririends (75.67, oN 31) or problems with the budget (74.3%, N 


= 55). 
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3.5.6 The Relationship Between Municipality and the Receipt of 
Assistance from Formal and Informal Sources of Support 
with Activities of Daily Living 

As seen in Chapter 2, there are important differences in the 
types of formal services available in the municipalities in this 
survey. As well, the agency respondents indicate important 
differences in the use of these services when available by 
municipality. To what extent, then, does the type of assistance 


received vary by municipality. 


Table 3.5.12 (total columns) shows the percentages of family 
public housing respondents who received help from formal and 
informal sources of assistance by municipality and indicates that 
the percentage receiving formal assistance varies by 
municipality. Seventy-five per cent (75.5%, N = 65) of the 
family respondents in Sudbury did not receive assistance from 
formal sources of support as compared to thirty-three per cent 
(32.9%, _N = 24) in London, and Belleville’ (33.3%. “N = 6) and 


thirty-nine per cent (38.5%, N = 5) of respondents in Owen Sound. 


The data in Table 3.5.12 also indicates that respondents in 
Sudbury (79.1%, N = 68 with no informal support) and Peterborough 
(48.3%, N = 14 with no informal support) were less likely to 
receive assistance from informal sources for their activities of 
daily living. Municipalities where respondents were more likely 
to receive assistance from informal supports on two or more 


activities of daily living include Owen Sound (92.32, Ho =. fa), 


Metropolitan Toronto (59.2%, N= 158) and Belleville (55.6%, N = 


£0) 5 
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TABLE 3.5.12 


Frequency of Formal and Informal Assistance Reported by Family Public Housing Respondents 
With Their Activities of Daily Living by Municipality 


SE eee 


Frequency of Municipality 

Formal 

Assistance Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 
Gis) % (N ) % (N ) % (N) $ (N ) % CNa % CN) % (SN) % 


None (279) 53.6 ( 6) 3323 ( 24) B22 (147) Sonu: (Cy, 3855 (13) 44.8 (3) 54.3 ( 65) SRO 
ut (169) 20.9 ( 6) 3353 G22) 30.1 ( 56) ZO (2) 15.4 (38) 210 ( 4) 11.4 (ins) 278 
Ast (133) Pas) ( 6) 3323 (27) SiO ( 64) 24.6 Co) 46.2 ( 8) 27.6 (G30), 34.3 ( 16) 11.6 


Total N = 521 
Chi-Square = 39.6 (p < .68G) 


me ee es ee ee oe eee ee a ee 


Frequency of Municipality 

Informal 

Assistance Total Belleville London Metro Toronto Owen Sound Peterborough St. Catharines Sudbury 
(WS), % CaN) % Ne) % CIN) % (N ) % (N) $ (N ) % (oN) % 


None (186) Soe ( 4) Mb ee (e2z5) 34.3 (G>)) 24.3 ( @) G.@ ( 14) 48.3 ( 16) 28.6 { 68) Weak 
iL (592) Wee ( 4) Pie eI ( 20) 27.4 ( 44) EGS Coo.) Vell (C chy polsicts! (8) 22559 Ga)5) W768) 
Boy (243) 46.6 ( 16) SSa(6 (2.85) 38.4 (158) e772 ( 12) S23 ( 11) Soe, (le7,) 48.6 (2h, 8.1 


Total N = 521 
Chi-Squere = 113.4 (p < .@09) 


(Sources OUCSEIONS) Sol Sele) 2c Oe 8) 
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3.5.7 The Relationship Between the Receipt of Assistance From 
Formal and Informal Sources of Support with the Activities 


of Daily Living 

Do respondents receive assistance from both formal and 
informal sources of support with activities of daily living or 
does the receipt of assistance tend to be from only one source or 
the other? The data in Table 3.5.13 provides an answer to the 
above question. It shows that the receipt of assistance tends to 
be additive, that is respondents who were receiving two or more 
formal sources of assistance were more likely.. to ,.also be 


receiving three or more informal sources of assistance with the 


activities of daily living than were respondents with no 
assistance from formal sources (36.1%, N = 48 vs. 21.9%, N = 61 
respectively). 
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TABLE 3.5.13 


Frequency of Formal Assistance Reported by 
Family Public Housing Respondents With Activities 
of Daily Living by the Frequency of Informal Assistance 
Reported With Activities of Daily Living 


Frequency of Frequency of Formal Assistance 

Informal 

Assistance None is 2+ Total 

N to N ho N vs N ho 

a 
None (E25) 4456 QUES) pees Uc 7-45) hand ye Ni (186) SS 
2 CRIS) SS a3 (134). SiS Lee ( S7) AZ (184) 3578 
Sur (iG l)e eZ C42)" 33.0 ( 25)" oO (151r)’ 2956 


Total Ny aS 2c: 
Chi-Square = 29.0 (on<rEjOL) 
Pearson R = .21 


(Source: Questions 3.17753. 2) 2.5 3310) 
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3.6 Sufficient Help With the Activities of Daily Living 


This section considers the extent to which family public 


housing tenants who experience difficulties with the activities 


of daily living receive the help they indicate they need. Three 
measures of "sufficient" help are used. For each activity, 
respondents were asked if the help they received was "enough 
help” and "the right kind of help". They were also. asked, 


"without help would you have been able to get by". 


Most respondents who were receiving help indicated they were 
receiving both "enough" and the "right kind of help" (see Table 
oe Ost) However, about one-third (31.9%, N = 38) of respondents 
receiving help with making ends meet did not think the help they 
received was "enough". Around nineteen per cent (19.4%, N = 24) 
of those receiving assistance with children's behavioural 
problems and about sixteen per cent (16.5%, N = 13) of those 
receiving assistance with child rearing and parenting or adult 


personal problems (15.0%, N = 22) do not have "enough" help. 


Taare -oeo.2. ilivstrates the variation by activity in © the 
respondent's perceived need for assistance. Over sixty per cent 
of respondents receiving assistance with adult personal problems 
or making ends meet indicate they would not be able to get by or 
they would only be able to get by with "a lot of adit ficulty™ 
without this assistance. Around fifty per cent of respondents 
receiving assistance with children's’ behavioural problems, 


getting information or child care indicate that without help they 
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TABLE 3.6.1 


Family Public Housing Respondents, Percentage With Difficulties Who Are Receiving Help 
With the Activities of Daily Living by Enough Help, Right Kind of Help 


eh ae et ee te te 


Somme 


ae et me et 


Activities of Enough Help Right Kind of Help 
Daily Living 
Yes No Total Yes No Total 

(N ) % (Nn: ) % (N ) % CONE) % (Ne) % (oN) % 
Grocery Shopping (181) SS) 2 (22) 16.8 (263) 100.0 (92) SSI ( 10) 5.9 (202) 100.0 
Child Care (137) 89.8 (eel) 11.0 (154) 100.0 (146) 94.8 (8) Sys (154) 190.90 
Adult Personal 
Problems (125) 85.08 (22) ISG (147) 100.0 (130) 89.0 (Cie) Ib (8) (146) 100.90 
Heavy Cleaning (120) 93.0 (eo) 7.0 (EZAS) 100.0 (124) 96.9 ( 4) Shalt (128) 166.0 
Children's 
Behaviour Problems (180) 88.6 ( 24) 19.4 (124) 100.0 (197) S7iaT (225) N23! (122) 1GU.8 
Making Ends Meet (oid) 68.1 G33) Slee, (119) 160.8 (108) 90.8 (1D) OZ (ue) 100.0 
Transporation ( 96) ONE (2) 8.6 (165) 100.0 (164) 99.0 (eee) 1.6 (165) 100.9 ~ 
Providing Recreation 
for Children ( 83) Cea S! (eG) Sa 7/ ( 89) 109.9 ( 88) 98.9 eo) iMeril ( 89) 100.0 
Getting Information ( 72) plage Co) Beg (G72) 168.0 ( 74) Bid) i 3) 6.3 (7) 190.0 


Child Rearing and 
Parenting ( 66) S355 (@18)) GES (no) 108.8 (a2) 93755 (85) 625 (0D) 103.0 


TABLE 3.6.2 


Family Public Housing Respondents, Percentage With Difficulties Who Are 
Receiving Help With the Activities of Daily Living by Ability to Get By 


Activities of Ability To Get By 
Daily Living 
With No A Little A Lot Of Not At Total 

Difficulty Difficulty Difficulty All 

(N ) % (N ) 3 tole} 6 (N ) 6 (N) 6 
Grocery Shopping ( 42) 20.8 (*72) 25,6 C75) Siu Ves) 6.4 (202) 108.0 
Child Care ( 31) 20.1 ( 32) 3350 (58) fe eg ( 20) je P) (154) 188.0 
Adult Personal 
Problems ( 16) 6.8 ( 42) 20.0 ( 66) 44.9 i 29) Lb Pe (147) 108.0 
Heavy Cleaning Co.) 24.2 ( 43) 2550 (30) 229 kT} bE Bs: (128) 108.8 
Children's 
Behaviour Problems (13) 10.6 ( 44) 35.8 (age) 46.3 ee 13 (123) 108.0 
Making Ends Meet (aay) s.9 ( 36) 38.3 (-47) oh! ibe: ( 29) 24.4 (119) 180.0 
Transportation ( 12) Les ( 41) 29,0 (30) oy ape ey 12.4 (185) 108.0 
Providing Recreation 
for Children (- 1.9) Zea ( 43) 48.3 (22) on a | aipe* aes ( 89) 188.0 
Getting Information ( 9) Tr s4 ( 28) 35.4 (233 } 41.8 ( 9) 11.4 ( 79) 100.0 
Child Rearing and 
Parenting ( 10) 12.8 ( 34) 43.6 (222) 20.2 (Ly 1553 ( 78) 100.9 


NOTE « ean Sate ge ee Ee Recents ee ee So eee ee eS ee ee Bo) ee mem ee morn eee 
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would not be able to get by or they could only get by with a lot 
of ditizeuLlty. About forty per cent of the family members 
surveyed indicate essential help on activities such as _ grocery 


shopping, heavy cleaning, and child rearing and parenting. 


Are families who reported difficulties with the activities 
of daily living receiving assistance? The data indicate that the 
proportion of respondents who did not receive assistance with 
their difficulties varies by the type of difficulty. Table 3:6.3 
shows that: 


Zoey, PANE of respondents having difficulties with 
grocery shopping received assistance 


a yA 154 of respondents having difficulties with 
child care received assistance 


43.6% 257] of respondents with adult personal problems 
received assistance 


41.8% ah, of respondents having d ifficulties with 
heavy cleaning received assistance 


45.9% w22 of respondents having difficulties with 
children's behavioural problems’ received 
assistance 

SW Ree ay B62 of respondents having difficulties making 


ends meet received assistance 


Sey, 142 of respondents having difficulties with 
transportation received assistance 


50.07 Sy coe respondents having difficulties 
providing recreation for children received 
assistance 

44.5% 128 of respondents having difficulties getting 


information received assistance 


56537, LG? of respondents having difficulties with 
child rearing and parenting received 
assistance 
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TABLE 3.6.3 


Assistance Received and Requests for Help by Family Public Housing Respondents 
Who Reported Difficulties With the Activities of Daily Living and Who Did Not Receive Help 


collided Total Difficulties - ~~ - - ----- No Assistance Received - - - - - 

Total No 

With Received Assistance Requested No Request Refusals or 

Difficulties Assistance Received Help For Help Missing 

Activities of 
Daily Living (N ) (N ) % (N ) % (N® % (N ) S (N ) S 
Grocery Shopping (239) (178) pAURse se 28 28.9 ( 49) 20.5 @.19) Rao ( 21) 8.4 
Child Care (154) (131) S551 (323) 14.9 ( 13) Lis 3) 1.9 (22) i 
Adult Personal Problems (257) (145) 56.4 (1587) 43.6 ( 62) 24.1 ( 46) 18.0 ( 4) | 
Heavy Cleaning (Ts?) (183) 53-2 ( 74) 41.8 ( 40) 22.6 G33) 18.6 ‘cae 8.6 
Children's Behavioural 
Problems (222) (120) JT yap k (102) 45.9 ( 36) Lie C615 wheal (75) 1.8 
Making Ends Meet (362) (117) | (245) O737 (@asy)) 43.9 ( 78) Zio 2a) Les 
Transportation (142) (297) 68.3 ( 45) SAGA, ( 30) ore ( 14) Ae (3) 9.7 
Providing Recreation 
for Children (152) ( 76) 58.0 ( 76) 50.8 G8, 38.8 G13) ape (24) 2.6 
Getting Information (128) (71) Biya (257) 44.5 ( 45) 3552 (1 8.6 (1) 9.8 


Child Rearing and 
Parenting (167) (83) 43.7 ( 94) 56.8 ( 45) 26.9 ( 48) 28.7 ames 0.6 
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CHAPTER 4: SUMMARY OF FINDINGS 

The purpose of the study is to identify the extent to which 
families in public housing have difficulties with the | activities 
6f daily living and the kinds of supports theyyuse -- informal 
assistance from family, friends and neighbours) and/or formal 


services from community agencies. 


This study came, into foctis as) a direct ‘spinort from a ieucucy 
on support services for senior citizen public housing - tenants 
which was being planned by the Ministry of Housing along with the 


assistance of a number of other ministries or agencies. 


The decision to study sources of “support to, family, public 
housing tenants was taken for two reasons. The first .was the 
growing concern for the problems faced by many families in public 
Housing, including lack of adequate income, single parent 
families, lack of job skills, emotional and behavioural problems, 
security problems and conflict with neighbours. The second 
reason concerns the apparent increase in the dependence by family 


tenants on the use of community services. 


The study involved two separate surveys: the first was a 
face-to-face interview with 521 family public housing tenants; 


the second was a mailed survey to 136 service providers and 


agencies. Both surveys afforded higher than average response 
rates ;-- 83.2% and J2.0% respectively. 

In total, 11 communities were selected for study, including 
Belleville, Etobicoke, London, North? Yorks Owen Sound, 


1P3i 


Peterborough, St. Catharines, Scarborough, Sudbury, Toronto, and 


Work. 


A number of objectives guided the formation of the study. 
Chapter 4 presents a summary of the results for each of these 


objectives. 


Summary of Findings from the Agency Survey 

Objective 1: Description of the neighbourhoods where 

housing projects are located. 

Most of the families' housing projects were located in lower 
and middle income residential neighbourhoods. Just over one- 
third of the projects were situated in residential areas with 


predominantly single family homes. 


Although transportation facilities were rated very highly 
(very good or excellent) by most service providers who responded 
to the survey, a number of other neighbourhood aspects were not 
rated as highly, including "safety from crime or violence, safe 


to go out at night, safe for children and parks and playgrounds”. 


Family housing projects in the sample appeared to be very 


accessible in terms of walking distance or public transit, and 
facilities such as the corner store, play areas for older 
children, restaurants, a junior school, playgrounds for young 


children, a drug store and parks. 
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Objective 2: Description of the service providers' 
perceptions of the tenants' problems. 


There was concensus among the service providers on the major 
problems faced by the family tenants. The most frequently 


mentioned problems were lack of employment for youth and parents, 


lack of employment skills, inadequate incomes and no motivation 
couwork. 
Objective Sip Description of the service providers' 


perceptions of the services available to the tenants. 

Almost all respondents reported that services such as the 
public health nurse, the police, Children's Aid Society, family 
benefits workers, educational upgrading and family counselling 
were available to tenants. The agency respondents seemed unaware 
of some of the other services or agencies that provide services 
to spublic housing tenants in -chelr communicy. As many as_~ one- 
third were not aware of whether after school child care or other 


income maintenance services were available. 


Objective 4: Description of the possible reasons why some 
tenants did not use the services they need. 


There were a variety of reasons given by service providers 


as to their perceptions of why families in public housing did noe 


use the services they needed. The three main reasons appeared to 
be “lack of motivation’, “lack of information) sand) soc mon 
recognition of needs" on the part of the tenants themselves. 


is 


SS E> 


"Client unawareness", as well as "lack of client motivation" were 
foremost ina list of problems that service providers reported 


having when dealing with tenants in public housing. 


Objective S: Description of the service providers' 
perceptions of their role in the housing projects. 


The agency respondents perceived a need for improved 
communication between housing project staff and outside agencies; 
tenants and service providers as a whole; and among agencies 
themselves. In exactly one-half of the housing projects for 
families, agency respondents reported never meeting with housing 


project staff regarding their service delivery. More than one- 


half said they never conferred with other agencies about their 
cases. In over one-third of the projects, respondents felt that 
ney Sona now find ome about tenant: problems rwntile a crisis 


occurred. 


Most of the service providers felt than an on-site, multi- 
service facility would improve service delivery to public housing 


tenants in their community. 
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Summary of Findings from the Tenant Survey 


Objective 1: Description of family public housing tenants 
with respect to their background characteristics, health 
status, tenant problems and social networks. 


The respondents ranged in age from 18 to over 60 years of 


age. Forty-two per cent of the respondents were between the ages 
of 30 - 39, and twenty-four per cent of the respondents were 
under the age of 29. The vast majority of the respondents were 
women. Two-thirds of the respondents were born in Canada; 


fifteen per cent of the respondents were born in the West Indies 
and; about seventeen per cent of the respondents were _ born 
elsewhere. Of those foreign born, about one-quarter came to 
Canada before the 1970s and two-thirds immigrated to Canada 
during ~the 19708. Close to ninety per cent of the respondents 


used English all or most of tCheptime. 


Very few of the respondents had completed high school. Over 
two-thirds of the family tenants surveyed did not work outside 


the home. 


Seventy per cent of the respondents headed single parent 
families. Three person households were the most prevalent, 
followed by four person households. One-quarter of the families 
had one child: four-fifths of the families had. two children, 
another quarter of the families had three children and; one -in- 
ten families had four or more children. The families surveyed 
had mainly school-aged children. Only about one-quarter of the 


respondents have pre-school children, and over one-half have 
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teenage children. Eight-out-of-ten children mentioned by the 


respondents are in school. 


The families' household monthly income varied from less than 
$500 per month to over $1200 per month, with over one-half of the 
respondents having incomes in the $500 - $799 range. Low incomes 
were a problem for respondents; almost one-quarter indicated 
regular difficulty finding enough money each month to buy food or 
pay rent, for example, and another quarter indicated occasional 
money problems. The major source of income for respondents, 
according to data from the OFIS file, was the family benefits 
allowance, followed by full-time employment and the _ general 


welfare allowance. 


The number of family health conditions reported by the 
respondents ranged from 0 to 6, with a mean of 1.0. Over one- 
half of the respondents reported a family health condition. Of 
those with one or more health conditions in their household, 
about eighty per cent indicated that these health conditions 
interfered with daily activities. Of those reporting family 
health conditions, about forty per cent of the health problems 
were experienced by the respondent, fourteen per cent were a 
spouse's health problem and around forty-five per cent were 
health problems experienced by the respondent's children. While 
a very wide range of health problems were mentioned, the most 
common appear to be asthma, emphysema or chronic bronchitis, back 
problems, high blood pressure, heart trouble or the effects of a 


stroke, and ear, nose or throat conditions. 
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In a series of questions, respondents were asked if they, 
their spouse/partner (if applicable) or any of their children had 
any of a number of eleven problems over the last twelve months. 
The number of problems reported range from 0 to 10 with averages 
of 2.0, 1.8, and 1.1 for the repondent, his/her spouse and any of 
his/her children respectively. The average number of problems 
reported for all family members was 3.8. The most prevalent 
problems were with the budget, depression, tension or 
disagreement with family or friends, problems with health, and 
accidental injury to themselves or someone else. As: well,;> .ones 
in-five of the respondents indicated that their children were 
having trouble at work or school. The number of problems’ were 


greater for children in single parent families. 


Turning now to life stress, one common way of measuring 
stress is to assess the number of life events which have occurred 
within a specified period of time. Researchers have measured the 
comparative impact of different life events on individuals who 
have actually experienced them and had these people identify 
those which had the greatest impact on peoples' lives. Ing this 
study, respondents were given a list of these life events) and 
asked to indicate those which "happened to you in the last twelve 
months". The number of life events experienced by respondents 
nangeda trom), 0" to 8) with ian) average sof Je2a. Tr Onder fyor 
prevalence, the most common events were financial problems, loss 
of job or being unemployed, the death or serious illness of 
someone dear, someone moved out of your home, a serious illness, 


a separation or started work or changed jobs. 


37, 


Over one-third of the respondents had children living 
elsewhere; eighty per cent of respondents had relatives other 
than children and eighty per cent of respondents reported 
friends. About one-quarter of respondents spoke on the phone 
with children living elsewhere at least once a week and: over 
one-half of the respondents talked on the phone at least once a 


week with a relative or friend. 


Visiting tends to be less frequent than telephone contact. 
Visiting with friends and other relatives appears to be fairly 
frequent, with one-quarter to one-third of family respondents 
either visiting ina friend's or relative's home, or having a 


friend or relative visit in their home once a week or more. 


Over the period of a month, five per cent of respondents had 


No-* social contacts. Eleven per cent of respondents had _ fewer 
thar “ten'’social contacts :o° forty-sixi per: cent of those». surveyed 
had’ 20°- 49°° contactsiand:)» about one-quarter) of); the, family 


respondents had fifty or more contacts per month. 


Respondents were asked to indicate if they had children, 
relatives or friends on whom they could depend within the local 
community or outside the community. The data indicates that the 
proportion of respondents reporting children, relatives or 
friends on whom they could depend in the same city or community 
was 24.8 per cent, 59.7 per cent and 75.9 per cent respectively. 
About nine per cent of the respondents reported that they had no 


children or relatives or friends on whom they could depend in the 


local community. 
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Respondents were asked to identify whom they would most 


likely turn to for a series of eight problems. While it varies 
from problem to problem, respondents said they would be more 
likely-to turn toi'vinformal «sources (ives, > relativesA neighbours 


and friends) of support than formal sources if they needed help 


for problems they may encounter. 


Objective 2: Description of the difficulties with 

activities of daily living reported by family public 

housing tenants. 

The average number of difficulties with activities of daily 
living reported by the housing respondents was 3.8. Almost 
ninety per cent of respondents reported at least one difficulty. 
Seventy per cent of the respondents had difficulties managing the 
family budget and making ends meet. Nearly one-half of 
respondents had problems or crises for themselves or other adult 
family members, difficulties shopping for groceries and problems 
dealing with their child/children's emotional and _ behavioural 
problems. One-third of the family respondents had difficulty 
with child rearing and parenting generally. Of those »iwith 
children under 12, over forty per cent had difficulty providing 
regular or occasional child care and providing for recreation and 
other leisure activities. One-third of the respondents reported 
difficulties with heavy cleaning) and:) one-quarter .,ot.. those 
surveyed reported difficulties getting around the community on 
their own and getting information about government or community 


programs or services or any other help they might need. 
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Objective 3: Description of the type of, frequency and 
arrangement for assistance received by family public housing 
tenants with activities of daily living. 

A series of questions in the family public housing survey 
was designed to measure the extent to which family respondents 
were receiving assistance with the activities of daily living 
within the past year. The findings indicate that the proportion 
of respondents receiving assistance varies by activity. About 
forty per cent of respondents had assistance for grocery shopping 
and thirty per cent of respondents received help for child care 
and adult personal problems. One-quarter of family respondents 
received help with heavy cleaning and childrens' behavioural 
problems. Around one-fifth of respondents received assistance 
making ends meet and with transportation. And, fifteen per cent 


of those surveyed had help with providing recreation for their 


children, getting information and child rearing and parenting. 


The most «frequent» .assistance..received was .for heavy 
cleaning, providing recreation for children and child rearing and 
parenting. For these activities, the majority of respondents had 
help at least once, and often several times a week. Assistance 
for grocery shopping, child care, adult personal problems, 
children's behavioural problems, making ends meet and 
transportation was received on a less frequent basis -- typically 


once or twice a month. Assistance with getting information was 


received less frequently than once a month. 


The length of time assistance was received varied across 


activities from less than six months to over four years. It. is 
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noteworthy that for heavy cleaning and grocery shopping about 


forty per cent of those receiving help had this ‘assistance for 


more than four years. And, about one-quarter of respondents had 
help with child care, adult personal problems and transportation 
for four years or more. Most of the family respondents receiving 


assistance had help on a regular and on-going basis. 


Arrangements for assistance tended to be made largely by the 
respondents themselves. Arrangements were sometimes made by 
physicians for adult personal problems and children's behavioural 


problems and problems with child rearing and parenting. 


Respondents ‘were’ asked> if in the past year ’ they ="or@vany 
family member had ever received help from a list %of = twenty-six 
various community services such as health services, school social 
workers, homemaker service and many others. On average, family 
respondents and/or their family members used 2.8 services within 
the past year. Eighty-seven per cent of the respondents and/or 
their family members used at least one service within the last 
year. Many reported contact with multiple services. For 
example, over one-half of the respondents and their family 


members used three or more services of the 26 services listed. 


The most frequently used services in the past year were 
family benefits workers (41.1%), health services (40.3%), other 
income maintenance (24.0%), police (24.0%), housing project’ staff 
including maintenance (21.9%), educational upgrading programs 
(16.1%), recreational ‘community “drop-in centres "(15257)) job 


counselling (12.7%), counselling on family Law matters) fsGiiw- 
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pre-school child day care programs (10.9%), and Children's Aid 


Seocsaety (10.6%). 


Objective 4: Description of the sources of assistance used 
by family public housing tenants with activities of 
daily living. 

Support services may come from a diverse number of sources 
which, for purposes of this survey, have been classed as either 
informal supports (i.e., children, other family, friends or 
neighbours) or formal supports (i.e:, community agency, hired 
Perveces, church, club or organization, etc.). OP 2a tie 
assistance provided, the most frequent providers of assistance, 
in descending order, were community agencies, family other than 
eo. idren, friends or neighbours, children, spouse and paid help. 


Note that about two-thirds of all assistance received by family 


respondents was provided by informal sources of support. 


There were important variations in the sources of support 
Bcross activities. On the other hand, assistance with getting 
information, children's behavioural problems, and heavy cleaning 
came mainly from formal sources of assistance. On the other 
hand, assistance with heavy cleaning, grocery shopping, 
transportation and child care came mainly from informal sources. 
Help with making ends meet and assistance with child rearing and 


parenting came about equally from both informal and _ formal 


sources. 
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Objective 5: Description of the factors which relate to the 
receipt of informal and formal assistance. 


A measure of the use of informal assistance was created by 
summing help received by children, other family, friends and 
neighbours across the ten activities of daily ldvangs  Similardy, 
a measure of the use of formal assistance was created by summing 
help from community agencies, paid help and other formal sources 
across the ten activities of daily living. An analysis of the 
data shows that the receipt. of assistance, ‘=-)whethery, feam 
informal or formal sources -- was not related to the respondents’ 


age. ybiTehnplace; family type, number of children in the. home, 


ages of these children, level of education, employment status, 
total household monthly income, or their primary source of 
income. 


The number of health conditions that interfere with everyday 
activities was related to the receipt of assistance from _ both 
formal and informal sources of support. Respondents and their 
families with two or more interfering health conditions were more 
likely to receive assistance from both formal and informal 
sources for their difficulties with activities of daily living 


than were those without interfering health conditions. 


The number ‘of “social ‘contacts’ made’ bythe! respondent qiper 
month was related to the receipt of informal assistance with the 
activities of daily living, but not to the receipt of assistance 


from) formal” sources’. Respondents with twenty or more social 
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contacts were more likely to have informal assistance on their 


activities. 


Tenant problems were measured by a number of indicators. 
These were a measure of life stress, a series of questions which 
ask if the respondent, their spouse or children had any. of) <a 
number of problems over the last twelve months, and a measure of 
whether or not the respondent had difficulty finding enough money 


each month to buy food or pay rent. 


The receipt of both formal and informal assistance is 
Significantly related to each of these measures. Specifically, 
respondents experiencing a greater number of life events within 
the past year were more likely than those with fewer occuring 
life events to receive support from formal and informal sources 
of assistance for their activities of daily living. Also, 
tenants' families with greater numbers of problems received more 
assistance from both formal and informal sources than those with 


fewer problems. 


Compared to respondents without problems, the percentage of 
respondents receiving formal and informal assistance was greater 
for a number of the problems cited. Respondents were more likely 
to receive formal assistance if they were having trouble with the 
law, trouble at work or school, other problems with their health, 
problems with depression, trouble with a superintendent, manager 


or housing authority, tension or disagreement With ‘tamlly. “or 


friends, or problems with the budget. 
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Compared to those without problems, respondents more likely 
to have informal assistance were those having problems with 
his/her health, trouble at work or school, problems with the 
budget, depression, difficulties with driving, trouble “with 
superintendent, manager or housing authority, accidental injury 
to his/herself or someone else or tension or disagreement with 


family or friends. 


The percentages of respondents who received assistance on 
activities “of daily living “varied by the® types” of “problems 
experienced by their ‘child or children over the “last” twelve 
months. Respondents were more likely, than those whose children 
did not experience the problem, to receive formal assistance if 
their child/children had trouble with the law, trouble at worksor 
school, depression, other problems with his/her health, tension 
or disagreement with family or friends, or accidental or violent 


injury to his/herself or someone else. 
jury 


Also, respondents were more likely to receive informal 
assistance with. ‘the @ activities “of daily =iiving? it their 


child/children had problems with the budget , depression, tension 


or disagreement with family or friends, difficulties at work or 
school or other problems with his/her health. And, compared to 
respondents whose spouse/friend did not have the. problem, 


respondents were more likely to have assistance from formal 
sources of Support for their activities of daxly Living Jim cue 
spouse/friend had trouble at work or_ school, tension or 
disagreement with family or friends, problems with the budget, or 


depression. Also, assistance from informal sources of support 
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was greater for respondents whose spouse/friend suffered from 


depression, tension or disagreement with family or friends or 


problems with the budget. 


The analysis continued with a look at how the receipt “of 
formal and informal assistance with activities of daily “living 
varied by municipality of residence. Receipt of formal 
assistance was highest in London, Belleville and Owen Sound and 
lowest in Sudbury. Receipt of informal assistance was highest in 
Owen Sound, Toronto and Belleville and VUE! in Sudbury and 


Peterborough. 


Finally, the report looks at the relationship of the receipt 
of formal and informal assistance with the activities of daily 
living. The receipt of assistance tends to be additive, for 
example, respondents who were receiving two or more _ formal 
sources of assistance were more also likely to also be receiving 
three or more informal sources of assistance with the activities 
of daily living than were respondents with no assistance from 


formal sources. 


Objective 6: Description of the extent to which family 

public housing tenants are receiving the help they indicate 

they need with the activities of daily living. 

Most respondents who were receiving help indicated they were 
receiving both "enough" and "the right kind of help". However, 
about one-third of respondents receiving help with making ends 


meet did not think the help they received was "enough". Around 


Res : : : ‘ 
nineteen per cent of those receiving assistance with children's 
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behavioural. problems and. about sixteen, per cent ..of those 
receiving assistance with child rearing and parenting or adult 
personal problems indicated they did not have "enough" help. 
The majority of respondents receiving assistance indicated 
that it was essential (i.e., without the help they would not be 
able to’ “qet by or they;could™onily,; “Gee. by "Wit ecu. 
Git Preulby)<. This included sixty per cent of respondents 


receiving assistance with adult personal problems or making ends 


meet, fifty per cent of respondents receiving assistance with 
children's behavioural problems, getting information, and child 
care and forty per cent of family members receiving assistance 
with activities such as grocery shopping, heavy cleaning, and 


child rearing and parenting. 


The number of respondents who experienced difficulties and 
were not receiving assistance were: 
ZO N97 Ob aoe respondents with difficulties grocery shopping 


IS yen ome ll ASy respondents with difficulties with child 
care 


AS Oy Ok ao, respondents with adult personal problems 


41, OF OL aly respondents with difficulties with heavy 
cleaning 


AS. 97x 0f 222 respondents with OLE fi cul £les. with 
children's behavioural problems 


OTs LO Le so2 respondents with difficulties making ends 


meet 
SialgAny by Male aga ene 2 respondents with GD f £uGu tires with 
transportation 
BORO Of) 152 respondents with dafficulties providing 
recreation for children 
44.5% of 128 respondents with aif ficulties getting 


information 
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56.3% of 167 respondents with difficulties child rearing 
and parenting 


When the respondents who reported difficulties but no 


assistance were asked if they could use help, the areas of 
greatest perceived need were making ends meet, providing 
recreation for children, getting information, child rearing and 


parenting, and adult personal problems. 


In Conclusion 


The survey of families in public housing is the first of its 
kind to be conducted among public housing tenants in Ontario. It 
indicates the extent to which family public housing respondents 
have difficulties with activities of daily living and what kinds 
Ot Support tenants use -- whether informal assistance from 
family, friends and neighbours and/or formal assistance from 


community services. 


To date, very little research has been done on the need for 
and use of supports among public housing tenants in Ontario. No 
similar survey of the general population exists to use as a 
benchmark for comparison to the survey of public housing 


families. 


Tenants in public housing are chosen on the basis of 


"greatest need". As such, the tenants tend to be those with many 
problems. This study has identified the extent of the problems, 
related to the activities of daily living, examined the use of 


supports by tenants and identified the need for support or help. 
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The analyses completed here has highlighted some of the 
important findings* in’ this” research,” "however ino 'attempts?@have 
been made to interpret the findings, nor to discuss the social 
policy implications of*the findings.” *These*tesks?are lett tomthe 
social policy planners of related government ministries and other 
interested agencies and it is hoped that other researchers will 


take up the challenge of exploring the data set in more depth. 
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APPENDIX 1: A PROFILE OF THE USE OF COMMUNITY SERVICES BY FAMILY 
PUBLIC HOUSING RESPONDENTS: THE FREQUENCY OF 
ASSISTANCE; LENGTH OF TIME SERVICE WAS USED; 
DURATION OF ASSISTANCE AND WHETHER THE ASSISTANCE 
MET IHE PERCEIVED NEED 


Revo ritroauction 


There are many formal services available to respondents and 
their families in public housing and, as seen in Chapter 3, a 
sizeable proportion of respondents made use of these services. 
This appendix will profile those services which were used by more 
than five per cent of respondents or their family members in 


public housing. 
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A.1.1 Health Services 


Iny thee past ‘year, forty per ‘cent (40°37) Nie, eee 
families received assistance from health ‘services, excluding 
routine visits to a physician (see Table A.1.1). This assistance 
was provided: to! ‘either a child (Si. 477 Ni 9900S) ss onmcommene 
respondent, (425477 "Nig = sone: The health services provided 
included surgery or treatment (46.677 N °= 98) Vasshosormcal 
emergency (17.6%, N = 37)_or out-patient care (6.67.5 Ne) 4 eas 
well as-other related kinds of help (29.0%, N = 61). 

Health services were largely received outside the 
respondent's home or housing project (92.4%, N = 194), and tended 


Go) ‘occur on an infrequent *basive. 


of families (55.8%, N= 


once a month. Three-quarters (75.2%, 


had received this help for less than one 


were ‘provided at one time only (26477, 


limited basis, (865277, Ni —s/O)e cunimgeache 


Over ninety per cent of respondents 


health services as either "enough help" 


"right: kind of héelpts (Ols97e sn ego) Ee 


arranged 


respondents themselves (395078 Nese 2) 


Services, Cwenty-four per cent 1(23587 7 aN 


this service would not "be able to 


two per cent (42.4%, N = 89) would 


Uohowene oobisais melt new sie 
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For example, 


116) received health services less 


either through a ‘physician (47. 


get by", 


fifty-six per cent 


than 


N = 158) of the families - 
year. Health services 
N = '56). .oron Pau cime- 


JDEISNE, WHOEVP 6 


described the receipt of 


(91347) UN =4 to) ors che 
Healun services were 
6%, N= 100) vor by the 


Without help from health 
= 50) of those receiving 


and -a further fore. 


only be able to get by witha 


(a) 


(b) 


(c) 


(a) 


(e) 


TABLE A.1.1 
PUBLIC HOUSING FAMILIES BY HELP FROM HEALTH SERVICES 


N vA 
In the past year, have you or any family member 
ever received help from health services? 
Yes 210 fe UNE. 
No Sekt ee 
Who was the help/service for? 
pelt 89 42.4 
Spouse/Housemate ibd d rere, 
Chiid 108 51.4 
Other 2 1.20 


What kind of help/service was this? 


Surgery, treatment 
Hospital emergency 
Outpatient Care 
Bene 


98 46.6 
Soh L776 
14 6.6 
61 AS eS @) 


Where did you receive this help? 


tr Unit 
Pe PuLrioaing/Project 
Pinot bDuiloing/Project 


ihe 6.2 
3 1.4 
Loe Vat 


Total N = 210 


In the past year, how often:.did you receive: this nhelpy 


4 times a week or more 
2 or 3 times a week 
Once a week 

co 3 times a month 
Less than once a month 
Other 


20 S36 

4 +9 
sai Sine 
om i a aes: 
116 ola eS | 
20 See. 


Total N = 208 
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TABLE A.1.1 (Continued) 


N 


(f) How long would you estimate you received (or have been 
getting) this help? 


A few times only 


Less than 6 months 
6 months to one year 


More 
More 
More 
Over 


than 
than 
than 
four 


one to two years 


two to three years 


three to four years 


years 


(g) Was this help on going regular, 
occasional or time limited? 


on going 


Once 56 PASAT) 
One going, Tequila 37 Lie, © 
On-going, occasional Bah LOAD 
Time limited 76 SG6n2 


(h) Did you receive enough help? 
Yes 191 9174 
No 18 8.6 
(i) Was it the right kind of help? 
Yes 193 uli) 
No AT, Sra 


(j) How did you arrange for this help or service? 


W 


Myself 82 
Relatives i 
Neighbour /Friend is 
Public Health Nurse 2 
Physician 100 
2 
p 
S 


ds 
SS) | SIS) OY) No) 


BNODCNWO 


Community Group 
Other Formal Bk 
Other 


Total N = 210 
(k) Without help, would you have been able to get by? 


MWateleiete) Kehtpar catered liu, 30 L423 
i AGEs, ve hhagienke; 6b ey, 41 Lo 
PA OC ROMO e Ved ty, 89 Ae 
Not at all 50 235.8 


Total N = 2h0 
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A.1.2 School Social Workers 


One in ten families (9.8%, N = 51) received the services of 
a school social worker in the past year (see Table Pike 2 es This 
assistance was mainly for a child (84.3%, N= 43), although a 
small percentage of respondents (15.7%, N = 8) were helped by the 
social worker. The service provided was largely counselling for 
a behavioural problem (66.7%, N = 34) or other school-related 
Beoplen (9.8%, N= 5). Assistance from a school social worker 
was largely provided outside the respondent's home (88.2%, N = 


45). 


The services of a school social worker were received usually 
tess CfLen than once a month (54.0%, N:= 27), although for about 
forty per cent (40.0%, N = 20) help was received more often than 
once a month. Eighty-eight per cent of families (88.0%, N = 44) 
had been receiving the assistance of a school social worker for 
less than one year. Around equal numbers of respondents received 
Molo elther once only (21.6%. N= 11), on a time-limited basis 
fee N= 24)5- on an, on-going regular. (23.5%, N.= 12). or on- 


going occasional basis (27.5%, N = 14). 


Almost ninety per cent of respondents described the services 
of school social workers as the "right kind of help" (89.4%, N= 
_mmeand eighty ‘per. cent (79.67%, N = 39) of respondents 
considered it to be "enough help”. Meetings with the school 
social worker were arranged mostly through formal channels’ such 
as a teacher or the school (45.1%. N = 23), a social worker 


(9.8%, N= 5), or community group (5.9%, N = 3), although about 


AS 


one-quarter (25.5%, 
service themselves. 
workers, eight per 
service would not be 
per cent (36.77, -Na= 


OfvalEEicu lity. 


N = 13) of respondents did arrange for this 

Without the services of school social 
cent (8.2%; "N= 4) of ‘those;receiving sw rnis 
"able to get by" and a further thirty-seven 


18) would only be able to get by with "a lot 
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TABLE A.1.2 


PUBLIC HOUSING FAMILIES BY HELP FROM SCHOOL SOCIAL WORKERS 


N vA 

(a) In the past year, have you or any family member 

ever received help from school social workers? 
Yes perk = Pee 
No 470 70. z 

(b) Who was the help/service for? 

Self 8 Hb gee 
err ld 43 84.3 


(c) What kind of help/service was this? 


CGuirdance, counselling 34 
Child in special education classes 3 
Financial advice 4 
Talked to the child 4 
Other 4 


Total N = 51 
(ad) Where did you receive this help? 


In Unit 6 ise 
Out of Building/Project 45 Sow 


Total N = 51 
(e) In the past year, how often did you receive this help? 


4 times a week or more 3 Ge 
2 or 3 times a week 5 LOO 
Once a week 3s 6.0 
io, Limes a month 9 nso e, 
Less than once a month 2 54.0 
Other 4 6.0 


Total N = 50 
(f) How long would you estimate you received (or have been 
getting) this help? 


A few times only 12 24.0 
Less than 6 months 24 48.0 
6 months to one year 8 ab oye § 
More than one to two years ms) 6:20 
More than two to three years 1 Fed 8, 
More than three to four years if ae 
1 : 


Over four years 
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TABLE A. 1.2 (Continued) 


N vA 
(g) Was this help on going regular, on going 
occasional or time limited? 
Once Ete 210 
On-going, regular 12 Zoho 
On-going, occasional ce PAT Eis, 
Time limited 4 Pag Ls 


(h) Did you receive enough help? 


Yes $39 79°26 
No 10 20.4 


(i) Was it the right kind of help? 


Yes 42 89.4 
No 5 10.6 


(j) How did you arrange for this help or service? 


Myself 


Relatives 
Neighbour /Friend 
Teacher /School 
Physician 
Community Group 
Social Worker 
Other Formal 


fs 


NOWN WED W 
) 


HS 
WONWONWUW 


N 
OMDDUOFWHOUM 


Total N = 51 


(k) Without help, would you have been able to get by? 


Withino, dit ficud ty 8 Loa 
AviVCelera Lat reulity, 1g Sisters, 
AS LOCNOLiaL iti culty, 18 SGne. 
INO Gwate ail ae Si 


Total N = 49 
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A.1.3 Mental Health Services for Adults 


In the past year, about seven perscent (6.5%. N2= 34)" vot 


respondents or their family members received mental health 


services (see Table A.1.3). In eight out of ten cases (79.4%, N 
= 27) this assistance was for the respondent, and took place 
outside the housing project. The service provided consisted 


Seeiayeeot! Counselling (29.4%, N= 10) or ‘consulting with ‘a 
psychiatrist (47.1%, N= 16), and was related to problems with 


anxiety for two-thirds of the families. 


About one-half (52.9%, N = 18) of the respondents or their 
families used mental health services less than once a month and, 
almost one-quarter (23.5%, N = 8) of respondents reported the use 
of this service once a week or more. Over three-quarters (76.5%, 
N = 26) of the families received mental health services for less 
than one year. Almost one-half of the families received mental 
health services either once only (23.5%, N = 8) or on a time- 
Mmmuved= basis (20.6%, N= 7). Forty-four per cent (44.1%, N = 
15) of families receiving this service were being helped on an 


on-going regular basis. 


Three in four families receiving mental health services 
considered it to be both “enough help" (75.8%, N = 25) and the 
eeeereeiind of help” (81.2%, N= 26). Mental health services 
were arranged mainly through formal sources such as a_ physician 
(44.1%, N = 15) or other formal agency (20.6%, N = 7), although 
about one-quarter of the respondents (26.5%, N = 9) arranged for 


this service themselves. Without help from mental health 


AQ 


services, about nine per cent (8.8%, N = 3) of families receiving 
this service would not be "able to get by" and a further fifty- 
nine: per ‘cent. (56.875, N= 20) would only be able to get by with 


Val Lotuog: cave tucudncyse. 
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TABLE A.1.3 


PUBLIC HOUSING FAMILIES BY HELP FROM MENTAL HEALTH 
SERVICES FOR ADULTS 


N vA 
(a) In the past year, have you or any family member 
ever received help from mental health services 
for adults? 
Yes 34 6.30 
No 487 93e0 
(b) Who was the help/service for? 
pelf 27 79.4 
Spouse/Housemate 3 8.8 
Child 4 Ea SAS 


(c) What kind of help/service was this? 


Consulting with a psychiatrist 16 47.1 
Counselling 10 Pho Ne 
Other 8 ZS}. 


Total N = 34 
(d) Where did you receive this help? 


OGL of Building7Project 33 100.0 


Total N = 33 


(e) In the past year, how often did you receive this help? 


4 times a week or more 2 5.9 
2 or 3 times a week 1 eo 
Once a week dA; 7 
1 to 3 times a month 8 eA Fae 
Less than once a month 18 PAS 


All 


TABLE A.1.3 (Continued) 
N vA 


f) How long would you estimate you received (or have been 
g y Y 
getting) this help? 


A few times only 8 
Less than 6 months o 
6 months to one year 9 20:5 
More than one to two years 3 
More than three to four years a 
Over four years a 


(g) Was this help on going regular, on going 
occasional or time limited? 


Once 8 FS 
On-going, regular eS ao 
On-going, occasional e gas 
Time limited 7 20.6 


(h) Did you receive enough help? 
Yes 25 he as: 
No 8 24.2 
(i) Was it the right kind of help? 


Yes Z6 Si2 
No 6 Isiets' 


Lotal.Ni=732 
(j) How did you arrange for this help or service? 


Myself 9 Zon 
Neighbour /Friend 1 26 
Physician i AA aL 
Community Group Z 9 
Other Formal dh 20.6 


Total N7= 34 


(k) Without help, would you have been able to get by? 


With norditfiiculty 2 ee 
Agee bem Can heh cy, ] 26)5 
ASL OERO tin faculty, 20 280 
NoGvateal) 3 8.8 
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A.1.4 Mental Health Services for Children 


Almost five per cent (4.4%, N= 23) of families have 
received help from mental health services for children in the 
past year (see Table A.1.4). This help was for a child (95.7%, N 
= 22) and was mainly psychiatric (43.5%." N.=°10) -or other 
counselling (34.8%, N = 8). Treatment occurred outside the 
housing project and generally took place once a week (30.4%, N= 


7) or several times per month (30.4%, N= 7). Almost eighty per 


cent (78.3%, N = 18) of these families received mental health 


services for children for less than a year. Mental health 
services were used mainly on an on-going regular (39.1%, N= 9) 
or on-going occasional basis (26.1%, N = 6). 

Around seventy per cent (69.9%, N = 16) of those receiving 


mental health services felt that it was "enough help" and the 
Peagite sind of help” (7379%js;| Ne =9 17). These services were 
arranged mainly through formal sources such as a physician 
feenz N= 5), a community group (13.0%, N = 3); 4 social worker 
Miwa N= 6) or a teacher at school (8.77, N = 2). About one- 
quarter (26.1%, N = 6) of respondents, however, did arrange this 
service themselves. Without mental health services, thirteen per 
Sent (13.0%, N = 3) of the families receiving this: help, indicated 
that they would not be “able to get by", anda further fifty- 
seven per cent (56.5%, N = 13) said they would only be able to 


Pecepyvewith “a lot of difficulty”. 


Al3 


TABLE Ag isa 


PUBLIC HOUSING FAMILIES BY HELP FROM MENTAL HEALTH 
SERVICES FOR CHILDREN 


N vA 
(a) In the past year, have you or any family member 
ever received help from mental health services 
for children? 


Yes PRS} 4.4 
No 498 95.6 


(b) Who was the help/service for? 


Sele ak nie) 
Child 22 SSm, 


(c) What kind of help/service was this? 


Consulting with a psychiatrist 10 ASUS 
Counselling, needed advice 8 348 
Other | 5 Fiabe | 


TotaleN = 23 
(a) Where did you receive this help? 
Out of Building/Project 23 100.0 


Total N =«23 


(e) In the past year, how often did you receive this help? 


2 or 3 times a week 2 Sra 
Once a week 7 30.4 
1 to 3 times a month a 30.4 
Less than once a month “ 17.4 
Other S 13 20 


Total N = 23 
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(f) 


(g) 


(h) 


(i) 


(3) 


How long would you estimate you received (or 


TABLE A.1.4 (Continued) 


getting) this help? 


Was this help 
occasional or 


A few times only 
Less than 6 months 

6 months to one year 
More than one to two years 


More than two to three years 
Over four 


Once 


On-going, 
On-going, 


years 


on going regular, 


time limited? 


regular 
occasional 


Time limited 


Did you receive enough help? 


Was 


How 


Yes 
No 


woaune: right kind of help? 


Yes 
No 


did you arrange for this help or service? 


Myself 


Physician 


Community Group 
Children's Aid 
Social Worker 
Teacher /School 


on going 


N 


N OF W U1 OV 


Total 


(k) Without help, would you have been able to get by? 


With no difficulty 
A little difficulty 
mobo, of -ditficulty 


Not at all 


A15 


have been 


Hho 


HH wd W OY W © 
WWwWorusl 


A.1.5 Pre-School Child Day Care Programs 


In (the) past year, over ten per) centi (105977 0 Nas 7) ero 
families used a pre-school child day care program (see Table 
POA) ee The day care program was mainly for the child (76.87°> 9N 
= 43), although about twenty per cent (19.5%, N = 11) described 
this as help for themselves. Two main reasons for using pre- 
school child day care programs were cited. First, day(careswas 


used by working respondents or by respondents who were attending 


school. to provide ‘care for their child | during jthem cay, aeane 
second, children were sent to day care programs for reasons 
related to socialization. While nine out of ten). (91 Nes S52) 


respondents sent their child to a day care program outside the 
project, about ten. per . cent». (8.97%) N= 5) usedurdcyaecane 


facilities) in the housing» projece. 


Most children attended day care on a daily basis (83.9%, N = 


47). The length of time respondents used pre-school child day 
care programs varied from less than six months (37.5%, N = 21) to 
more ,than “two to three vvyears (235277, 4N —). 3). Day care was 


provided on an on-going regular basis for three-quarters (76.8%, 


N = 43) of the families using it. 


Over ninety-five per cent of respondents described the 


services of a day care as "enough help" (94.5%, N = 52) and the 


"right kind: of thelp' (96.4%7 SNe=56).. Day care was arranged 
through ae Variety. .ors sources, including the respondents 
themselves (35.7%, N = 20), a'physician (10577°% Nie = 66) eee 
community group (10.7%, N= 6), and other formal and )=amtorma: 


Al16 


rces. Without pre-school child day care programs, sixteen per 
. MK (a, 
nt (16.1%, N = 9) of those using the service would not be "able 


Vid =i} CED © ; ; 
to get by" and a further forty-six per cent (46.4%, N = 26) would 


ae 
only be able to get by with "a lot of difficulty". 


a: 
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TABLE RAS ies 


PUBLIC HOUSING FAMILIES BY HELP FROM PRE-SCHOOL — 
CHILD DAY CARE PROGRAMS 


N vA 
(a) In the past year, have you or any family member 
ever ‘received help irom pre-scnoo tech cd 
day care programs? 
Yes 57, LOe9 
No 464 Boro 
(b) Who was the help/service for? 
Self 117) 28o%G 
Spouse/Housemate dL 8 
Chuiete 43 1628 
Other at 8 


Total N = 56 


(c) What kind of help/service was this? 


Child goes to day care (unspecified) PRS: 507.0 
Chiilid ‘goes all aay 12 21.4 
Child goes to morning day care 5 3 ane, 
Child goes to afternoon day care o Asn 
Other, fi L275 


(d) Where did you receive this help? 


In Building/Project S Ba9 
Out of Building/Project Syib Gi 


Total N = 56 


(e) In the past year, how often did you receive this help? 


4 times a week or more 47 Ss.9 
2 or 3 times a week 2 Sis) 
Once a week 3 5.4 
1 to 3 times a month 3 5.4 
Less than once a month fe Ars: 


Als 


TABLE A.1.5 (Continued) 


N 


(f) How long would you estimate you received (or have been 


getting) this help? 


(g) Was this help on going regular, on going 
occasional or time limited? 


A few times only 
Less than 6 months 
6 months to one year 


More than one to two years 


More than two to three years 


Once 


On-going, 
Go cgolng, 
Time limited 


occasional 


(h) Did you receive enough help? 


(i) Was 


(j) How 


Yes 
No 


me cue right. Kind-of help? 


Yes 
No 


Sid) you arrange for this help or service? 


Myself 


Relatives 
Neighbour/Friend 
Physician 
Community Group 
Social Worker 
Teacher /School 
Other Formal 


Other 


Total 


divenarce? 


NIH WOOUWO 


Total 


(k) Without help, would you have been able to get by? 


With no difficulty 
A dittle difficulty 
Met of difficulty 
Nor at all 


Alg 


HH w 


he 
WNNNCOCOOMWUW 
NmrADNINYNOF ~I 


A.1.6 Help from the Police 


Almost one-quarter (24.0%, N = “125) (Coty -famitvestisd 
assistance from the police in the past vyear! (see Table veAmw.o) 
This, assistance was mainly for,the respondent (59'277)) Nae 4) 
followed” (by “ay child “(36870 Nu —ao re Help «from: the? ipoiuce 
included dealing with problems with property damage (18.4%, N. = 
20), disputes with family members) and tricnds) (1677). Neo, 


missing persons (10.4%, |N’>= 13), meighbours (9967) (Neo 2) perce 


Police help was received mainly in the respondent's home SM aCe 
p 


N =" 71), “followed by outside Che housing projeaumts 75.7 heme cae 


The services of the police took place most often lesst chan 
once a’ month (60.87%, N = 76); (and occurred only once, oreamiew 
times: (60.07) ‘N= 75)-withingstne past) year. About eighty per 
cent of respondents described the help given by police as “enough 
help") (81.5%) N'=,101)"or, the: irnight. kind rofihelp ) (S420 77am 
LOS ie In two-thirds of the families help was arranged by the 
respondents, themselves \(6/ 57). N =183)0. and in ifounceenspemrcens 
of families (13.8%, N = 17), assistance was arrangeduby, thesmeolice 
or the courts. Without the services of the police, nine per cent 
(8.8%, N=, 11) of respondents having) contact: Withustnem porrce 
would not be "“able’ to get by", and a further thirty sevenmeper 
cent of respondents’. (36.67 “N° = 46): wewld only bevabter tosgeuury 


With Yan lhOoty Ofl cactit seu ity 
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TABLE A.1.6 
PUBLIC HOUSING FAMILIES BY HELP FROM THE POLICE 


N vA 
(a) In the past year, have you or any family member 
ever received help from the police? 
Yes 125 22.0 
No 396 75.0 
(b) Who was the help/service for? 
self 74 eS Jp". 
Spouse/Housemate 4 Sar 
Chiid 46 36.3 
Other at Ores 


TOtaLrt Ni b25 


(c) What kind of help/service was this? 


Help with property damage problems va 18.4 
Help with family/friend disputes 20 160 
Help with missing persons iS ED 34: 
Help with a neighbour problem 12 else: 
Other mh 45.6 


(d) Where did you receive this help? 


gi Gekko gpk at Cel. 
im puddiding/Project if ci: 
Pate or Building/Project 46 Bl eae 


Total N = 124 


(e) In the past year, how often did you receive this help? 


4 times a week or more 2 NAS 

2 or 3 times a week 2 a el 

Once a week ys LS 

1 to 3 times a month Jib Sus! 

Less than once a month 76 60.8 

Other Siz 250 
Oe Lee ee 
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TABLE A.1.6 (Continued) 


(f) How long would you estimate you received (or have been 
getting) this help? 


Was 


(g) 


occasional or 


(h) Did 


Was 


(i) 


How 


(3) 


A few times only 
Less than 6 months 
6 months to one year 


More 
More 
More 


than 
than 
than 


one’ to: two’ years 
two to three years 
three to four years 


Over four years 


this help on going regular, 


time limited? 


on going 


Once 

On-going, regular 
On-going, occasional 
Time limited 


you receive enough help? 


Yes 
No 


it the vright: kind ot help2 


Yes 
No 


did you arrange for this help or service? 


Myself 


Relatives 
Neighbour /Friend 
Police or, Count 
Teacher /School 
Stranger /Citizen 
Other 


92 
6 
LS 


Total 


00) 


fe 
WWNAIDO WwW 


Total 


(k) Without help, would you have been able to CEC TO yic 


With NOmOiuit 1c bey 
Alea eeleradir rr Lem hey, 
PONCE ROLE Cio Eicuibey 
Not at all 
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Total 


Biaes] 


SO OOYNN A WwW 
ODWMDONOAD 


OV 


bh 
NNR WAY 
EAHA OWW 


NS 


A.1.7 Children's Aid Society 


In the past year, almost eleven per cent (10.6%, N = poy ot. 
families received the services of the Children's Aid Society (see 
Peble A.1'.7). This service was mainly for the child (61.8%, N = 
34), although over one-third (36.4%, N = 20) of respondents 
reported this help was for them. The Children's Aid Society 
provided counselling and guidance in two-thirds of the families 
Melped (65.9%, N = 36). This assistance largely took place 
outside the housing project (67.3%, N = 37), although almost one- 
third (30.9%, N = 17) of the families receiving this service had 


aponiidren s Aid worker visit their home. 


The services of the Children's Aid Society were mainly 


provided either less than once a month (34.5%, N = 19), one to 


three times a month (30.9%, N = 17), or once a week or more 
iWon, iN — 16). Assistance was received by sixty-three per icent 
(62.9%, N = 34) of respondents for one year or less while thirty- 


seven per cent (37.1%, N = 20) had help from the Children’s Aid 
peciety for over one year. While some respondents used the 
Children's Aid Society once only (14.5%. N= 8) or on a time- 
Mmrsed basis (27.3%, N = 15), almost sixty (per cent) of 
respondents reported assistance on an on-going regular or 


occasional basis (58.2%, N = 32). 


About eighty-five per cent of respondents receiving 
assistance felt that the help they received from the Children's 
Aid Society was "enough help" (85.5%, N = 47) and the "right kind 


Pteneip (85.27%; N = 46). This service was arranged through a 
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wide variety of informal and formal sources, the most frequent 
being the respondents themselves (42.6%, N = 23), a neighbour or 
ERLene. (9337) INV= 1S) cas physa cram (9.3%, N = 5) or a community 
Gwoup es (lida, Oe Nimes 7 Without help from the Children's Aide 
eleven per cent (11.3%, N = 6) of those receiving this service 
would not be "able to get by", and a further thirty-four per cent 
(34.0%) N.. =" 18) would only bevablevtosget iby with we lot of 


Cui Cul irs 
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TABLE A.1.7 


PUBLIC HOUSING FAMILIES BY HELP FROM CHILDREN'S AID SOCIETY 


(a) In the past year, have you or any family member 


N vA 


ever received help from the Children's Aid Society? 


Yes 
No 


(b) Who was the help/service for? 
pelf 
Child 
Other 
(c) What kind of help/service was this? 
Counselling, guidance 


Child is with Children's Aid 
Other 


(a) Where did you receive this help? 
tm Unit 


feapwL ding/rProjecc 
Out of Building/Project 


=) L000 


466 89.4 


20 36.4 
34 oL2e 
u Lad 


Total N = 55 


36 SSan) 
* Spee b 
14 25.4 


Lote Nes 55 


ary, 2029 
HE 8 
| 67.3 


Lotal (N= Ss 


(e) In the past year, how often did you receive this help? 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 
Other 


(f) How long would you estimate you received 
(or have been getting) this help? 


A few times only 

Less than 6 months 

6 months to one year 

More than one to two years 
More than two to three years 
More than three to four years 
Over four years 


A25 


2 326 
= ak 
” 16.4 
Ld 3059 
Lo 34.5 
= Seo 


10 aa 
12 Zn. 2 
12 22.2 
9 Long 
6 Live 
vk ERS 
4 7.4 


TABLE A.1.7 (Continued) 


(g) Was this help on going regular, on going 
occasional or time limited? 


Once 

On-going, regular 
On-going, occasional 
Time limited 


(h) Did you receive enough help? 


Yes 
No 


(i) Was it the right kind of help? 


Yes 
No 


(j) How did you arrange for this help or service? 


Myself 

Relatives 

Neighbour /Friend 
Polace or Court 
Public Health Nurse 
Physician 
Community Group 
Social Worker 

Other Formal 

Other 


N vi 

8 1s to) 
16 PAS beak 
16 SL 
LS PAG RNS 


Z3 42.6 
2 Shed) 
S Shs) 
2 Su 
2 Se 
5 Das 
iz. WHO) 
4 Lae 
3 eS) 
a 19 


Total N = 54 


(k) Without help, would you have been able to Cetnby.c 


With no dbf iiculty 
Artec hes iene teu cy, 
APL OLwO LAO vt Li euity, 
Not at all 
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8 Lowe 
21 3936 
18 3450 

6 aN bee 


A.1.8 Family Counselling Services 


Five per cent (5.0%, N = 26) of respondents or their family 
members received counselling services in the past year. This 
assistance was mainly for the respondent (61.5%, N = 16), 
although other family members received this service as well. 
Family counselling was conducted outside the housing project 
(96.1%, N = 25). The frequency of family counselling varied from 
as often as once a week or more for about a third (30.8%, N = 8) 
of those receiving this service to less than once a month for 
Bepener third (34.6%, N= 9). The length of time families 
received family counselling also varied, from twelve per cent 
meu, N= 3) for a few times only to 6ight per cent (8707, 7 N= 
Pymertor «over four years. The receipt of family counselling 
services tended to be either on-going regular (42.3%, N= a) OT 


on-going occasional (23.1%, N = eo) 


Eighty-nine per cent (88.5%, N= 23) \ ofS respondents 
described family counselling as the “rian. -kind? lof help", 
however, seventy per cent (69.2%, N= 18) of those: -receiving 
family counselling services felt that it was not “enough help". 
Family counselling was arranged through a variety of sources, 
including the respondents themselves (34.6%, N = 9), a physician 
(23.1%, N = 6), a relative (11.5%, N = 3) or a teacher or school 
wo. N = 3). Without family counselling, fifteen per cent 
(15.4%, N = 4) of those using this service would not be "able to 
get by", anda further forty-two per cent (42.3%, N = 11) would 


only be able to get by with “a Jot of aiftficuity”. 
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PUBLIC HOUSING FAMILIES BY HELP FROM FAMILY COUNSELLING SERVICE 


(a) In the past year, have you or any family member 


(b) 


(c) 


(a) 


(e) 


(f) 


TABER 2A vies 


N vA 


ever received help from family counselling service? 


Yes 26 5.0 
No 495 95.0 


Who was the help/service for? 


self 16 GEES 
Spouse/Housemate 2 VAST) 
Chale 4 15.4 
Other as LS 


What kind of help/service was this? 


Family Counselling, advice 19 PS. 
Other 7 Zone 
Where did you receive this help? 


In sume t uf Shey) 
Out of Building/Project 25 else al 


Totaly Ni=3226 


In the past year, how often did you receive this help? 


4 times a week or more 2. Shae, 
Z OY. 3 seimesiia  weele 2 SAL, 
Once a week ran 15.4 
i to’ 3 times) aimonth 8 30S 
Less than once a month S) 34.6 
Other He Slyts) 


Total N = 26 
How long would you estimate you received 
(or have been getting) this help? 


j 
A few times only 3 12.0 
Less than 6 months = 360 f 
6 months to one year 5 20.0 
More than one to two years 2 3.0 j 
More than two to three years 3) 26.0 
More than three to four years it cs a8) | 
Over four years ve B10 


Totaling = 725 


SS ee 


aeRO 
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ae 


(g) 


(h) 


(i) 


(3) 


Was 


TABLE A.1.8 (Continued) 


this help on going regular, on going 


occasional or time limited? 


DaKe 


Was 


How 


Once 

On-going, regular 
On-going, occasional 
ame. bimited 


you receive enough help? 


Yes 
No 


ac the right kind of help?r 


Yes 
No 


Pam Vou arrange for this help joreservice? 


Myself 


Relatives 
Neighbour /Friend 
Physician 
Police or Court 
Teacher /School 
Other Formal 


(k) Without help, would you have been able to get by? 


With no difficulty 
PeLtecle difriculcy 
meioG Of AVC Ticuicy 
Not at all 
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N vA 
4 15.4 
11 42.3 
6 AL AIS 
5 132 
Total N = 
18 69.2 
8 30°38 
Total N = 
23 88.5 
3 a Na coat 
Total N = 
9 34.6 
3 iis SS 
al ies 
6 Ae Sa I 
2 heet 
z ba eS 
2 FLAG, 
Total N = 
3 Lies 
8 30.8 
bL 42.3 
4 15.4 
Total N = 


26 


A.1.9 Big Brothers/Big Sisters 


Six per cent: (6.1%, N = 32) of families hadvrecetvedmethe 
services of Big Brothers or Big Sisters in the past year (see 
Lab Lemos Or This hetp usually “took place, sioutende the 
respondent's housing project (78.1%, N = 25), and occurred once a 
week or)more for six in ten families (60°377.°N = 919) Ss ithesrenaqunm 
of time families had used Big Brothers or Sisters ranged from 
forty-one per cent (40.77%; N= 13) for one year or Wlessetcoutwelve 


per cent) 1(12.57%,  N\='4) forsoverm four years. This help was 


generally onan on-going requlan basis) (7Ss1708 N25 


About eighty-five per cent of respondents described the 
assistance they received from Big Brothers/Big Sisters) jasmDo ch 
"enough help") (84.477, NY =27) ‘and’ thes rightie ince cmmte s 
(S72 S405 ON w= 2S ee This service was arranged either by the 
respondents themselves (59.4%, N = 19) by neighbours and friends 
(12.5%, N = 4) or by a ‘community group (15°67. .0Ni- > eee Wace 
the help of Big Brothers or) Sisters, almostetwenty sperm cent 
(18.8%, N = 6) of respondents who received this help said they 


would only .be able tol. get by witha a dotroredisticuityver 
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TABLE A.1.9 


PUBLIC HOUSING FAMILIES BY HELP FROM BIG BROTHERS/BIG SISTERS 


N vA 
(a) In the past year, have you or any family member 
ever received help from Big Brothers/Big Sisters? 
Yes 32 Srp & 
No 489 2 Pe 
(b) Who was the help/service for? 
Glow he | 32 LOGr 0 
Total N = 
(c) What kind of help/service was this? 
Did pi SLler dob 46.9 
Big Brother ke’ 40.6 
Scher 4 at 
Total N = 
(a) Where did you receive this help? 
i Unset 4 Za 
Out of Building/Project 25 1S els 
Total N = 
(e) In the past year, how often did you receive this help? 
4 times a week or more ab = aes 
2 or 3 times a week 2 oie. 
Once a week 16 21.16 
1 to 3 times a month 8 Pha ges: 
Less than once a month 3 9.7 
Other 1 = eae 
Total N = 
(f) How long would you estimate you received (or have been 
getting) this help? 
A few times only 1 Re gs 
Less than 6 months 6 18.8 
6 months to one year 6 Lose 
More than one to two years unae 34.4 
More than two to three years a 9.4 
More than three to four years 1 = ef 
Over four years 4 Ae 
Total N = 


A3l 


32 


32 


(g) Was 


TABLE A.1.9 (Continued) 


this help on going regular, on going 


occasional’ or time lintted? 


(h) Did 


(i) Was 


(j) How 


Once 

On-going, regular 
On7GOlng /s.OoccastonaL 
Time limited 


you receive enough help? 

Mer 

No 

Dothe right Kkindior hello? 

ves 

No 

did you arrange for this help or service? 
Myself 

Relatives 

Neighbour /Friend 


Community Group 
Social Worker 


IZ, 


(kK) Without help, would you have been able to get by2 


With’ no difficulty 
fae Ju caen Mey Vo lly Cams Wen Nis way: 
Ae Oey Of Git Daum, 
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8 
18 
6 


Total 


2580 
aie) S} 
LenS 


N = 32 


A.1.10 Job Counselling 


Thirteen per cent (12.7%, N = 66) of families had received 
the services of a job counsellor in the past year (see Table 
ere 0). In about two-thirds (63.6%, N = 42) of these families 
job counselling was for the respondent; in about twenty-one per 
Penc (21,27, N = 14) of families job counselling was for the 
spouse or housemate, and fifteen per cent of the job counselling 


fee N= 10) was for a-child. 


Job counselling was most likely to take place less often 
than once a month (39.4%, N = 26), followed by one to three times 
Beopemonth (21.27, N = 14). Most families (89.4%, N = 59) 
received job counselling for less than one year, with over forty 
per cent (40.9%, N = 27) of families receiving this service 
within the last six months. The basis on which job counselling 
took place varied. Job counselling was received by about 
eighteen per cent (18.2%, N= 12) of these families only once, 


and to thirty-two per cent of these families on a time-limited 


Weees (31.8%. No= 21) One-half of respondents received job 
counselling either on an on-going regular basis. (28.87. “No=) 29) 
or on an on-going occasional basis (Qi 2 40 N =), 


Seventy per cent (70.8%, N= 46) of those receiving job 
counselling indicated it was "enough help" and seventy-five per 
cent (75.0%, N = 48) thought it was the "right kind of help". 
Arrangements for this service were made by a variety of sources, 
including the respondents themselves (54.5%, N = 36), a relative 


(13.6%, N = 9), or other formal sources (25.7%, N = 17). Without 


A33 


job counselling services, “six per cent (6.377) (Ni 4) of those 
receiving this service would not be "able to get by", and thimty. 
one per cent (31.3%, N = 20) would only be able to get by with “a 


Not of aurricuLtey. 
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TABLE A.1.10 


PUBLIC HOUSING FAMILIES BY HELP FROM JOB COUNSELLING 


N vA 
(a) In the past year, have you or any family member 
ever received help from job counselling? 
Yes 66 Lan) 
No 5.) ot hes 
(b) Who was the help/service for? 
Self 42 63.6 
Spouse/Housemate 14 vn bee 
Child 10 1Sae 


(c) What kind of help/service was this? 


Career counselling PAS. a BP 
Manpower programme aS FA aie 2) 
Job retraining S ve 
Quner uy Fe at 


Total N = 66 


(ad) Where did you receive this help? 


In Building/Project a ieee 
Outsof Budilding/Project 65 OG ia 


Total N = 66 


(e) In the past year, how often did you receive this help? 


4 times a week or more ibe Lear 
2 or 3 times a week 5 a 
Once a week 8 4 Be ea 
1 to 3 times a month 14 mM hey: 
Less than once a month 26 39.4 
Other Fi oe 


oo 


TABLE A.1.10 (Continued) 


N 


(f) How long would you estimate you received (or have been 


getting) this help? 


A few times only 

Less than 6 months 

6 months to one year 

More than one to two years 


Moves than) EwWo ton thnecs yearns 


(g) Was this help on going regular, 
OCecasioOnalyonm time Timivedz 


Once 
On] Going, pregqulian 
On-going, occasional 
Timewrimi ted 

(h) Did you receive enough help? 
ves 
No 

(i) Was it the right kind of help? 


Yes 
No 


(j) How did you arrange for this help or service? 


Myself 


Relatives 

Neighbour /Friend 
Welfare/Mothers' Allowance 
Social Worker 

Canada Manpower 

Teacher /School 

Other  Bormal 


on going 


Lota lL 


48 
16 


Total 


ObWNWE OO 


Lota 


(k) Without help, would you have been able to get by? 


WiGhenor at ft Cculey, 

De LCCLe COUP hacunry, 
Vaid Koy ey VeWagtoubicngen 10d h w¥) 
Not at all 
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A.1.11 Educational Upgrading Programs 


In the past year, sixteen per cent (16.1%, N= 84) of 
respondents or their family members used educational upgrading 
programs (see Table A.1.11). This service was mainly for the 
respondent (84.3%, N = 70), and was taken outside the housing 
project (84.3%, N = 70). Two-thirds (63747... Ny Sro2) of) those 
enrolled in educational upgrading programs attended four times a 
week or more, while another fifteen per cent (14.6%, N = 12) 
attended two or three times per week. Most of the family members 
using this service had done so for less than one year (71.9%, N = 
59), and attendance was on an on-going regular (67.1%, N = 55) or 


Pimeo-Limited basis (22.0%, N = 18). 


Educational upgrading was considered by over ninety per cent 
of respondents using this service to be both "enough help" 
feu Ns =" 73)-and ‘the "“rightokind ror ihaip le (90627) mat Sy 74) 
This service was arranged through a variety of sources, including 
the respondent (50.0%, N = 41), Canada Manpower (14.6%, N = 12) 
and other informal (14.6%, N = 12) and formal sources (20.6%, N = 
17). . Without educational upgrading, six per cent (6.2%, N = 5) 
of respondents using this service indicated they would not be 


"able to get by", and a further thirty-seven per cent (37.1%, N = 


30) would only be able to get by with "a lot of Gprfticwity’ 
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(a) 


(b) 


(c) 


(d) 


(e) 


TABLE A.J. 11 


PUBLIC HOUSING FAMILIES BY HELP FROM EDUCATIONAL 


UPGRADING PROGRAMS 


N vA 
In the past year, have: you or any family member 
ever received help from educational 
upgrading programs? 
Yes 84 Gael 
No 237, S379 
Who was the help/service for? 
self Ee 84:53 
Spouse/Housemate 6 Uh V 
Child i 8.4 
Total N = 
What kind of help/service was this? 
Upgrading high school 24 2349 
Adult learning centre 24 Zong 
Correspondence courses 10 Pe 2e0 
Other 25 Sone 
Total N = 
Where did you receive: this help 
Ineuni Aligt EMS) 
In Building/Project 2 2.4 
Out of Building/Project 70 84.3 
Total N = 


In the past year, how often did you receive this help? 


4 times a week or more SZ 6 
2 or 3 times a week 12 4} 
Once a week 6 
1 to’ 3) times a ‘month 5 
Less than once a month / 
Total N = 
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83 


TABLE A.J.11 (Continued) 


N 


(f) How long would you estimate you received (or have been 
getting) this help? 


(g) 


(h) 


(i) 


(3) 


A few times only 
Less than 6 months 

6 months to one year 
than one to two years 


More 
More 
More 
Over 


than 
than 
Tour 


Was this help 
occasional or 


Once 


On-going, 
On-going, 
Time limited 


two to three years 


three to four years 


years 


on going regular, 


time limited? 


Pe Qutar 
occasional 


Did you receive enough help? 


Was 


How 


Yes 
No 


fouine rionc kind’ of help: 


Yes 
No 


did you arrange for this help or service? 


Myself 


Relatives 
Neighbour /Friend 
Canada Manpower 
Teacher /School 
Social Worker 
Community Group 
Other Formal 


on going 


Total 


Total 


Ss 


4 
HN O10. N OV OF © 


Total 


(k) Without help, would you have been able to get by? 


With no difficulty 
A little difficulty 
meot of difficulty 
Not at all 


A39 


% 
Total 


ey) 


id 
Shs) pa Es 
OPrRPWAWWO 


<r s f 
24.7 
2 iy A 
ees 
ite == 


81 


A.1.12 Educational Community Information and Referral Service 


Educational community information and referral services were 


used by six per cent (6.1%, N = 32) of families over “the )dast 


year (see Table A.1.12). Three-quarters (78.17 ,.4N = +25) of this 
service was received by the respondents, and the rest by the 
spouse (6.37%, N = 2) or childrem (15.67. 90N (55) For seventy- 
five per cent (75.0%, N = 24) of families, assistance. was* given 
outside the housing project. The use of information and referral 
services was generally onan infrequent basis, with three- 


quarters (75.0%, N = 24) of these families getting information 
less than once a month. While sixteen per cent (15.6%, N = 5) of 
families received information once only, about one-half (50.07%, N 


= 16) of the families obtained | sinformationgon- ean son oo nd 


occasional basis. 


Over ninety per cent of respondents described this service 


as providing “enough help" (90.6%, N = 29) and the “right kind of 


help" (90.6%, N = 29). Assistance was arranged mainly by the 
respondents themselves (68.8%, N= 22) ‘or by a “formal (source 
(25.0%, N = 8). Without the services of an educational community 


information and referral service, forty-four per, cent; (43-67, N = 
14) of those using this service would only be able to get by with 


a WhO MO tera Et arena | cys 
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(a) 


(b) 


(c) 


(a) 


Ae} 


TABLE A.1 12 


PUBLIC HOUSING FAMILIES BY HELP FROM EDUCATIONAL 
COMMUNITY INFORMATION AND REFERRAL SERVICE 


N va 
In the past year, have you or any family member 
ever received help from community information and 
referral service? 
es 32 oe gee 
No 489 9359 


Who was the help/service for? 


Self AAS, phsiage 
Spouse/Housemate 2 6.3 
Child 5 oaks 


What kind of help/service was this? 


Information service 20 62.2 
Local centre service 5 Lows 
Other a 21:..9 


Where did you receive this help? 


In Unit 5 LS.6 
fm Building/Pro ject 3 9.4 
Out of Bullding/Project 24 7540 


Total N = 32 


In the past year, how often did you receive this help? 


4 times a week or more 1 
2 or 3 times a week Zz 
Once a week ) 
1 to 3 times a month | 
Less than once a month 24 
Other 1 
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TABLE A.1.12 (Continued) 


N 


(f) How long would you estimate you received (or have been 


(fh) 


(i) 


(3) 


getting) this help? 


Was 


occasional or 


Did 


Was 


How 


A few times only 
Less than 6 months 
6 months to one year 


More than one to two years 


More than two to three years 


More than three to four years 


Over four years 


Chis "help vonrgqoing eqular. 
time limited? 


Once 


On-going, regular 
On-going, occasional 


Time limited 


VOU TeCeCe 1 Vevenough nelp— 


Yes 
No 


MEMENeG WAOn cei ga Ot) nelp?7 


Yes 
No 


did you arrange for this help or service? 


Myself 


Relatives 


Neighbour /Friend 


Physician 


Community Group 


Other Formal 


on going 


PwWwW pT Oo 


Total 


Total 


29 
3s 


Total 


3 


Total 


Ci iH tS 1s) 


Total 


(k) Without help, would you have been able to get by? 


With nov dit hie, 
Ae Cole da Si culcy: 
Detor cot it Bi cuiey, 


Not at all 
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4 


N = 32 


A.1.13 Counselling on Family Law Matters 


In the past year, eleven per cent (11.3%, N = 59) of 
families received counselling on family law matters (see Table 
i gichae kD ) This service was mainly used by the respondent (88.1%, 
N = 52), although about twelve per cent (11.9%, N= 7) of the 
counselling was for a child. Among others, the two major reasons 


for seeking legal help was to arrange collection of neglected 


support payments (39.0%, N = 23) and to arrange a divorce or a 
Beparation (16.9%. N= 10). Counselling on family law matters 
generally occurred less than once a month (61.0%, N = 36) and one 


to three times per month for about one-quarter (23.7%, N = 14) of 


families. For eight in ten (81.3%, N = 48) families, family law 
counselling occurred only within the past year. Help was 
provided on a variety of terms, including once (28.8%, N= 17), 


on-going regular (20.3%, N = 12), on-going occasional (25.4%, N = 


15) and time-limited (25.4%, N = 15). 


"Enough help" was received by over eighty-six per cent 


(86.4%, N = 51) of the families, and for most, it was the "right 


fancerot nelp" (87.9%, N = Sl). Family law counselling was 
arranged by a variety of sources, including the respondents 
themselves (64.4%, N = 38), formal agencies such as the police or 
Peete) (11.97%) °N = '7), Ja social worker “(>.17,- N= GS wy x co} etek: | 
community agency (6.8%, N = 4). Without help in family law 
matters, seventeen per cent (16.9%, N = 10) of families using 
this service would not be "able to get by", anda further forty- 


" 


six per cent (45.8%, N = 27) would only be able to get by with “a 


iat of difficulty”. 
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(a) 


(b) 


(c) 


(a) 


(e) 


TABLE A.1.13 


PUBLIC HOUSING FAMILIES BY HELP FROM COUNSELLING 
ON FAMILY LAW MATTERS 


N vA 
In the past year, have you or any family member 
ever received help from counselling on 
family law matters? 
Yes 5? DAs] 
No 462 8SSr-/ 
Who was the help/service for? 
pele 52 S8al 
Child a FID) 


What kind of help/service was this? 


Support payment help 23 39.10 
Legal aid 14 Fao 
Divorce or separation help 10 IRS YRS, 
Other eZ 20.3 


Total Ni 759 


Where did you receive this help? 


inna ¢ 2 a4 
In Building/Project 2 3.4 
Out of Building/Project 55 Ie 


Total Ne— soo 


In the past year, how often did you receive this helps 


4 times a week or more 3 Si 
2-Onv3 times a weelc Z 3.4 
Once a week bb Leen, 
1 to 3 times a month 14 IT | 
Less than once a month 36 G10 
Other 3 Sea: 


Totals Ng=wo> 
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TABLE A.1.13 (Continued) 
N 


(f) How long would you estimate you received (or have been 
getting) this help? 


(9) 


(h) 


(i) 


(3) 


A few times only 19 
Less than 6 months “La 
6 months to one year 14 
More than one to two years 7 
More than two to three years 2 
More than three to four years af 
Over four years if 
Total 
Was this help on going regular, on going 
occasional or time limited? 
Once 7 
wa-going, regular 12 
On-going, occasional lie 
Time limited iD 
Total 
Did you receive enough help? 
Yes jeiil 
No 8 
Total 
Was it the right kind of help? 
Yes ext 
No #6 
Total 
How did you arrange for this help or service? 
Myself 38 
Relatives 2 
Neighbour /Friend Z 
Police/Court 7 
Social Worker 3 
Community Group 4 
Ocher 56 
Other Formal 2 
Total 
(k) Without help, would you have been able to get by? 
With no difficulty v4 
A little difficulty cS 
AWeioeclvot alfficulty 27 
Not at all 10 
Total 
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A.1.14 Project Staff 


Help from project staff was received by one in every five 
(21.9%, N = 114) families in the past year (see Table A.1.14). 
This help was mainly provided to the respondent (91.2%, N = 104), 
and consisted of such things as repairs (53.5%, N = 61) .whelps 
with finding an apartment (12.3%, N = 14), and meeting with a CRW 
(8S wNae tary SO Help was received by three-quarters of the 
families less than once a month (75.4%, N = 86), and £orswabour 
one-third (31.3%, N = 35) of respondents, only once in the past 
year. For the remainder, help was provided on an on-going 
occasional (42.0%, N = 47) or time-limited (18.8%, N = 21) basis. 

Three-quarters of the families felt that the assistance they 
received from project staff was "enough help" (77.0%, N = 87) and 
the "right kind of help" (78.1%, N = 89). Help from the project 
staff was arranged by either the respondents themselves Cr a aN 
= 81), (Or ibysthe residential counci ly (14.07 a Ne= DG) x Without 
help from the housing project staff, thirteen per cent (13.4Y, N 
= 15) of the respondents receiving this service said they would 
not be "able to get by", and forty-six per cent (46.4%, N = 52) 


indicated that they could get by only with "a lot of ay hfs coats 
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TABLE A.1.14 


PUBLIC HOUSING FAMILIES BY HELP FROM HOUSING 
PROJECT STAFF 


N vA 


(a) In the past year, have you or any family member 
ever received help from housing project staff? 


Yes 114 21.9 
No 407 vic yon 


(b) Who was the help/service for? 


self 104 OV. 2 
Spouse/Housemate 2 1.8 
Child 2 4.4 
Other 3 20 


(c) What kind of help/service was this? 


Maintenance ouah ne tbe 
Helped find apartment a Lan O 
Met with CRW 10 8.8 
Other 29 25.4 


(ad) Where did you receive this help? 


in unit 70 61.4 
In Building/Project 26 22.8 
Out of Building/Project 18 io Get =. 


Total N = 114 


(e) In the past year, how often did you receive Chis ne lor 


4 times a week or more 3 Zi 
2 or 3 times a week HL: 0.9 
1 to. 3 times a month PZ LoS 
Less than once a month 86 toe 
Other 2 LO2S 


Total N = 114 
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TABLE A.1.14 (Continued) 


N 


(f) How long would you estimate you received (or have been 


(9) 


(h) 


(i) 


(3) 


getting) this 


help? 


A few times only 


Less than 


6 months 


6 months to one year 


More than 
More than 
More than 
Over four 


Was this help 
occasional or 


Once 
On-going, 
On Goamg, 


one to two years 
two to three years 
three to four years 
years 


on going regular, 
time limited? 


on going 


regular 
occasional 


Time limited 


Did you receive enough help? 


Yes 
No 


Was it) the right kind of help? 


Yes 
No 


How did you arrange for this help or service? 


Myself 


Relatives 


Neighbour /Friend 
CRW 


Residential Council 


Other 


Other Formal 
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87 
26 


Total 


Total 


~ 


NFB WH 
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N = 114 


BD) bbe TABLE _A.1.14 (Continued) 
+ | oN x 


1k) Without help, would you have been able to get by? 


With no difficulty 14 12.5 
A little difficulty Sena 
A lot of difficulty 52 46.4 
Not at all toy 341844 


Total N = 112 
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A.1.15 Family Benefit Workers 

In the past year, over ‘forty perscent (4151770 ON =0204 eee 
families used the services of a family benefit worker (i le., 
mother's allowance (55.9%, N = 19) or welfare benefits (19.2%, N 
= 41) (see Table A.1.15). This service was provided mainly to 
the’ respondent (89.3%, N = 191), either in his/her home) (555477n 


= 118)" or ‘out of “the project) (447177) Ni 194). 


In over one-half , (54.2%), Ni= 216)" (of thew itamuiies 
assistance was provided less than once a month, however, almost 
forty per cent (39.3%, N = 84) had help one “to three “timecura 
month. Almost ‘one-third (30.77%, (N=%65) ‘of the) famitvestmused 
this ‘service for) over four years, Vanother third s(29767) saNeemca) 
for one to four years, and another third (39567) N —"S84)eeurco, 
less than one year. Help was given on an on-going regular basis 
for over sixty per cent (60.6%, N =\129) (of the families nm yancwon 
an on-going occasional basis for almost twenty per cent (19.7%, N 


= 42) of the families. 


The help provided by family benefit workers was described by 
nine out of. ten respondents (92.07%) 5 N —7195) “aseune agama ma 
of help", and by three in every four respondents (23.5%, N = 50) 
as "enough help" This service was arranged by either the 
respondents themselves (58.0%, N = 123); or by the agency itself 
(22.2%, N = 47). Without assistance from family benefit workers, 
thirty-five per cent (34.9%, N = 74) of respondentsimusingemcemrs 
service would not be "able to get by", andla further “forty—eo1~ 
per cent (45.8%, N = 97) would only be able to get by with "a lot 


Of ditt ien eyes. 
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TABLE A.1.15 


PUBLIC HOUSING FAMILIES BY HELP FROM 
A FAMILY BENEFIT WORKER 


N vA 


(a) In the past year, have you or any family member 
ever received help from a family benefit worker? 


res 214 ot ae 
No 307 Ia 49 


(b) Who was the help/service for? 


self 191 ah RC, 
Spouse/Housemate 4 Fes | 
Child 14 Ges 
Other 2 0 ae AS 


(c) What kind of help/service was this? 


Mothers allowance im he 5549 
Welfare benefits 41 Bie Peo? 
Checks on respondent 17 a0 
Information, advice 12 6 Pg S 
Other 24 ply beatae | 


(d) Where did you receive this help? 


ie Ura t 118 55.4 
In Building/Project aL Ges 
Gouecter Buidding/Project 94 44.1 


Total N = 213 


(e) In the past year, how often did you receive this help? 


4 times a week or more 6 PAKS 
2 or 3 times a week Z 0.9 
Once a week L a Eb 
1 to 3 times a month 84 39.3 
Less than once a month ge =) San Zz 
Other 55 Bure 


Total N = 214 
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TABLE A.1.15 (Continued) 


N vA 


(f) How long would you estimate you received (or have been 


(9) 


(fh) 


(i) 


(3) 


getting) this help? 


A few times only 

Less than 6 months 

6 months to one year 

More than one to two years 
More than two to three years 
More than three to four years 
Over four years 


Was this help on going regular, on going 
occasional or time limited? 


Once 

On-going, regular 
On-going, occasional 
Time limited 


Did you receive enough help? 


Yes 
No 


Was (it ther lontiikind tomer pc 


Yes 
No 


How did you arrange for this help or service? 


Myself 


Relatives 

Neighbour /Friend 
Physician 

Wel fare/Mother's Allowance 
Police/Court 

Community Group 

Social Worker 

Children's Aid 

Other 
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23 OLS | 
129 60.6 | 
42 Tong 
19 8.9 


4 
NS 
Ww 
O 


oy) 
WNNDPHMNOHG® 
OPDIDNAOWO 


Totals Nese 2 


if > 
i 


Pat 


a 4 ey TABLE A.1.15 (Continued) 


a, N vA 

fs B i help, would you have been able to get by? 
| With no difficulty | 14 6.6 
A little difficulty 27 5 H, 
me oA lot of difficulty 97 45.8 
a Phot at al] | 74 34.9 


Total N = 212 
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A.1.16 Other Income Maintenance 


One-quarter (24.0%, N = 125) of all families interviewed 
used other income maintenance sources in the past year (see Table 
Ae lean) Assistance was most often for the respondent (69.1%, N 
= 85), although in about’ twenty per cent (20°37) 0 Ne —2> moun 
families help was provided to a child. Forms of assistance 


included welfare benefits (39.077) N = 948) chi ldiscupportae sae 


N = 21), pensions (15.4%, N = 19), and unemployment insurance 
benefits, (6.9700 N = Pye ietc..: Help was provided both in the 


respondent's homes (47.2%, N = 59) or outside the housing pro jece 


(S207 EN e=teS\a 


Assistance from other income maintenance was received one to 
three times per month by almost three-quarters (74.4%, N = 93) of 
the families. About half (52.1%, N = 64) the families had been 
getting other income maintenance support for lessiithan sassveam 
and. as many as twenty-one per) cent, (21.4770 “N= 26) Softw fanmimes 
had been, receiving’ this service: for over four, years. This help 


tended’ to be :given ‘on an’ on-going requiar basis (/5.07 Neco 


Assistance from other income maintenance was described by 
over ninety per cent: as the “right kind of help (9i0 677 
112), and by sixty-three per cent (63.4%, N = 78) of respondents 
as "enough help". Other income maintenance was arranged through 
a Variety Colmer ntormaly i068 357 erm Nae sero (i.e., respondent, 
relatives, friends) and formal sources (31.6%, N = 39). Without 
help from other income maintenance, thirty-three per cent (332077 


N = 41) of respondents using this service would not be "able to 


A54 


by", and a further forty-four per cent (44.4%, N= 55) of 


: Bedadents would only be able to get by with "a Lot of 


TABLE A116 
PUBLIC HOUSING FAMILIES BY HELP FROM 
OTHER INCOME MAINTENANCE 
N vA 


(a) In the past year, have you or any family member 
ever received help from a other income maintenance? 


Vea 125 2420 
No 396 76.0 | 


(b) Who was the help/service for? 


Self 85 69eL | 
Spouse/Housemate 13 10.6 
Chita 2D ZOOS | 


(c) What kind of help/service was this? 


Welfare benefits 48 39.0 
Child support 21 ek 
Pensions 19 15.4 
UIC benefits nla e 8.9 
Other 24 TRS Vie) | 


(ad) Where did you receive this help? 


Erna ais) aed Ae 
In Building/Project i O38 
Out of Building/Project 65 52120 


To Gale Nien ss 


(e) In the past year, how often did you receive this help? 


4 times a week or more 3 2.4 
ZnOmes, times a week Z 16 
Once a week S 2.4 
1 to 3 times a month 93 74.4 
Less than once a month 24 LD e2 


TotalLENega als 
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(f) How long would you estimate you received (or have been 


(g) 


(h) 


(i) 


(3) 


TABLE A.1.16 (Continued) 


getting) this help? 


A few times only 
Less than 6 months 
6 months to one year 


More 
More 
More 
Over 


than 
than 
than 
four 


Was this help 
occasional or 


Did 


Was 


How 


Once 


On-going, 
On-going, 
Time limited 


one to two years 
two to three years 
three to four year 
years 


on going regular, 
time limited? 


Fregular 
occasional 


you receive enough help? 


Yes 
No 


fannie rignt Kind-of helper 


Yes 
No 


Oia oyou arrange Tor Chis help or servicer 


Myself 


Relatives 
Neighbour /Friend 
Police/Court 
Welfare/Mother's Allowance 
Physician 
Social Worker 
Children's Aid 
Canada Manpower 
Teacher /School 


Other 
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Ss 


on going 


N 


5 4.1 

A, Pi 26.0 

ad 22.0 

ral Ey 20 

= 4.1 

| a | 

26 at SA 
Total N = 123 

8 ay ate 

93 eve 

6 4.8 
Ly, 5 hes Sar f 
Total N = 124 
78 63.4 
45 36.6 
Total ie = laa 
112 91.8 

10 re fate 
Total N = 122 
70 56.9 

a LOa6 

af 0.8 

7 = ae 

6 4.9 

6 4.9 

3 2.4 

3 2.4 

3 2.4 

€4 a leeds 

9 A Gies 
Total N = 123 


TABLE A.1.16 (Continued) 


N fe 
(k) Without help, would you have been able to get by? 
WITH Sno rcivt fa cul ty; 10 Sal 
ACh Ge beat i fico ety, 18 ARS 
A Tot of daatircul ty 55 44.4 
Not at all ait 33.1 


LotalegNe= wi? 4 
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A.1.17 Recreational Community, Drop-In Centres 


Recreational community drop-in centres were used by sixteen 
per cent (15.5%, N = 81) of families in the past year (see Table 
Ay. 17) These centres were mainly used by the children (77.5%, 
N = 62) who attended, for example, recreational activities 
meen = 17), or children or teen groups (30.97, n= 25). 
Almost one-quarter (22.5%, N = 18) of the families also attended 
these community centres for group meetings. Most families 
attended these centres outside the housing projects (78.8%, N = 


63), although almost twenty per cent (18.8%, N = 15) of families 


attended a drop-in centre within their own housing project. 


The frequency of attendance varied from four times a week or 
more (12.3%, N = 10) to less than once a month (12.3%, N= 10). 
The length of time family members used these centres ranged from 
forty-three per cent (43.3%, N = 35) of families for less than 
one year to twenty-seven per cent (27.2%, N = 22) of families for 
over four years. Use tended to be on an on-going regular (66.7%, 


N = 54) or on-going occasional (23.5%, N = 19) basis. 


Nine out of every ten respondents described this help as 


"enough help" (92.4%, N = 73) and the "right kind of help" 
faac 77. N = 74)" The use of community centres was arranged 
through a variety of sources, mainly informal, such as the 
respondents themselves (50.6%, N = 41), neighbours or friends 


(16.0%, N = 13) or relatives (14.8%, N = 12). Without the use of 


recreational community drop-in centres, twenty-one per cent 
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(21.0%, N = 17) of those using this service would only be able to 


get-by with "aulotof aitficulty ts 
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TABLE A.1.17 


PUBLIC HOUSING FAMILIES BY HELP FROM 
RECREATIONAL COMMUNITY DROP-IN CENTRES 


(a) In the past year, have you or any family member 
ever received help from recreational community 


arom in Centres? 


Yes 
No 


(b) Who was the help/service for? 


Self 
Cra 


(c) What kind of help/service was this? 


ii oaren or Teen groups 


Community groups 
Recreation activities 


YM/YWCA 
Other 


(d) Where did you receive this help? 


i Uri 
me building/Project 


Out of Building/Project 


N vA 


18 ee aed 
62 Wale 
Total N = 
aes SOs 
18 fe eA 
a gt Pat eee 
43 S.6 
14 duyrees 
Total N = 
2 25 
ES 18.8 
63 78.8 
Total N = 


(e) In the past year, how often did you receive this help? 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 
Other 


Aol 


10 iL Zio 
Pn 25.9 
28 34.6 
10 2 oS 
10 2 a 

2 aie 
Total N = 


80 


81 


TABLE A.1.17 (Continued) 


N vA 


(f) How long would you estimate you received (or have been 
getting) this help? 


A few times only 
Less than 6 months 


6 months to one year 


More than one to two years 


More 
More 
Over 


than 
than 
four 


two to three years 


three to four years 


years 


2 2 
the] 23 
14 uly 
14 ANTE: 

ZT 8. 

S oi 
22 Pal fe 


(g) Was this help on going regular, on going 
occasional or time limited? 
Once 2 205 | 
On-going, regular 54 CGuy, 
On-going, occasional Lg 23:55 | 
Time limited 6 7.4 | 
Total N = 81 
(h) Did you receive enough help? 
Yes US 9254 
No 6 Pos 
Total N = 79 
(i) Was it the right kind of help? 
Yes 74 S Raed) 
No 5: 6.30 


Total N = 79 


(j) How did you arrange for this help or service? 


Myself ce 5026 
Relatives 12 Laas 
Neighbour /Friend 13 LOnO 
Teacher /School 2 TAEIS 
Ad or Sign 2 PAS) 
Community Group 6 THE: 
Other Formal > 62 


Lota Nes C1 
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TABLE A.1.17 (Continued) 


a N % 
<x) withe out help, would you have been able to get by? 


i aa nosaut ti culty 26 Pgs B 
A little difficulty 37 45.7 
Seer jtot of difficulty 17 21.0 
Not at all a gE 


Total N = 81 
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APPENDIX 2 


TABLE A.2.1 


Final Response Rates for the 
Support Service Providers Survey 


ett et eel eee 


Municipalities Number of Response Number of 

Agencies/ Rates Completed 

Services Questionnaires* 

Contacted ( N ) vA (aN ys 
Toronto 50 CaLj> 38270 C255) SUL 
Sudbury 22 eG err erir ( 28) Zisae 
Peterborough 23 COL sakes (25) er ae 
Belleville aks (i aoe ( 16) CUO s! 
St. Catharines 13 CAS) econ (722) ee! 
London 34 (22> Soars RBS ER 14..'S 
Owen Sound 18 £7 LS) i tee} ones 
Total aby Be) (126) (224) 


* Each respondent was asked to complete a questionnaire 
Por each sampled housing project in their jurisdiction 
there are therefore more responses than respondents 
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CABLE (Ae 22 


Types of Respondents 
Grouped jAccordingatoawob lathe 


Community Relations Worker 
Public Health Nurse 
Executive Director, Director 
Assistant Director and 
Administrator 

Police Official 
Supervisor/Senior Co-ordinator 
Income Maintenence Officer 
Manager 

Chairperson 

Project) Officer 


Salvation Army Officer 


Senior Counsellor 


All Others: Board Member, Credit 


Counsellor, Team Leader, Staff 
Lawyer, Specialist, Etc. 


Title Not Given 
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OPN) > se, 
(778) "3416 
Eee) ae 
Gas \amecsts | 
ey = aks | 
(Ata eno | 
(Hare ews 
Guess ae | 
(106 Mn eee 
(6) ee 
Ca oe 
Reene abes 
G Sy eas 
(Tye eed 


(224)e ooo 


A.2.3 
Phase One Mailing List for Survey of Support Service Providers 


Belleville 


Big Brothers Association 

Big Sisters Association 
Childrens' Aid Society 
Community and Social Services 
Community Relations Worker 
Department of Social Services 
Police Department 

Salvation Army 


United Community Services 
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London 


Big Heoenees 

Big serene 

Canadian Red Cross 

Central Volunteer Bureau 

Committee for Children and Youth 
Community and Social Services 

Community Relations Workers 

Family and Childrens' Services 

Family Centre/Mission Services 

Family Consultant Service (London Police Department) 

Family Counselling Centre 
Information London 


Salvation Army 


Seniors Bureau 
Social Services Division 


Unemployment Help Centre 
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Big Sisters 
Bruce County Social Services 
Canadian Red Cross 
Childrens’ Aid Society 

- 


Community and Social Services 
Community Relations Workers 

a8 

Grey/Owen Sound Social and Family Services 
“salvation Army 
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Peterborough 


Big Brouners and Big "Sisters 
Canadian Red Cross 

Childrens' Aid Society 

Childrens' Liason Committee 
Community Relations Workers 

Family Counselling Service 

Family Resource Centre 

Home Care Program - Peterborough Health Unit 
Meals on Wheels 

Ontarie Ministry Of "Soecralwceuvices 
Peterborough Health Unit 
Peterborough Information Centre 
Police Department 

Salvation Army 

Senor Catizens.)  Coumermn 

Senior Citizens' Information Bureau 
Seniors' Counselling Service 

Social, Planning) Counci! 

United €itizens” Organization 


Volunteer Bureau 
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t. Catharines 


Big Brothers and Big Sisters 
Community Relations Workers 
Family & Childrens' Services 
Health Services Department 
Salvation Army Family Services 
Social Planning Council 


Social Services Department 


Sudbury 


Canadian Red Cross 

Childrens' Aid Society 

Childrens' Services Advisory Group 
Community and Social Services 

weir Loulin—-Sudbury District Health Council 
Ontario Legal Aid Plan 

Ontario Provincial Police 

Salvation Army 

Social Services Administrative Board 


Sudbury and District Health Unit 


Metro 


Community Relations Workers for the Sampled Housing Units 
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Ae264 


Phase Two Mailing List for Survey of Support Service Providers 
Belleville 


Bellville General Hospital (Home Care Patient Referral) 
Hastings & Prince Edward Counties Health Unit 
Red Cross Homemaking Services 


Victorian Order of Nurses (Home Nursing Services) 


London 


Canadian Red Cross Society/Meals on Wheels 
Community and Social Services 

Community Home Support Program 

Friendship in Action 

Legal Aid Plan 

Lord Elgin’ Publvesxochoos 

Middlesex London District Health Unit 


Victorian) Order of Nurses 
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Owen Sound 


Bruce Grey Childrens' Services 

Grey County & Owen Sound Health Services 
Home Care Services 

Meals on Wheels 

Owen Sound Day Nursery 

Owen Sound Police Depatment 

Victorian Order of Nurses 


The Womens' Centre 


Peterborough 


Activity Haven 


Wiccorian Order of Nurses 


mee Catharines 


Associated Services 
Chief of Police 
Me ration Niagara 
Meals on Wheels 


Senior Citizens' Recreation Centre 
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Sudbury 


Canada Employment Centre 

La Service Familial de la Region de Sudbury, Inc. 

Meals on Wheels 

New Horizons - Department of National Health and Welfare 
Senior Citizens' Association 

Senior Citizens' Club 

Sudbury and District Health Unit 

Sudbury Community Legal Clinic 

Sudbury Community Service Centre 


Victorian Order of Nurses 


aoe A73 


Metro 


Bellcrest Childrens' Centre 

Canadian Red Cross Society/Toronto Scarborough/Jane Finch 
Catholic Childrens' Aid Society 

enaearens' Aid Society of Metro Toronto 

Community Guardians 

Community Occupational Therapy Associates 

feb. Hood Community School 

Dixon Hall Neighbourhood Social and Family Service Centre 
Etobicoke Health Department 

Family Service Association of Metro Toronto 

Meals on Wheels 

Metro Toronto Branch Visiting Homemakers 

Metro Toronto Department of Community Services 

Metro Toronto Police Department 

Ministry of Community and Social Services - Family Benefits 
North York Department of Public Health 

Sacred Heart Family and Child Centre 

Scarborough Community Legal Services 

Scarborough Department of Health 

Poaroorough Volunteer Centre 

Teesdale Community Centre 

Victorian Order of Nurses 

Warden Woods Church and Community Centre 

West Hill Community Services 

Willowridge Neighbourhood Centre 


York Community Services 
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Metro (con't) 


York West Meals on Wheels 


York West Services for Seniors 
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APPENDIX 3: METHODOLOGY: TENANT SURVEY 


A.3.1 Study Population and Sampling Design 


The study population consists of families living in public 
housing in the province of Ontario. The majority of housing 
authorities within the province provide information about their 
tenants into the Unit Tenant Master File (UTMF) maintained by the 
Meee cry Of Housing. The UTME is coded in the Operational 
Financial Information System (OFIS) and may be linked to the 
Building Address File (BAF) maintained by that ministry. Since 
some of the information to be used in the analysis is to come 
from the OFIS data source, it was necessary to draw the sample of 


tenants to be surveyed from this data base. 


Not all housing authorities computerize their tenant 
information using the UTMF, and, as a result, this group was 
excluded from the sampling population. The excluded group 


comprises tenants in housing projects in small towns and rural 
northern areas. Consequently, the sample drawn for purposes of 
this study is not a random sample of all housing projects in 
Ontario, but rather only of those housing authorities linked to 


the Ministry's UTMEF. 
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About thirty-five per cent (35.4) of public housing tenants 
on this file resided within the Metropolitan Toronto area and the 


remaining live in other municipalities across Ontario. 


The sampling method employed a three stage probability 
process including the selection of municipalities in Wwhicteste 
sample; the selection of housing projects to be sampled within 
the selected municipalities; and the selection of senior and 
family tenants within selected housing projects. Each stage will 


be discussed in more detail below. 


Selection of Municipalities 
The ‘study design called for 1000" interviews antorel 


(families and seniors combined). Based, on the, preportiommo . 


public housing tenants located in and outside of Metropolitan 


Toronto 354 tenants were selected from the Metropolitan Toronto 
area (including Toronto, Etobicoke, Scarborough, York and North 
York) and 646 tenants from elsewhere in Ontario. Outside Toronto 
six municipalities were randomly selected to represent other 
Ontario municipalities. These included Belleville, London, Owen 


Sound, Peterborough, St. Catharines and Sudbury. 


Selection of Housing Projects 

The second stage involved the determination of senior and 
family tenant population for each community and for each selected 
housing.) project. The number of interviews to be completed in 


each municipality was to be proportionate to the total number of 
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family and senior citizen tenants in public housing in each 
municipality "-to' othe “total  “numben ‘of tenants (for siche six 
municipalities. Table A.3.1 shows the figures used to determine 
the number of interviews in each municipality. Note that at the 
time’ of sampling, it was not possible to! distinguish Lanny, 
tenants from seniors tenants in Metropolitan Toronto. As well, 
Ontario Housing Corporation is only one of many suppliers of 
public housing jim Toronto. Families “housing, ) for example jars 
also supplied through the Metropolitan Toronto Housing Company 
Ltd. As such, the pattern of supports received by families in 
Toronto may not be an accurate reflection of the situation of all 


families in public housing in Metro. 


Selection of Tenants Within Selected Housing Projects 


Finally, the third stage of sampling involved randomly 


selecting seniors and tenants in each of the selected projects. 
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A.3.2 Census Demographics of Municipalities Surveyed 


Table A322 presents the total populations and the 
population broken down by age groups for each municipality 
according to the 1981 Census. In terms of overall population 
size, the municipalities are ranked in descending order: 
Metropolitan Toronto (2,136,400), London (254,275), Sudbury 
(124,015), St, Catharines (91,830), Peterborough (60,635), 
Belleville (34,890) and Owen Sound (19,875). Sudbury appears to 
have proportionately more young people under the age of 19 
(32.4%) than the other municipalities (which range from Pam UW ae key 
Metropolitan Toronto to 30.6% for St. Catharines). Owen Sound 
(20.8%) and Peterborough (19.0%) had the highest proportion of 
older residents (60 years and over), compared to Belleville 
(18.0%), St. Catharines (16.6%), Metropolitan Toronto (14.97) 


London (14.3%) and Sudbury (13.4%). 


A second demographic characteristic compiled for each 
municipality was private household income (see Table A.3.3). In 
this case, the median private household income, according to the 
1981 Census, was slightly higher in the larger municipalities of 
Metropolitan Toronto ($23,301), . St. Catharines (S2i, 226) and 
London ($20,635) than in the three smaller municipalities of 
Peterborough ($19,866), Belleville ($18,598) and Owen Sound 


faa 417). 
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TABLE A.3.3 


Median Private Annual Household Incomes For Each Municipality 
(1981 Census) 


Municipality Median Private Number of 
Annual Household Households 
Income 
Belleville sgn Us free bo) 3. 13,280 
London DP Ae O35 96,525 
Metro Toronto Seaoy oul vie, cae 
Owen Sound “= ge BE eC 2 TF, 479 
Peterborough $ 19,866 ia eae 
St. Catharines B21 256 44, 380 
Sudbury Poet, OLO Be 30 
Total 992,575 
(Source: 1981 Census of Canada. "Population, Occupied Private 
Dwellings, Private Households and Census and Economic 
Families in Private Households", Ottawa, Minister of 


Supply and Services, Canada, 1983 ISBN Q=660-51669—1) 


A.3.3 Questionnaire Design and Methodology 


Preliminary versions of the questionnaires were prepared 
under separate COntracec by Forma Consultants. These 
questionnaires were subsequently revised by Social Data Research 
under the supervision of the Steering Committee (see Appendix 5 


for copies of the questionnaires). 


The tenant survey included questions on the need for and use 


of supports, both formal supports such as those provided py 


social service agencies, “community groups or jorganizacronsmeana 
informal, supports (i-e., assistance provided by family, friends 
and neighbours). Also included were questions on health, tenant 
problems,, social networks "and personal characveriscelcomm a eur 


age, sex, household status, education, income) . 


The decision was made to use, where ‘appropriate, “similar 
questions on the families and seniors questionnaires. There is a 
growing body of gerontologial research in these areas and the 
decision was made to use selected items from previous research 


instruments as measures in this survey . 


Items were selected from the Older American Resources’ and 
Services Program (OARS) and the Instrumental |)*and Physical 
Activities of Daily Living Scale (ADL) (see Question’ 3) ago 
measure the ability of seniors to perform activities “OL @iaamny 


living. These items were modified for purposes of this survey. 
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A.3.4 Fieldwork Procedure 


Prior to the personal interview, tenants in the sample were 
sent a pre-notification letter from the Ministry of Municipal 
Affairs and Housing signed by the Director of Housing Policy and 
Program Development Branch. This letter informed them about the 
study; asked for their assistance; and told them that an 
interviewer would be calling at their home to arrange an 
interview. The tenant survey was carried out by a team of twenty 
interviewers across the province. Each interviewer was assigned 
a sample of tenants from one or more housing projects. 
Interviewers spent the day in a project, calling upon the 
designated tenants and arranging a mutually convenient time to 
interview the tenant. Tenants were given the opportunity to 


refuse to participate if they so desired. 


The interviewing began in mid-January of 1985 and was 


largely completed by March 1, 1985. Interviews took about one 


hour, on the average, to complete. 
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A.3.5 Response Rates and Biases 


Table A.3.4 shows the target and actual number of interviews 
obtained in each of the municipalities. While it was possible to 
identify seniors versus families in\ public) housing im six sorecne 
municipalities prior to the interview, ' this was not possible in 
LOnOn.o.. Consequently, we were not able to target the number of 
seniors or family interviews to) complete in Toronto prionetorene 
fieldwork stage of the study. The data in Table A.3.4 verifies 
that, with two minor (exceptions, the) number “of (interviews 


completed reached the number targeted. for that municipal wey, 


Table (A<3 5. shows thats.) sof those contacted soon per cent 
were interviewed, 8.8 per cent refused to be interviewed and 8.0 
per cent were contacted but not interviewed. This) Taste rarnoup 
included those who asked the interviewer to call back for an 
interview at a later time, however, before the interview could be 
completed, the target -number (of interviews for that’ housing 


project had been reached. 


The response rate varied somewhat by municipality. EO ig 
example, Table A.3.5 shows. the response rate was  Jower “in 
Peterborough (72.5%) and higher in Owen Sound, (92.9%) ‘and Sudbury 


(92.4%) . 


The refusalrate was low at’ 8.8) (percent, salthoughmicumare 
vary " fromemunicipality (tol municipality: Rates in Peterborough 
(17.5%) and Toronto (14.6%) were slightly higher than in Sudbury 


(5.4%) and Belleville (4.8%) where the least people refused. 
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TABLE A.3.4 


Family Public Housing Tenants by the Target 
and Actual Number of Interviews 


nicipality Target Number Number of 


of Interviews Interviews 
Completed 
87 86 
Lond 73 73 
A 
Belleville 18 18 
St. Catharines 35 35 
Owen Sound 13 13 
is 
Peterborough cil 29 
“Metropolitan Toronto* 354 267 
Total 521 521 
Note, che target proportions of family and senior 


respondents in Metropolitan Toronto were not known prior to 
the initiation of tenant interviews. The number interviewed 
is, however, in proportion with the number of family public 
housing tenants in Metropolitan Toronto. 
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Family Public Housing Tenants by Fieldwork Report 


TABLE A.3.5 


asked the interviewer to 
before the interview could |! 


Municipality Households 
Contacted 
Sudbury 28 
London 87 
Belleville Zh 
St. Catharines 39 
Owen Sound 14 
Peterborough 40 
Toronto S32 
TOTAL 626 
Ys Includes households 
interview at a later time, 
undertaken, the 
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Per Cent 
Interviewed 


92 
GG: 
SS: 
Sogn 
926 
Vas 


Sor 


Soe 


however, 


target, number or minternvicws meow ocen 
more detail see the tables in Appendix 4. 


Per Cent 
Refused 


LO: 


a og ae 


ae 


Per Cent 


Non Response 


call back 


reached. 


ie : + 7 
Pe 
i ‘ He 6 ‘ - 
a). see Appendix 4 for a detailed breakdown of response and 
Beai-tiess? rad 
ce] ae: ss 
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A.3.6 Sample Bias 


The distribution of sex and family type of respondents was 
compared to the distribution for heads of households for all 
public housing family tenants in Ontario on the Ministry's UTMF 


and to the distributions for the eleven municipalities surveyed. 


Table A.3.6 shows that the family public housing respondents 
were representative in terms of family type to both the 
comparison groups. These data show that about seventy per cent 
of the” public housing families*were) single) ) parents tamiiaes: 
Table A.3.6 also shows that females tend to be overrepresented in 
the sample respondents. For example, eighty eight (88.3%) per 


cent of the respondents were female as compared to about seventy 


per cent! (70.2%), of ‘the “first, (tenants. gerommstna seven 
municipalities sampled. This occurred because in a double parent 
family the male is recorded as the "first tenant", and since the 


interviewer was instructed to interview either adult family 
member, the female was more likely to be home and willing to be 


interviewed. 
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TABLE A.3.6 
Family Type and Sex of Household Heads in the Population of 


Public Housing Tenants in Ontario* in the Seven Municipalities 
Surveyed and in the Sample of Tenant Respondents 


Fe 


Characteristics Provincial Tenant Tenant 
Tenant Population Respondents 
Population* in the Seven Population 
Municipalities 
Surveyed 
he vA he 
Family Type 
mangle Parent G/N WSIS Eee 
Double Parent ep Mee | Pop re 20 3 


Sex of Head of Household 


Female Oh ore) Thay SSG) 

Male S22 29.8 a ae 

Total N Slop eas aC ep OLR PSR GV) ye take Way SV All 
. The provincial population of tenants is derived from the 
Poeaustry OL Housing, Unit Tenant Master File, a large 
eaccoase Of tenant data. It contains data for about 80 per 
Seme, Of public housing tenants in the province. Those 
fenialics mot included in the UIME file reside in rural or 
smaller centres. The centres involved are Belleville, 


Cambridge, Guelph, Hamilton, Kingston, Kitchener/Waterloo, 
homaom,., §Mississauga, Metropolitan Toronto, Niagara Falls, 
Ottawa, Owen Sound, Peterborough, Sault Ste. Marie, St: 
Catharines, Sudbury, Thunder Bay and Windsor. 
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AWS. eCOainG 


A detailed marae which includes instructions on how to code 
each question was prepared for the coders. The coding process 
involved the assignment of numbers to all information recorded. 
Four coders were trained and the first several questionnaires 
coded by each coder were checked thoroughly for errors. After 
the supervisor was satisfied that each coder was accurate and 
reliable, questionnaires were then randomly checked for errors. 
Since most of the questions in the questionnaire were closed- 
ended and pre-coded on the instrument itself, the bulk of the 
coding involved only the transfer of the code to a coding sheet. 


In some instances, however, the questions were open-ended and the 


coders had to refer to the coding manual for the correct code for 
particular answers. Codes were developed for open-ended 
questions and added to the manual as they were being coded. The 
coding manual is available through the Ministry of Municipal 


Affairs and Housing. 
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A.3.8 Data Entry, Editing and Analysis 


Once the data were coded, they were entered directly into a 
computer file by data entry clerks at the Ministry of Housing. 
Upon completion of data entry, the data were edited for out-of- 
range and inconsistent responses. Out-of-range responses are 
those in which there is no response category for a particular 
question which corresponds to the code that has been entered. 
Inconsistent responses are those which appear to conflict with 


responses to certain other questions. 


After the data had been edited using the procedures outlined 
above, a fully documented SAS data base was set up. Data from 
the Ministry of Housing UTMF was then merged with this SAS data 
base. A set of frequencies were produced (i.e., the incidence 
and percentage of coded responses to each question) and from this 
a frequency manual was developed. This manual is also available 


from the Ministry of Housing. 
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A.3.9 Impressions of the Interviewers 


The interviewers selected for the project were either 
experienced interviewers or professionals such as nurses or 


social workers. 


After (completing the’ “interview, the interviewers were 
instructed to fill out a comment sheet to provide information on 
the quality of the “interview “andy the “cooper atione mo fama] 
respondent. The interviewers reported that almost ninety- four 
per cent of the respondents were co-operative (see Table A.3.7) 
and the interviewers rated the reliability of answers to be 
either completely reliable (78.5%) or reliable on most answers 
(20)7 7) ee The interviewers' impressions of the quality of the 
interviews lend credence to the contention that the interviews 
accurately reflect the situation of families in public housing 


across the municipalities surveyed. 
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TABLE A.3.7 


Family Public Housing Respondents, Survey Reliability 
as Reported by the Interviewers 


Interviewer Reliability 
Rating (uNG) 


xe 


Tenant Co-operation 


Co-operative and interested (432) 82.9 
Co-operative but indifferent (256) LO 
Changeable, anxious ( 16) neo 
Suspicious, guarded CAS) epee! 
Hostile, unco-operative (ie) se: 
Missing (a ww 


Tenant Comprehension 


Quick and correct (403) 77.4 
Enow Dut correct "7 14.8 
Slow and confused (32) Oud 
Quick but not correct (-1:9) WR 
Barely able to function (25.2) ua 
Missing (72) ae 


Tenant Reliability of Answers 


Completely reliable (409) wise’ 
Reliable on most (105) 20.1 
Reliable on a few Gries) 26 
Completely unreliable Coe) .6 
Missing ee xe 
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TABLE A.4.2 


ei etre avs eee eek 


APPENDIX 4, TABLE 2: SURVEY CE SUPPORT USE PATIERNS CF PUBLIC HOUSING TENANTS IN ONTARIO: TENANT HOUSEHOLDS EXCLUDED FRM THE SRVEY 


OCOMLNITIES TENANT 0 worn nnn nnn nen o-oo -- TOIL --------------------- 9 ---------- TENANT HOUSEHOLDS ee rater TE ORVEY ------ 
COYPRISING HOUSEHOLD | ‘TENANTS TEXANIS TEXANIS NON- | TOTAL RATES BY Never Deceased Don't 
THE SYCLE TYPES | CONTACTED _[INTERVIEVED | REFUSED | RESPONSE | EOUOCED COMNTIY Coe ane ee Know 
aae—500—7?7—3aDBF@2@0—0DN8, 
| | | | | 
SUDELRY Seniors | 6 | %S | veoal ep || 41 24.40% 37 2 0 i) 2 
Families | eB | & | 5) | 32 14.41% 32 0 0 0 0 
Total | Mie) | 142 | 25 Sy || cs 18.02Z 69 2 0 0 2 
| | | | | 
LONDON Seniors | 2230 19s 40 | el S7 3355937. SO si 3 2 a 
Families | Sim | Zonal Cy S57 || 35 USTs 35 0 0 0 0 
Total | 3255 24 | 49 | 12 92 Phd Parl 8s ah 3 2 a 
| | | | | 
BELLEVILLE Seniors | 44 | Sky | 8 | q/ 4.17% 6 0 0 2 0 
Families | 21 | 1 | sy | Z| 4 1.80% 4 0 0 0 0 
Total | 65 | sS | | 3] ll 2.72% 10 0 0 1 0 
| | | | | 
ST. CATHARINES Seniors | 62 | Sy) | Gy of] ne 4) 22 13.10% 21 0 1 0 0 
Families | Se) | cS || 2. 2 | 13 5.86% LS 0 0 0 0 
Total | 101 | 8&7 | | Sie 2S} 8.64% x4 0 y 0 0 
| | | | | 
OWEN SOUND Seniors | 37 (| 3 | S| Za 13 7.74% 12 0 0 al 0 
Families | 14 | Bb | a Of 8 3.60% 8 0 0 0 0 
Total | Sf) 4 | 6 | 2a 21 5.1% 20 0 0 st. 0 
| | | | | 
PETERBOROUGH Seniors | sky] 2 | 4 | | abl 6.55% >be 0 0 0 0 
Families | 40 | Zs) || ve | 4 | 3 00% 0 0 3 0 0 
Total | 73 | S7 | sb] S| 14 .00% 11 0 3 0 0 
| | | | | 
TORONTO Seniors | 1G} || abby ii || | 4 2.33% 4 0 0 0 0 
Families | 9% | 72 | 14 | 10 | % 16.22% % 0 0 0 0 
Total | in. | 83 | 17 | 3 6Y || 42 10.37% 40 af 0 0 BL 
| | | | I 
NORTH YORK Seniors | 7ay || 14 =| 6 | hf 3 TET 3 0 0 0 0 
Families | uo | © | ay | abl || 43 19.37% 43 0 0 0 0 
Total | 2lsb2 7] 110 | 9 | 137} $1 12.59% 46 1 3) 0 1 
| | | | | 
ETOBICCKE Seniors | 4 | 4 | OF Oo | z) L79Z 3 0 0 0 0 
Families | 2155 20 | Oo | el 18 8.01% 18 0 0 0 0 
Total | 250)| 24 =| | | 21 Syale74 27) 0 0 0 0 
| | | | | 
SCAREBCROUCH Sciors | 41 | x | S { ee {| 9 S.3%6% 7 0 1 1 0 
Families | % | 60 | 4 | 125i 24 10.81% 23 i 0 0 0 
Total | abi | 4 | che] 14 | Hw 8.40% 30 at a 1 be 
| | | | et 
YORK Seniors | A | 24 (| anil 2) | 4 2.38% 4 0 0 0 0 
Families | 29es| 19 Sh | L | 7 Sy y4 7 0 0 0 0 
Total | 63 | 43 | 16 | 4 | Ly sh fPad uu 0 0 0 0 
..e.e—_—_Oo NTs. 
| | | | | 
TOIALS SENIGRS {| S% | 479 | 4 | 235) | 168 41.48% 158 0 S S 0 
FAMILIES | 626 | $21: | SSie| so | 222 54.81% 219 0 3 0 0 
TOIAL | 1222 | 1000 | 149 | we || 405 100.007 377 6 bbl 5 6 
| I | | | 
PER CENT SENIGRS | 100.00% | 80.37% | 15.77% | 3.86% | 100.007 - 94.05% ship, PS 39h FAs es 00% 
FAMILIES | 100.00% | 83.23% | 8.79% | Uacers || 100.007 = 98 .6SY ships Vasey 00% 
TOIAL | 100. 00% | 81.83Z | D2 LS Zal S.F% | 100.00% = SEIMVE 6 SECA STP gh Se a 1.48Z 
SS a a ES ee ES 
NOTE: Households excluded are not included in the response, refusal or non-response totals or rates. FINAL REPORT DATE: 1986/07/23 
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TABLE A.4.4 


APPENDIX 4: TABLE 4 


SURVEY CE SUPPORT USE PATTERNS CE PUBLIC HOUSING TEMANIS IN OVERIO 
SUMMARY CE TENANT REEUSALS FOR POTENTIAL MEDICAL REASTS 


TYPE Sub Total Sub Total TOIAL 
(oz Fran Eran POTENTIAL 
TRANT Apardiix 5 5 MEDICAL 
Table 1 Table 3 REEUSALS 
Smiors 19 6 25 
Families 9 4 13 
TOIAL 23 10 338 


POTENTIAL MEDICAL REEUSALS include Health 
Reasons, fron Table 1, ard from Table 3: 
Reoent Death, Not hell, Hearing Diffiaulty, 
Too Tired ard Questions Too Persmal. 


bebe arch ca ie ohupeg set aps Uc eee ttre 
refusals wore analysed to determing vhether 

their refusal and age vere related. No such 
relationships tere ford. 


Tables in Appordix 5 rbbarsiiads re Sectel 
Bronda Nussey, PBronda Stovart and Coorg 
Hough. 


FINAL REPORT DVIE: 86/08/18 
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APPENDIX 5 


Fn lh ee ae 


19 pre 


FAMILY QUESTIONNATRE 


“OF SUPPORT SERVICES: 


AMONG PUBLIC HOUSING TENANTS 


anise, 


A STUDY OF THE NEED AND USE PATTERNS © 


COMMUNITY AGENCY CARD 


Refer to: 


OF 


Agencies Respondent Uses 


(Please Check) 


FAMILY QUESTIONNATRE 


A STUDY OF THE NEED AND USE PATTERNS OF 
SUPPORT SERVICES AMONG PUBLIC HOUSING TENANTS 


NAME : 


ee ee es ae ee ee a ee ee a Se STE ee MG canes MRE ene OE See Sen St ane et See me es 


ADDRESS: 


et ee eee ne et nt NE SE SS EE ee Se A SE ROT Se NS Meee See Se Se AE eR SE eS SRN et SE SRR SE ELE SORE SRE SRE em eRe Sen Mt ee Sem rt 


(Street Name and No.) (Unit No.) (City or Borough) 


ieser Hone : 


RECORD OF Visits 


APPOINTHENT 
MADE 
Date Date Tige 


LENGTH OF INTERVIEW 
Start Finished 


ee | 
a A En 
ee tr 
a 


INTERVIEWER: VERIFY TELEPHONE NUMBER IN CASE CALL-BACKS 
ARE REQUIRED. 


Result 
of Call 


FINAL RESULT 


irs Completed aon Not at home 
tae Semi-Completed ea iA Mele ats i pallet) 
a: Refused Es. Other (SPECIFY) 


NAME OF INTERVIEWER: 


POOF RESPONDENT : 


INTRODUCTION 


Hello, my name 1s____.. . We are conducting a study 


of tenant needs for the Ontario government. Did you 
receive our letter? 


The purpose of the study is to increase our understanding 
as to how families in assisted housing find help for the 
kinds of needs that all people have from time to time. 


(INTERVIEWER: DO NOT READ UNLESS RESPONDENT REQUESTS 
INFORMATION ABOUT CONTENTS OF QUESTIONNAIRE. ) 


The questionnaire involves a number of questions about 
families and children, health and matters affecting health, 
social activities, social services, how members of the 
family get along, economic and related matters. 


The interview is strictly confidential, and YOUR ANSWERS 
WILL NEVER BE SEEN BY ANYONE OTHER THAN OUR RESEARCHERS. 
NO ONE WILL SEE YOUR ANSWERS, NOT EVEN THE GOVERNMENT 
MINISTRIES THAT HAVE HIRED US TO DO THE SURVEY. 


First, I would like to ask you some questions about 
yourself, your apartment, and your living arrangements. 


1.1 Are there any of your children or other dependents 
aged 24 years or under who live here with you? 


i ge Yes 
aml No CINTERVIEWER: IF NO, END INTERVIEW) 


1.2 How many years have you lived in this neighbourhood? 
(Years) 


1.3 Could you tell me approximately what year you moved to 
this project? (PROBE) 
(Year) 


1.4 Do you and/or your spouse or other adult living here have a 
motor vehicle for transportation? 


Le Yes (specify number of vehicles and who owns each) 


i> 
a = 


Next I would like to ask you about some social and 
family activities that you may do. 


Do you have any children living elsewhere (daughters 
or sons)? 


ie Yes (IF YES) How many sons? __.. (Number) 
How many daughters? (Number ) 


yea No 
Do you have any other relatives living elsewhere? 


Le: Yes 
Lise No 


(IF RESPONDENT HAS NO CHILDREN OR OTHER RELATIVES 
GO TO @.2.8) 


Where do the children/and/or relatives that you can 
depend on live? 


Do you have 
children and/or 
other relatives: 


How many Other 
Children? Relatives? 
(Yes/No) 
(a) iinathe building? 0°.) tnotunne 9 mone ‘gale. 
(b) In the surrounding 
neighbourhood? 1S oy 
(c) In the city or 
com@unity outside of 
the neighbourhood? im ae 
(d) Outside the city or 
community?s; 0°. sl ee Heme 


(IF RESPONDENT HAS NO CHILDREN GO TO Q@.2.64) 


2.4 How often do you: 


Once 2or 3 2or3 4 Ties 
a Month Times Once Times a Week 
Never or Less aHonth awWeek aWeek or More 


(a) Talk on the phone 
with your children? 0 1 2 3 4 5 


(b) Go to see your 
children in their 
homes? 0 1 2 3 4 5 


(c) Have your children 
come to visit you 
here? 0 | 2 3 4 5 


ND 
on 


Do you now see more of your children, less, or about 
the same, as you did five years ago? 


jie Pao Pts bee POOR Eee NFAY) ce See ake tterg dtl ew Eee re ll re toe RE 
Be About the same 
ic Less (PROBE WHY) 


eee ee ee nee meee ee eee ene nee ee ee eS SE EE SE SE Se SE SE SE SS ee Se Se ee ce 


(IF RESPONDENT HAS NO OTHER RELATIVES, GO TO 92.5 


2.6 How often do you: 


Once 2 or 3 2or3 4 Tlees 
a Month Tiges Once Tiaes a Week 
Never or Less a Month a Week a Week or More 


(a) Talk on the phone 
with your other close | 
relatives 0 1 2 3 4 5 


(b) Go to see your 
close relatives in 
their hoses 0 l 2 3 4 5 


(c) Have your close 
relatives come to 
visit you here 0 l 2 3 4 5 


RO 


Do you now see more of your close relatives (other 
than children), less, or about the same, as you did 
five years ago? . 


1. “More “(PROBE WHY) 2) ; 
ra About the same 
oe Less (PROBE WHY) 


a 


At rene eeeee eeane memes Meee nent amen tenet aunts inet mueet Sey Sey enet ene cores GuneS met Stews Sates senee witte memes wanes —unar SubeS eeene seen: eines mutes Seats sence some 


Do you have any close friends that you can depend on: ¥ 
(IF NO GO TO 2.10) (ASK FOR EACH LOCATION) :. 
‘7 

Yes No } 

e 

(a) In the building? 1 2 ’ 
4 
(b) In the surrounding 1 2 4 
neighbourhood? q 
(c) In the city or community 
outside of the neighbour- | 
hood? 1 2 | 
(d) Outside the city or | 
community? nt 2 | 
| 
(IF NO FRIENDS GIVEN GO TO 2.10) | 
How often do you: | 
| 
ne ce te 2or 3 Nearly — | 

a Month Tiaes Once Tiges Every 


Never or Less a Month a Week awWeek Day 


(a) Talk on the phone 
with your friends? 0 | 2 3 4 5 


(b) Go to see your friends 
in their hose? 0 1 2 3 4 5 


(c) Have your friends come 
to visit you here? 0 l 2 3 4 5 


} 
| 
| 
| 
| 
| 
| 
| 


2.10 Starting with yourself, could you tell me about 
the people who normally live in your household, 
their sex, age, and relationship to you? 

(LIST EACH PERSON, SEX, AGE AND RELATIONSHIP TO 
RESPONDENT) (PROBE -—- IS THERE ANYONE ELSE?) 


Can you tell me what each person usually does 
during weekdays, whether they stay home, work, 

go to school, day care, or something else? 

(PROBE FOR PART TIME ACTIVITIES AND COMBINATIONS) 


(IF SCHOOL, WHAT GRADE IS IN?) 
Year |Relationship |Weekday Gr. in School/ 
of to Activity, Work, Year in 
Person Nage Sex {Birth | Respondent Education, etc. University 


oa a ee 


(PROBE -— IS THAT EVERYONE WHO LIVES HERE? (IF MORE THAN 
10 PERSONS IN HOUSEHOLD, RECORD ALL INFORMATION BELOW. 
(IF SPOUSE/FRIEND IN RESIDENCE, GO TO PART 3S 


(IF NO SPOUSE/FRIEND IN RESIDENCE ASK): 


Fa wall 


Do you have a boyfriend (girlfriend) 


that you regard as 


“like a member of your family", or whom you see very 


regularly? (CIRCLE YES OR NO) 


as Yes 
Be No (GO TO PART 2) 
When was he/she born? ___ (Year) 


What does he/she normally do during 
to school; or something else? 


ae ane nee merne meee mee ones tens seems amen semee unt ened fntee anne tent emmy aeane ates Henne aeee Senne Mens Setnt nents mets nema mney weuns enees sets evers tenes moses seeue ones 


(PROBE FOR PART TIME ACTIVITIES AND 


the week — work, go 


Ra ee meee metre meee nace tees eens mens means caret muses eeeee tates aeeen comet oes seuet seme, 


COMBINATIONS) 


a 


Now we would like to talk to you about whether you are 
getting help for the kinds of needs that all people have 
from time to time. 


First I will ask you about a number of things that people 
sometimes have difficulty with. 


Then I will ask you some questions about any help or services 
you may be getting. 


INTERVIEWER: NOTE THAT THE SAME QUESTIONS ARE ASKED BELOW 
FOR EACH OF EIGHT ACTIVITIES. FOR EACH QUESTION, THE 
Begecrive IS TO: (A) IDENTIFY NEED FOR HELP; 

(B) IDENTIFY IF HELP WAS RECEIVED; AND (C) ASK A NUMBER 

OF SUB QUESTIONS ABOUT THAT HELP. NOTE THAT MAIN SKIPS 

ON THE GRID ARE DOWN FOR EACH TYPE OF HELP, AND THEN 
ACROSS TO ASK ABOUT THE HELP RECEIVED FOR EACH SOURCE. 


Sei MY 


eet 


Sieh Are | 


See 


Thinking generally of how things have been for 

you in the past year, how much difficulty have you 
personally had doing heavy cleaning? 

Would you say: 


1 
2 
< 
oie 


4. 
= 


No “difficulty (GO) FOV OlS step) 

A little difficulty 

AGLOGLOf, 1. Pleuuoy 

Could not do at all by yourself 

(Does not normally carry out this activity...GO TO 9.3.2) 


What was this difficulty? 


doing heavy cleaning? 


Le Yes: = (GO "7O#e. Sse) 
eae No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO Q.3.2) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK:) 


Could you have used some help? 


shee Nol) 6GO) TO) oo. 
Be Yes...Why aren’t you getting help? 


(60214 0rSac2) 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate i a aI 
Children 2 a 2 
Other Family 5) 5 5 
Friend/Neighbour 4 4 4 
Project Stanet 5 5 5 
Community Agency & és és 
Other Fé a 7, 


Do they (REFER TO SOURCE OF HELP) live: 


Ere (Your uinw & al 1 af 
In your Bldg/Project 2 a 2 
Outside of your 

Bldg/Project 3 S 5 


What kind of help did they give you: 


10 


Pera 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more a be bk 
2 or 3 times a week = 2 2 
Once a week se 3 
1 to 3 times a month 4 4 4 
Less than once a month 5 5 be! 
Other (SPECIFY) 6 4 & 
How long would you estimate you Fores it (or 
have been getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, SEES! 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
Ras Or DAL es. 0) 28 See Ye ee le eee 
Source 1 Source 2 SOuUrCeas 
(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once ih 1 4% 
On-going,regular 2 2 Fa 
On-going,occassional 1 3 S 
Time-lLimited 4 4 4 
Did you receive enough help? 
Yes 1 il, ai 
No Yo ea 2 
Was it the right kind 
of help? 
Yes il if i, 
No fe Z eg 


How did you arrange for this help or service? 


Myself uf 1 1 
CRW os 2 = 
Public health nurse sas 3 3 
Physician 4 4 4 
Community group ss) 5 4 
Residential council A 6 6 
Relatives A 7 7 


Other (SPECIFY) 


1 


Without help from (each source) would you have been 
able to get by with no difficulty, a little difficulty, 
Peliateoof difficulty, or not. at all? 


With no difficulty 
Aeioteie cafricuity 
Weelotm oF oitfriculty 
Not at all 


& OMe 
PUN e 
& GIN 
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$3.2 Thinking generally of how things have been for 
you in the past year, how much difficulty have you 
personally had shopping for groceries? 
Would you say: 


ane No difficulty (GO! 10 a.S72eb) 
Ze Avlittlesds fr icwity, 

ce APLOLBORSGI Trent ty 

aN, Could’ not. do -at “all by yourself 


Si (Does not normally carry out this a@Ctivity ss .iGO.10)GrGaee 
Snead What was this difficulty? 
See In the past year have you ever had help with 


shopping for groceries? 


ie Yes - (GO TO @.3.2.c) 
ay No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO: HELP GO: 10 Oo 7Saan 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK:) 


Could you have used some help? 


i Noo) G07 70) feo 
Bas Yes...Why aren’t you getting help? 
(GOTO G05 23) Oi eee 
eae: Who gave you this help? (CIRCLE CODES TO INDICATE 


EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate J 1 il 
Children 2 2 2 
Other Family 5 S ) 
Friend/Neighbour 4 4 4 
Project Staff 5 5 S) 
Community Agency és és Ei 
Other He 7, “ 
See Do they (REFER TO SOURCE OF HELP) live: 
Ene YVOUr Viti ict i it i 
In your Bldg/Project 2 2 2 
Outside of your 
Bldg/Project oS i S 
Ore eke What kind of help did they give you: 
Fn 
ye 


af In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 1 1 1 
2 or 3 times a week 2 2 2 
Once a week a a rs 
1 to 3 times a month 4 4 4 
Less than once a month 5 Le Ss 
Other (SPECIFY) 6 6 ra 
gat] How long would you estimate you received (or 
have been getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
Mes COCALO Sy igi Valle ele et Pemye Net ota) le nee 
Source 1 Source 2 Source 3S 
ee. (INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once 1 if uf 
On-going,regular 2 2 Pd 
Orni-going, occassional 3 & oS 
Time-limited 4 4 4 
ee 1 Did you receive enough help? 
Yes af i 1 
No 2 2 2 
Was it the right kind 
of help? 
Yes 1 1 BY 
No 2 2 2 
yes, ) How did you arrange for this help or service? 
Myself 3 1 1 
CRW 2 a 2 
Public health murse 3 5 3 
Physician 4 4 4 
Community group S, S Le 
Residential council 6 Fs a 
Relatives ws £4 y 
Other (SPECIFY) c } 
ei. Kk Without help from (each source) would you have been 


able to get by with no difficulty, a little difficulty, 
Pe hat GditPiculty, OF nol at all? 


with no difficulty 
Perr rie ditt culty 
Rett. OF Gir rai cuLey 
Not at all 


JSS TOR NO] Ta 
PGUNME 
& GN & 
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3.3 Thinking generally of how things have been for 
you in the past year, how much difficulty have you 
personally had managing the family budget and making ends meet? 
Would you say: 


1B Noe difticubty (GO Or Ges aoeop 

ae A Little drErireulty 

Ste A LOL SOR VaGLTRICUun ty 

4. Could not do at all by yourself 

eae (Does not normally carry out this activity...GO TO @.3.4) @ 
Soa What was this difficulty? 
ees 9) In the past year have you ever had help with 


managing the family budget and making ends meet? 


ate Yes (= (GOTO (Osseo cc) 
Pe. No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3.4) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK:) : 


Could you have used some help? 


1 No: (CGO. ro Ge Seay 
2S Yes...Why aren’t you getting heip? 


CGO TOMO oe 4) 


STR ayes Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, "IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


SOUnRCe Source 2 Source 3 
Spouse/Housemate af au 1 
Children 2 2 (Be 
Other Family 3 Ss S 
Friend/Neighbour 4 4 4 
Project. Stati 5 5 Gi 
Community Agericy G és 6 
Other 7 Py 7 
Sonal Do they (REFER TO SOURCE OF HELP) live- 
In your unit 1 1 
Iri your Bidg/Project. fs 2 2 
Outside of your 
Bldg/Project S & Ss 
SS e What kind of help did they give you: 
Dy SOT INN ace a et te ll 
oe 


= 
Y.-0.- 


9g 


ee eI 


ee 


ee 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 1 uf a 
2 or 3 times a week A 2 fa 
Once a week S fe. 5 
1 to 3 times a month 4 4 4 
Less than once a month 5 S So 
Other (SPECIFY) 6 Es & 


How lorig would you estimate you received (or 
have been getting) this help from ___._?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS 
MONTHS OR YEARS/OR EXACT DATES) 


Number of days, weeks 
months/or Dates 


Source 1 Source 2 Source 3 
(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 


Once 
On-going,regular 
On-going,occassional 
Time-limited 


PGMe 
BOM Fr 


PON Fe 


Did you receive enough help? 


Yes i 
No 2 


Ne 
Ne 


fesemitetne rignt Kind 
of help? 


= 


Yes il} il 
No 2 2 


nN 


How did you arrange for this help or service? 


Myself 1 i) 1 
CRW Pes = = 
Public health murse S S 3 
Physician 4 4 4 
Community group 5 a 5 
Residential council é ra Ei 
Relatives es A o 


Other (SPECIFY) 


Without help from (each source) would you have beer 
able to get by with no difficulty, a little difficulty, 
= lot of difficulty, or not at all? 


With no difficulty 
22 tcie dit ficulty 
Pent oy coit tT Cul cy 
Not at all 


pm CMe 
BoM eH 
&oGON Ee 


1D 


Sh 


adhd 


u 


pS 
@ 


4 


Thinking generally of how things have been for 

you in the past year, how much difficulty have you 
personally had getting around the community on your own’? 
Would you say: 


Ub ONE 


NO di EFicuurys «GOr 1G O25 4b) 

Au lnietstal acl tut hal @ Diet yy 

AGOGO Chinthanc outs, 

Could not do at allaby. vourse ls 


What was this difficulty? 


In the past year have you ever had help with 
getting around the community? 


Yes -—. (GO° 7G OlS74-e) 
s No 


hoe 


Could you have used some help? 


ak No (GO TO Q@53.5) 
Py Yes...Why aren’t you getting help? 


(GO. 1.0 7525) 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED, YOU Weiheee 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate 1 ti i) 
Children 2 fe 2 
Other Family a & o 
Friend/Neighbour 4 4 4 
PROJECT State S 5 S 
Community Agency é és ra 
Other A PA 7 


Do they (REFER TO SOURCE OF HELP) live: 


LTGRY OU Tae hee it ai if 
in your BldaqAProject Zz Be a 
Outside of vour 

Bldg/Project aS 5 S 


What kind of help did they give you: 


a 


. 
(Does not normally carry out this activity...GO TO @.3 05am 


ee 


s.4.f In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 1 i hh 
2 or 3 times a week Pe 2 2 
Once a week 3 Sy Ke ' 
1 to 3 times a morith 4 4 4 
Less than once a month 5 ry be 
Other (SPECIFY) é ra ra 
a= 4.9 How long would you estimate you ee (or 
have been getting) this help from __ | 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
AEC COREL IL Terese Es Me mee lenin bt ja! OR Oe Ried me Ree ah mel Le 
Source 1 Source 2 Source 3 
a 4h (INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once It 1 tI 
On-going,regular 2 2 2 
On-going,occassional a Ri" 5 
Time-lLimited 4 4 4 
ee. 1 Did you receive enough help? 
Yes eh ik th 
No 2 = 2 
Nasmitetne right kind 
of help? 
Yes ah th i 
No 2 Bs fas 
aot.) How did you arrange for this help or service? 
Myself ak aif ee 
CRW 2 2 2 
Public health nurse 3 a a 
Physician 4 4 4 
Community group 5 = =D 
Residential council é és é, 
Relatives 7 #y rs 
Other (SPECIFY) 
mA ik Without help from (each source) would you have beer 


able to get by with no difficulty, a little difficulty, 
meioromt difficulty, or not atjali: 


Weta no dlfficulty 
Awiet le datricul ty 
Ap iow of difficulty 
Not at all 


hundre 
POM eH 
HOM ke 
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Siwy e 


Ci 


Thinking generally of how things have been for you in the 


past year, how much difficulty have you personally had dealing 


with problems or crises for yourself or other adult family 
members (e.g. personal difficulties or worries, emotional 
problems or other emergencies.) Would you say: 


se 
BR 
ae 
ce 
pa J 


4. 
5 


No ‘dif ficuLrey (GO) TOeoeSGes.b) 

A Litelrevdirr remy 

Aa Oity pothescdeta ied bey 

Could not do at all by yourself 


(Does not normally carry out this activity...GO TO @.3.4) 


What was this difficulty? 


dealing with problems or crises? 


bie Yes: =" (GOCTOsOsSa45cc) 
72. No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3.4) 


(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK:) 
Could you have used some help? 


ve No. “CGO TO. Als 26) 
ay Yes...Why aren’t you getting help? 


(Go To o.3/6) 7° ep 4 ee 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?" 


NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate il 1 iL 
Children 2 2 2 
Other Family Ss ES o 
Friend/Neighbour 4 4 4 
PhO Teeteest aie 5 5 ) 
Community Agency & i E 
Other A 7. ve 


Do they (REFER TO SOURCE OF HELP) live: 


Gite 3/ OLU AU ae: 1 ul 1 
in your Bildg/Provecat Zz ae Bs 
Outside of your 

Bldg/Project. So a 3 


What kind of help did they give you: 


C1 Mr 


18 


Ca 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more i si z 
2 or 3 times a week 3 Ps iz 
Once a week 3 3 3 
1 to 3 times a month 4 4 4 
Less than once a month 5 5 -z 
Other (SPECIFY) 6 ra fs 
How long would you estimate you oan (or 
have been getting) this help from _.__?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
Sa Teee Less oe Pet Bane Saoeeeee anne epee giles 
Source 1 Source 2 Source 3 
(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once i ai 1 
On-going,regular ee = 3, 
On-going, occassional So ) 3 
Time-limited 4 4 4 
Did you receive enough help? 
Yes a 2 1 
No 2 2 He 
ae cne, right. Kand 
oT *help? 
Yes al 1 a 
No = ; > 2 


How did you arrange for this help or service? 


Myself si 1 sl 
CRW os Pe Pi 
Public health riurse = oS 3 
Physician 4 4 4 
Community group 5 5 = 
Residential council fy a ra 
Relatives 7 7 7 


Other (SPECIFY) 


rae) 
am 


Without help from (each source) would you have been 
able to get by with no difficulty, a little difficulty, 
Slot of difficulty, or not at all? 


Ween no difficulty 
Wetatrie ditTficuity 
Reiotoor ciTticul ty 
Not at all 


BGdhe 
i Gl foc 
BGM HE 
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& = fx ty qd 


3.6.e 


Thinking generally of how things have been for you in the 
past year, how much difficulty have you personally had 
dealing with your child/ children’s emotional and behaviour 
problems? Would you say: 


CAD CMe 


Nov dit faicuilivey {CGO hime rome ob) | 
A little difficulty | 
AtLOt OT diehiciul ty 4 
Could not do at all by yourself } 
(Does not normally carry out this activity...GO To a.3.7)— 


What was this difficulty? 


| 
| 
In the past year have you ever had help with | 
your child/children’s emotional or behaviour problems? | 
Le ves.) (GOTO tas enc) | 
2 No | 


(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK-) 7 | 


{ 
Could you have used some help? | 
1.) Now (eo nameesa:. : 
ibs Yes...Why aren’t you getting help? 

| 


(EW PROC es aye) | 
| 
Who gave you this help? (CIRCLE CODES TO INDICATE | 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU Withee | 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


{ 
j 
{ 
f 


Source 1 Source 2 SOMUnGC mS 
Spouse/Housemate if 1 1 | 
Children 2 2 2 
Other Family =) 5) 3 
Friend/Neighbour 4 4 4 
Project Staff 5 5 5 
Community Agency és fs fa 
Other We 7 7 


Do they (REFER TO SOURCE OF HELP) live: 


Ci. Your wnat 1 zi a 
In your Bldg/Project 2 z is } 
Outside of your 
Bldg/Project. 3 & oS 


What kind of help did they give you: 


ud 
ct. 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 

2 or 3S times a week 
Once a week 

1 to 3 times a morth 
Less than once a month 
Other (SPECIFY) 


cuSspadnhre 
nob dUNe 
my OP ONE 


How long would you estimate you received (or 
have been getting) this help from {ool 2_ 


(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 


Number of days, weeks 
months/or Dates 


et ee ee ee ee eens see eee eee ae ete eee ee eee 


SOUWrCe oa Source 2 Source 3 


(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 


Once 1 1 
On-going, regular Pa eS 2 
On-going,occassional 3 a a 
Time-limited 4 4 4 
Did you receive enough help? 

Yes il i 1 
No Z 2 2 
Was it the right kind 

of help? 

Yes BI 1 1 
No Ps 2 Ee 
How did you arrange for this help or service? 

Myself al 1 J. 
CRW a 2 2 
Public health murse 3 is 3 
Physician 4 4 4 
Community group 5 5 SS 
Residential council és és és 
Relatives Fs 7 e: 


Other (SPECIFY) 


i 
mn 
a) 


Without help from Ceach source) would you have beer 
able to get by with no difficulty, a abit level Trac l tyYa 
a lot of difficulty, or not at all? 


With no difficulty 
Rea ttie difficulty 
int of difriculty 
Not at all 


PS CIN) 
& Gh 
Pm Gh e 
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Sy Thinking generally of how things have been for you in 
the past year, how much difficulty have you personally had 
with child rearing and parenting generally? (KNOWING WHAT TO DO) 
Would you say: 


bee No. Gib fLivewiyva (G01 ees ne 
a A Di ti levi thircwiy 

a A Loe tot dit Heculey 

ae Could not do at all by yourself 


5. (Does not normally carry out this activity...GO TO 0.3.3) 
Otel What was this difficulty? 
Sara In the past year have you ever had help with 


child rearing and parenting generally? 
4s, VYEsSero (Gu U. Clic 

oe No 

(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3.8) 


Could you have used some help? 


1 Noe CEO TO. Gist 
ee Yes...Why aren’t you getting help? 


(Go TO este) 


ee Pies &; Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, "IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YoU WITH...?" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 
Source 1 Source 2 Source 3 
Spouse/Housemate 1 1 i 
Children a fe 2 
Other Family ay 3 3 
Friend/Neighbour 4 4 4 
Project Staff 5 ‘S. 7 
Community Agency Es és 6 
Other WE Ps ve 
Sure Do they (REFER TO SOURCE OF HELP) live: 
In your unit al 3 1 
In your Blda/Project vie As a. 
Outside of your 
Bldg/Project 3 a a 
Ste What kind of help did they give you: 
Te a kt AT tee eta Th Lvl dG) 2 ne oe oc. JY eee 
Pads nt et Sake Oe eee ee Fo clk on ee Sea - MIE kr 
oe 


gee In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 1 1 1 
2? or 3 times a week z 2 Pa 
Once a week 3 3 3 
1 to 3 times a month 4 4 4 
Less than once a month 5 5 S 
Other (SPECIFY) ra & 6 
aes oO How long would you estimate you received (or 
have beer getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
oli fA ce A pad BES c= Si oe OE Mein Mey mecpanen at sky SNE Secures 
Source 1 Source 2 Source 3 
mey ih (INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once Ab bi 1 
On-going, regular 2 2 a 
On-going, occassional 15 i 5 
Time-limited 4 4 4 
7). Did you receive enough help? 
Yes 1 uh it 
No eZ Ps a 
Was it the right kind 
of help? 
Yes 1 1 a 
No 2 2 fs 
7. How did you arrange for this help or service? 
Myself «| 1 1 
CRW ze Pos Ps 
Public health nurse = > 3 
Physician 4 4 4 
Community group 5 oe 5 
Residential council rat ra fs 
Relatives Wi 7 7 
Other (SPECIFY) f . i 
my Kk Without help from (each source) would you have been 


able to get by with no difficulty, a little difficulty, 
a lot of difficulty, or not at all? 


With no difficulty 1 i 1 
eee ete dit Ficu bry 2 = os 
) Aeaot of difficulty 3 3 3 
Not at all 4 4 4 
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(IF NO CHILDREN UNDER 12, GO TO @.3.10) 

Thinking generally of how things fase been for you in the 

past year, how much difficulty have you personally had in 

providing regular or occasional child care for your child/ 
children under 127 Would you say: 


tig) No diffictilty (GO. FOrO. Greer) 
Plt AYWUooELe civic ey 
ie ATLORVOT saa Tee ery 
ay Could not do at all by yourself 
5x (Does not normally carry out this activity...GoO To @.3.5 
What was this difficulty? 
In the past year have you ever eee with 
regular or occasional child care 
1 Yes = (GO 0TO GYsvarc) 
2 . No 
(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3.9) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK:) 
Could you have used some help? 
a No) (GOnT Oro s.4) 
ee Yes...Why aren’t you getting help? 
CEO TOLL SCOR bao 
Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, “IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?7" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 
Source 1 Source 2 SOME Ge 
Spouse/Housemate it a if 
Children Zz 2 fas 
Other Family S 5) SS 
Friend/Neighbour 4 4 4 
Project Staff 5 S) S 
Community Agency é es fy 
Other Pd Vi y, 
Do they (REFER TO SOURCE OF HELP) live: 
Lip Oulre alti a 1 a 
In your Bldg/Project 2 = & 
Outside of your 
Bldg/Project S S S 
What kind of help did they give you: 
ii RA! Eee a oO donee bonded Chee ee ng ee 


a) 


se) 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 1 1 ut 
2 or 3 times a week As 2 2 
Once a week oe 5 a 
1 to 3 times a month 4 4 4 
Less than once a month 5 5 3 
Other (SPECIFY) & ra) és 
How ee would you estimate you ee ee (or 
have been getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
Py cpn WA TEVA OME eM a Sel ere Cee, di) Se Saag Whe 
Source 1 Source 2 Source 3S 
(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once ai 1 1 
On-going,regular Bs oa a 
On-going,occassional 7) S m4 
Time-limited 4 4 4 
Did you receive enough help? 
Yes 1 at i 
No 2 Z = 
Was it the right kind 
of help? 
Yes uf 1 1 
No (Be os e 


How did you arrange for this help or service? 


Myself 1 1 a 
CRW 2 2 2 
Pumiac hearth nurse 3 5 mS 
Physician 4 4 4 
Community group 5 5 5S 
Residential council a & Ey 
Relatives 7 7 7 


Other (SPECIFY) 


Without help from (each source) would you have been 
able to get by with no difficulty, a little difficulty, 
a lot of difficulty, or not at all? 


With no difficulty 
Welsrtie ditficulty 
A lot of difficulty 
Not at all 


dhe 
PIP 
Puhr 
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Thinking generally of how things have been for you in the 


past year, how much difficulty have you personally had 
with providing for recreation and other leisure activities 
for your child/children under 127 Would you say: 


Sor sh) 


=~ 
5) 


bet 
2 « 


Ie 


od 


9 .e 


No difficulty (GO TO @.3.9.b) 

A little difficulty 

A lotvotadist Piculrty 

Could not do at all by yourself 

(Does not normally carry out this activity...GO TO @.3.10) 


What was this difficulty? 


wees veeee moves secry emer maces oct sues cent settee cover sees seus stews ateie cerae Seaty ences Sees autes cians ‘sane comme Aout Gente Seven comet ined atom aeree <uumt eapae Sens <oue cree: Gene GtGD GnemD ists Somme Moet euemt Syten sume 


providing for recreation and other leisure activities? 


Le Yes - (GO TO @.3.9.c) 
abs No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO @.3-.10) 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK:) 


Could you have used some help? 


le Nov (GO: TO @2se10) 
ae Yes...Why aren’t you getting help? 


eee eee ee eee ences eee aenee ene Nome tee SemED GemnS Met GDS GneD Greet eG ceyee coers atuee Suet Monee comme comme eeees mance frues eumns Sines mene seme Serer mute emus mutet sents 


(GO TO Q.3.10) 


Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, "IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 Source 3 
Spouse/Housemate 1 al 1 
Children fe 2 2 
Other Family & Ss 5 
Friend/Neighbour 4 4 4 
Project Staff 5 is) 5 
Community Agency &s ra és 
Other 7 Zz 7 


Do they (REFER TO SOURCE OF HELP) live: 


In your unit it 1 1 
In your Bldg/Project. Bs fs e 
Outside of your 

Bldg/Project S S S 


What kind of help did they give you: 


ee ae eee nee cee meee ene eee nee eet meet eET mee SON Mee Gnu NG ns OnE SEEDS Ate NEY mere Sees Se SeG ene ee ne Aimed Sen ey eet Sind SONNE sent Genes nent Mee Hatet MnG armen Seem ened cee em 


In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 

2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 
Other (SPECIFY) 


nObdUNeE 
mah CIN 
mah one 


How long would you estimate you Mcuuhee (or 
have been getting) this help from _____?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 


Number of days, weeks 
months/or Dates 


—- 


Source 1 Source 2 Source 3 
(INTERVIEWER PROBE THEN CODE IF HELP WAS...) 


Once 
Ori-going,regular 
On-going, occassional 
Time-limited 


PONE 
PUN # 


& GN He 


Did you receive enough help? 


Yes 7 
No 2 


he 
Ne 


Was it the right kind 
Gpenielp? 


Yes | 
No Ps 


he 


il 
&® 
How did you arrange for this help or service? 


Myself 

CRW 

Public health nurse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


ub GM er 


NRUBUNE 
NORODPUNE 


Ni. 


woe 
= 


Without help from (each source) would you have been 
able to get by with no difficulty, a little difficulty, 
a lot of difficulty, or not at all? 


With no difficulty 
Retetrie diff Ou Ly 
Mine Or dart ilculty 
Not at all 


BRUNE 
PUNE 
PUN 


27 


3.10 Thinking generally of how things have been for you in the 
past year, how much difficulty have you personally had 
with getting information about government or community 
programs or services or any other help you might need 
(COMMUNITY SERVICES, DAY CARE)? Would you say: 


ie Noo ditpticulty.<CGOy lO ds 5c Lor by 
Oe Arlt? tiles dis tA cukey 
on A lLotoof difticutlty 
At Could not do at all by yourself 
Si (Does not normally carry out this activity...GO TO @.3.11) 
Gea hs Be What was this difficulty? 
SLD In the past year have you ever had help with getting 
information about government or community services? 
pe Yes — (GOs 1OSGto-1oOre) 
Zs No 


(IF RESPONDENT HAD NO DIFFICULTY AND NO HELP GO TO Qa.3.138 
(IF RESPONDENT HAD DIFFICULTY AND NO HELP ASK: ) 
Could you have used some nelp? 


ie No: <<GO TOsSOQ'saldy 
Bee Yes...Why aren’t you getting help? 


ne meets eee meen meee eee te mete Hits neces Senet meet Meroe MOEeS Meter pemee ete wones sete teat cmt Meet sates nee anes ammey coeey Mines shnes cee eieee monet cuet tenes eens mate, 


(GOVT ONG See 


eB aie Who gave you this help? (CIRCLE CODES TO INDICATE 
EACH TYPE AND PROBE FOR OTHER HELP, "IS THERE ANYONE 
ELSE (OR ANY OTHER AGENCY) WHO HELPED YOU WITH...?" 
NOTE DETAILS) RECORD ANY AGENCIES USED ON AGENCY CARD. 


Source 1 Source 2 SOURCE =Oo 
Spouse/Housemate 1 1 1 
Children Pee # 2 
Other Family 5 3 es 
Friend/Neighbour 4 4 4 
Project Staff S 5 S, 
Community Agency és Es és 
Other A 7 Be 
reo Do they (REFER TO SOURCE OF HELP) live: 
In your unit 1 i i 
In your Bldg/Project. 2 2 2 
Outside of your 
Bldg/Project. > - 5 
Slide What kind of help did they give you: 


ae ee tee ene meee eres eee mene cee Sees mene ae Meee ene Feeee mene Seee Me nee eames eee eves ee Setar runes Meme Meee cence eee Get Gee mae rree men Sout ee ent eens Semen mene ments eens meter mee amet eee wees memes 


s 10.f In the past year, how often did you receive this 
help? Would you say: 


4 times a wk or more 1 1 1 
2 or 3 times a week 2 2 2? 
Once a week 2 re = 
1 to 3 times a month 4 4 4 
Less than once a month 5 a. 5 
Other (SPECIFY) 6 é 6 
ae 10.9 How lorig would you estimate you received (or 
have been getting) this help from ___._?_ 
(PLEASE RECORD EXACT NUMBER OF DAYS, WEEKS, 
MONTHS OR YEARS/OR EXACT DATES) 
Number of days, weeks 
PRE OV DACs 6. 0°") ho Par ae ee ee eee 
Source 1 Source 2 Source 3S 
Be10.h (INTERVIEWER PROBE THEN CODE IF HELP WAS...) 
Once 1 aL 1 
On-going,regular 2 Ps a 
On-going, occassional 5 5 %) 
Time-Limited 4 4 4 
SiO. Did you receive enough help? 
Yes uk 1 1 
No 2 2 Z 
Was it the right kirid 
of help? 
Yes 1 1 a 
No 2 2 2 
S.10.) How did you arrange for this help or service? 
Myself 1 a a 
CRW 2 2 2 
Public health murse a > & 
Physician 4 4 4 
Community group | 5 S, 5 
Residential council Ei és és 
Relatives 7 7 7 
Other (SPECIFY) ; ; l 
oe Ok Without help from (each source) would you have beer 


able to get by with no difficulty, a little difficulty, 
a lot of difficulty, or not at all? 


With no difficulty 
Amiatrie difficulty 
A lot of difficulty 
Not at all 


PUAN re 
BANE 
BS A 
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Gd 


=3i BE 


Is your family’s ability to do things for yourselves 
now better, about the same or not as good as it was 
five years ago (or for the time this family has been 


together)? 


of Kies Better 


2. About the same 
3. Not as good 
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: + Hone ¥ ee aay 


files eae a a Pe 
vies Roe Gane war 
$6484 CE 
ne!) 2 Oe oe 
(: oC 

rot we aweie 


4.0 We would like to talk with you about the services provided by 
organizations you may have already used and some services whic! 
might be of use to you. 

CINTERVIEWER: WHILE PROCEEDING, PLEASE CHECK OFF THE 
SERVICES THAT THE RESPONDENT HAS ALREADY INDICATED 
RECEIVING IN THE QUESTIONNAIRE, MAKING REFERENCE TO THE 
COMMUNITY AGENCY CARD AND NOTING RELEVANT QUESTION NUMBER. ) 


Health Services School 
(doctors, hosp. Social Homesaker 
other aed. clinic) Workers Service 


4.1 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous 1 ah 1 
charts (GO TO NEXT SERVICE OR 4.2) 


Yes, noted here Ae Z Z 
No...Have you ever heard a) o % 
of (MENTION SERVICE) 
Yes. (GO TO NEXT a) ul 1 
SERVICE OR 
Nose 742) 2 2 2 
(IF YES) What kind of help/ Ase ee 


service was that? 

(SPECIFY SOURCE OF HELP 

AND KIND OF SERVICE: 

PROBE FOR ALL DETAILS: on 
THEN ASK A -—- H QUESTIONS) 


sauce aoeve tnmme sins mares cunee cetes Cunes sears tenes erent Snees Sintn Soper ceses Seees cnet mepee ences creme semen 


AL wa Who was the help/service for? 
Self } ah il 
Spouse/housemate Wi 2 Zz 
Ghiaid 3 5 SS 
Other (SPECIFY): 4 4 4 
ah Bes Why did you get this help? 
a a eins hs a escent et een 
3.0 ere 
Ae lene Where did you receive this help? 
rn Ure i 1 uf 
In building/project. 2 e yi 
Out of bu lainc/ pine cus 5 SS 5 
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In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


mB ON 
OP dnre 
ap dhe 


How long would you estimate you 
have received or have been 

gercangd tilts help from —.....u. i 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SQURCE2 SOURCES 
(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS:) 


Once 
On-going,regular 
On-going,occassional 
Time-limited 


BadnNre 
BUNH 
BONE 


Did you receive enough help? 


Yes 2 1 iE 
No 2 2 Zz 
Was it the right kind of help? 

Yes 1 4 at 
No 2 Fa 2 


How did you arrange for this service? 


Yourself 

CRW 

Public health murse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


ecces ccsss coves cece conse muvee qovae coeus mnaad eiece comes aoase Cones Cunt GIG Gum ates Gomme eovis cones quate urns mace 


Of CMe 


N@® oO & OMe 
N® of G1M 


N i. 


on 
on 
fi 


Without this help/service, would you have been 
able to get by with no difficulty, a little 
difficulty, a lot of difficulty, or not at ail? 


Math no difficulty 
Reeittile difficuwity 
Parot of difficulty 
Not at all 


oS 1 
POPE 
BGM E 
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> 


hp 


Mental Health Children’s Pre-school 
Services for Mental Child Day- 
Adults Health Service Care Programs 


In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous ene 1 1 
charts (GO TO NEXT SERVICE OR 4.3) 


Yes, noted here 2 1 2 
No...Have you ever heard % 6 3 
of (MENTION SERVICE) 
Yeasuca no (GO, TOsNE Sa ; 1 1 1 
SERVICE OR 
Noes O24 25) 2 2 = 
(IF YES) What kind of help/ WL Feid (acomete ta sens se et Nee a 
service was that? 
(SPECIFY SOURCE OF HELP’ §° ) 22 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: 2 6 i eee 
THEN ASK A - H QUESTIONS) 
ie re Te 
Who was the help/service for? 
Self i 1 uh 
Spouse/housemate Ee oe Pa 
Child 3 5 5 
Other (SPECIFY): 4 4 4 
Why did you get this help? 
Le ee 
Qe wo ee ee 
<n renner er LC 
Where did you receive this help? 
iggw (epee J il al 
In building/project 2 2 Pe 
Out of building/project S 5 3 
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4.2.d In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 1 1 1 

2 or 3 times a week i 2 2 

Once a week 4 a, 3 

1 to 3 times a month 4 4 4 

Less than once a month 5 5 > 
4.2.e How long would you estimate you 

have received or have beer 

getting this help from fy 


(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) Coy ean Peak Se Oe Bae 
SOURCE1 SOURCE2 SOURCES 


Vea (INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once 1 1 a 
On-going,regular = 2 Z 
On-going,occassional os = 3 
Time-limited 4 4 4 

au. Did you receive enough help? 

Yes 1 1 5h 
No 2 ae os 
Was it the right kind of help? 
Yes 1 a Ak 
No 4s 2 2 
a a) How did you arrange for this service? 
Yourself 1 af 
CRW i 2 2 
Public health nurse o 6 3 
Physician 4 4 4 
Community group 5 5 Ss 
Residential council & és és 
Relatives rf 4 YJ 
Other (SPECIFY) i 
ee. 1 Without this help/service, would you have been 


able to get by with no maafficulty., a little 
difficulty, a lot of difficulty, or not at all? 


With no difficulty 
Perthie dliricuity 
Avtot of difficulty 
Not at all 


BGM Ee 


PGaUNMeE 
PUM 
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Before and After 
school child Children’s 
care prograa Police Aid Society 


4.3 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous 1 1 a 
charts (GO TO NEXT SERVICE OR 4.4) 


Yes, noted here 2 2 Pe 
No...Have you ever heard oS 3 a 
of (MENTION SERVICE) 
Yes... (GO TO NEXT 1 a 1 
SERVICE OR 
NOn che 0.4.4) 2 2 2 
(IF YES) What kind of help/ Doe 
service was that? 
(SPECIFY. SOURCE OF /HEDR )  yec hei eee ee 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: fe othe eee 
THEN ASK A -— H QUESTIONS) 
Oey ee ee ee 
aoa Who was the help/service for? 
Self al 1 
Spouse/housemate zz the 2 
Chorid i 3S 5 
Other (SPECIFY): 4 4 4 
4.3 .b Why did you get this help? 
) enum ne NOM RCL ives UN NE IM 
Ce Le 
Gey nied ntd tue cated ab td) ER en - 
AecraG Where did you receive this help? 
In Unit 1 1 ay 
In ouilding/project 2 ff Be 
Out of building/project a o 3 
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In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


Ob dnre 
OWN e 
ObhUNE 


How long would you estimate you 
have received or have been 

Gewuwing this Help from... .W2... 2 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SOURCE2 SOU 
(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WA 
Once 1 Vf 1 
On-going,regular 2 2 2 
Ori-going,occassional a 3 3 
Time-limited 4 4 4 
Did you receive enough help? 
Yes ui 1 1 
No 2 Pa 2 
Was it the right kind of help? 
Yes 1 ik I 
No Zz 2 2 
How did you arrange for this service? 
Yourself 1 1 1 
CRW 2 2 Os 
Public health nurse ws 3S i 
Physician 4 4 4 
Community group 5 5 be 
Residential council & ra Es 
Relatives 7 7 7 


Other (SPECIFY) 


omens meee ene cores memes eames meees cises cues cence cats teens comer coees <uane sense cmes count aces cones ontus emma une 


iam) 
a) 
mm 


Without this help/service, would you have beer 
able to get by with no difficulty, a little 
difficulty, a lot of difficulty, or not at all 


Hiutheno difficulty 3 i 
Reattile difficulty 2 Ps 
Melt or ait ricui ley 5 - 
Not at all 4 4 
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RCES 


S:) 


> 
? 


£#GNe 


Parenting Family Family 


Education Planning Counselling 
(birth control) Service 
Service 


4.4 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous 1 1 1 
charts (GO TO NEXT SERVICE OR 4.5) 


Yes, noted here ze 2 z 
No...Have you ever heard 5 3 oS 


of (MENTION SERVICE) 


Yes 5.2. 1) (GO TOTNEXT a i 1 
SERVICE OR 


Nous: Gaaies) Rs 2 2 
(IF YES) What kind of help/ Le ee 


service was that? 

(SPECIFY SOURCE OF HELP 

AND KIND OF SERVICE: 

PROBE FOR ALL DETAILS: ae 
THEN ASK A - H QUESTIONS) 


) » ee eee EE eS ES SE EES SO RED CEES SENS SNEED EERE MEETS GOURD nem Smee cmmES Meees MEeES stems meee 

4.4.4 Who was the help/service for? 

Self | 1 1 1 

Spouse/housemate 2 Z fe 

i is We | cS o 3 

Other (SPECIFY): 4 4 4 
ZA Why did you get this help? 

pn pena RE MOMS Cee poses tunes ke ur ecr nege ee ee 

a a Ten eae Ni 8) MR Be yey ho eg 

Ol ee Se 
Bh fea Where did you receive this help? 

Trier ie pi iy At 

In building/project 2 2 a, 

Out of building/project 3 5 S 
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In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


akbdUnre 
ab dnre 
aPUNe 


How long would you estimate you 

have received or have been 

weccang this help from __..._. 4 

(PROBE NUMBER OF DAYS, WEEKS, MONTHS 

AND DATES IF POSSIBLE) ie Ne Aras > ike. 
SOURCE1L SOURCE2 SOU 


(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 


Once cl id 
On-going,regular 2 a 2 
On-going, occassional 3 S 3 
Time-limited 4 4 4 
Did you receive enough help? 

Yes 4 A 1 
No 2 2 2 
Was it the right kind of help? 

Yes ag HY 1 
No 2 za 2 


How did you arrange for this service? 


Yourself 

CRW 

Public health nurse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


ssaas Uekse'snacl iopeey samno, exsse epee conus manhd capat| conan spamo. Geum sates istes enete|mmes/sueis eheas count cete ‘onity Ore 


OP UNE 
OpUNE 


N® Of Gh e 


NJ iP. 
No. 


Without this help/service, would you have been 
able to get by with no difficulty, a little 
difficulty, a lot of difficulty, or not at all 


With no difficulty 
Peiattile. cifficulty 
Ariot of difficulty 
Not at all 


PUNE 
PUNE 


mE 


RCES 


? 


BUN} 


Big Brothers Credit/ Job 


Big Sisters 


Budget Counselling 
Counselling 


In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous Z 
charts (GO TO NEXT SERVICE OR 4.64) 


Yes, noted here 2 


No...Have you ever heard S 
of (MENTION SERVICE) 


Yes... (GO TO NEXT He 
SERVICE OR 

NO dues. Q.4.6) 2 

(IF YES) What kind of help/ i GN 


service was that? 

(SPECIFY SOURCE OF HELP 

AND KIND OF SERVICE: 

PROBE FOR ALL DETAILS: 2s 
THEN ASK A - H QUESTIONS) 


Who was the help/service for? 
Self 1 
Spouse/housemate 2 
Chibed a5 
Other (SPECIFY) : 4 


Why did you get this help? 


Where did you 


-e 


Erne Ort. 
In building/project 
Out of building/project 


CA RD 
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1 ) 1 


NS 
3 


Cl 
C4 


sme cece eemet arene Stans nemee feees tone Mecee sneat cemet Senet Gere tees metw ness att Nenad mrnte momen come 


Meet ee sere ene meme meee eee meet meee nem mene mnt tet nee nome meaee cnet teens menos simes Aemet 


eee meme meee meee es mete memes mene meee me tates etme pees etee Somes comes ceene renee meme rane 


me ne ms ts es se ct ee ms ee ee es eee nee ee ee ee 


ete cme ee ees ee ee eee cece me ee cee eee meme cee Hees es emer nena come mes eo 


ee eee meets hence meee meme tare Meee cnee eee tener ene ones sent Geet Seen rene tenn Meee coven mene 


PUM e 


foe 


ae te ee ne ee ee nee mee nee ee mee wee me meee cee meee eee mene sce mee 


receive this help? 


OS 
Gil tsh 


In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


oOponyre 
UPWhHe 
ub dN e 


How long would you estimate you 
have received or have been 

Seecuingd this help from —_ £ 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SOURCE2 SOURCES 
(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once 
Oni-going, regular 


On-going, occassional 
Time-limited 


GN Ee 
hUMWE 
aN & 


Did you receive enough help? 


Yes 1 ok 1 
No 2 2 2 
Was it the right kind of help? 

Yes 1 1 if 
No = a 2 


How did you arrange for this service? 


Yourself 

CRW 

Public health nurse 
Physician 

Community group 
Residential council 
Relatives 

Other (SPECIFY) 


aay Besa basse ice ene Wasnt cnn iged arvns bla seen fest: vey sana eaves omnes (peasy: ores -Seag) ETP I=S* 


NOPOP GAN 
Nr Of Git 
NOP Of Gh e 


Without this help/service, would you have beer 
able to get by with no difficulty, a little ie 
difficulty, a lot of difficulty, or not at all? 


With no difficulty 
Martie Gifficuity 
haat oT oifticulty 
Not at all 


POM 
OM Fr 
PCUMNME 


4] 


Educational Nutrition Alcohol and 
Upgrading Counselling Drug Counselling 
Prograg Service Service 


4.6 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous 1 al 1 
charts (GO TO NEXT SERVICE OR 4.7) 


Yes, noted here 2 2 fe 
No...Have you ever heard 3) 3 3 
of (MENTION SERVICE) 
Yes... (GO TO NEXT 1 ih T 
SERVICE OR ; 
NO rc Gian wa) 2 2 2 
(IF YES) What kind of help/ Li hte 2 te ee 
service was that? 
(SPECIFY SOURCE OF HELP Ae ee ey 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: 2 bps todo ee ae ee ee 
THEN ASK A -— H QUESTIONS) 
Da. | feevsd Uatstacn i debe Re ee 
4.6.a Who was the help/service for? 
Self i 1 1! 
Spouse/housemate ved 2 fis 
Child 3 ES 3) 
Other (SPECIFY): 4 4 4 
4.6.0 Why did you get this help? 
| nn Mm nue UO wer ee 
oad es ince solos ae a ces Ps et Cnt ie 
\ ne em IMEN in rien 
4.6.¢ Where did you receive this help? 
iGgh ele ste 1 1 n\ 
In building/project 2 2 x 
Out of building/project S 5 a 
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ma.6é.f 


4.4.1 


In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


Am GNM Ee 
OPpPUuNe 
uopiun 


How long would you estimate you 
have recelved or have been 

Perio ais Help from _. 7? 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE1L SOURCE2 SOURCES 


(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 


Once At 1 if 
On-going,regular a 2 2 
On-—going,occassional 7 3 3 
Time-limited 4 4 4 
Did you receive enough help? 

Yes i ak 1 
No 2 ee z 
Was it the right kind of help? 

Yes 1 1 4. 
No ed 2 z 
How did you arrange for this service? 

Yourself a 1 1 
CRW Fs od fe 
Public health nurse fs a & 
Physician 4 4 7 a 
Community group 5 he 5 
Residential council és és a 
Relatives 7 7 rs 


meger (arPeCIFyY ) 


ry 


my 


Without this help/service, would you have been 
able to get by with no dirrrculeya, a. Libce 
difficulty, a lot of difficulty, or not at ali? 


th no dirficulty 

A tittle difficulty 
Reni oT dirricuilty 
Not at all 


B Ghar 
> GME 


1 
i % | 
a 
banal 
pee | 
4 
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Coaaunity Counsel ling Housing 


Inforgation & on Fapily Project 

Referral Law Hatters Staff 

Services - (Child support, (CRW or 
divorce) others, specify) 


4.7 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as noted in previous 1 1 1 
charts (GO TO NEXT SERVICE OR 4.8) 


Yes, noted here 2 2 2 
No...Have you ever heard 3 3 5 
of (MENTION SERVICE) 
Yes... (GO TO NEXT } 1 1 
SERVICE OR 
No ... 0.4.9) 2 Z 2 
(IF YES) What kind of help/ We es Ses ee 
service was that? 
(SPECIFY).SOURCE. OF HELP 9° 20) (2 eee 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: oe Lat Oe pe 
THEN ASK A - H QUESTIONS) 
De ote eee Mee Oo 
4.7.a Who was the help/service for? 
Self a) al i 
Spouse/housemate Ze ie a 
Child ws 3 a 
Other (SPECIFY): 4 4 4 
CRF Cd @ Why did you get this help? 
ea een OU ay See ee ROI ex est da e*5 € AT ee 
3.0 Ee eee eee 
7a ae Pe as Where did you receive this help? 
In Unit iL if iL 
In building/project os 2 2 
Out of bun lai ng/progect 3 5 = 


aa 


ee et 


In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a morith 


Less than once a month 


ab GEN 
CAB GUNMEe 
Opune 


How long would you estimate you 
have received or have been 

Peano. tits nelp from... ....? 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCEL SQURCE2 SOURCES 


(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 


Once 1 af 1 
On-going,regular i, 2 = 
On-going,occassional 3 5 3 
Time-lLimited 4 4 4 
Did you receive enough help? 

Yes Jt Hy 1: 
No 2 pa 2 
Was it the right kind of help? 

Yes 1 of ah 
No a 2 2 
How did you arrange for this service? 

Yourself 1 1 if 
CRW 2 Z z 
Public health nurse a 3 5 
Physician 4 4 4 
Community group 5 5 LS 
Residential council & és és 
Relatives vs Fj Pe 


Other (SPECIFY) 


Meocky hacen nee onsen aveer\asen Geum =Ade'areth abso cpees eraae Svar) stebe| cuten sours eecpn sases Gras comme ausen <on8@ SO 


Without this help/service, would you have been 
able to get by with no difficulty, a little 
aurfacuity, a lot. of difficulty, or not at all? 


With no. difficulty 
Real etve difficulty 
Motor difficulty 
Not at all 


BUN 
PUNE 
PUNE 
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Family Other Recreational / 


Benefits Income Comaunity 
Workers Maintenance Drop-in Centres 
4.9 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 
Yes, as noted in previous uh 1 a 
charts (GO TO NEXT SERVICE OR 4.) 
Yes, noted here we Za Ps 
No...Have you ever heard Si S ) 
of (MENTION SERVICE) 
Yes... (GQ TO NEXT a i if 
SERVICE OR 
NOgts2 7. Q.4.9) 2 2 ee 
(IF YES) What kind of help/ Ley alk ae ee ee eee 
service was that? 
(SPECIFY SOURCE OF HELP sph tty SL See ee ee oe 
AND KIND OF SERVICE: 
PROBE FOR ALL DETAILS: 22a) ) Bizet ngs kee ee eee 
THEN ASK A —- H QUESTIONS) 
Sel a ee ee 
4.5.4 Who was the help/service for? 
Self 1 ib at 
Spouse/housemate ys 2 = 
Child So % a 
Other (SPECIFY): 4 4 4 
4.8.6 Why did you get this help? 
PT toes Se ke 
oe I ee i mm 
oie Cys oy ed PO ke ne 
4.8 .c Where did you receive this help? 
In Unit P| Ak 1 
In building/project a 2 vad 
Out of building/project 2 SS S 
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w 
' 


In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 
2 or 3 times a week 
Once a week 

1 to 3 times a month 
Less than once a month 


OPUNE 
OB UN e 
Op UN 


How lorig would you estimate you 
have received or have been 

Semcrne this help from _...... 7 
(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SQURCE2 SOURCES 
(INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once 
On-going,regular 


Ori-going,occassional 
Time-lLimited 


BUN Ee 
PUNFE 
BUNE 


Did you receive enough help? 


Yes i i 1 
No 2 Pe S, 
Was it the right kind of help? 

Yes 1 HF 1 
No a Ps 2 


How did you arrange for this service? 


Yourself 1 1 1 
CRW po fs = 
Public health nurse 2s 3 3 
Physician 4 4 4 
Community group = a 5 
Residential council és 6 és 
Relatives Fe v 7 


Other (SPECIFY) 


Without this help/service, would you have been 
able to get by with no difficulty, a lattle 
difficulty, a lot of difficulty, or not at all? 


Nath no difficulty 
Pattee: dirriculty 
Aelotoof difficulty 
Not at all 


& GN ke 


OI Me 
GM eR 


47 


Other Other Other 
Types of Types of Types of 
Services Services Services 


4.9 In the past year have you or any family member ever 
received help from: (READ TYPE OF AGENCY/SERVICE) 


Yes, as moted in previous a af Ae 
charts (GO TO NEXT SERVICE OR 4.10) 


Yes, noted here Pe Pos Ds 
No...Have you ever heard 3 3 S 
of (MENTION SERVICE) 
Yes... (GO TO NEXT i 1 1 
SERVICE OR 
NO: Aga O40) 2 2 Pe 
(IF YES) What kind of help/ Leas y ae) ieee ee 


service was that? 

(SPECIFY SOURCE OF HELP 

AND KIND OF SERVICE: 

PROBE FOR ALL DETAILS: on 
THEN ASK A —- H QUESTIONS) 


a ee ee ee ee me en ee ee ee ee ee ee te ee 


eet ee ee ene meee meee eee eens eee comes Ment noes neeny mente Gente somes GOED eeane eonee ceees mame 


paces meter eet tees eee meee tenes mente eee atten comes comme canes pees monet eee Herne memes eee comer Hamat 


4.9 .a Who was the help/service for? 
Self il i! a} 
Spouse/housemate 2 Z 2 
Behe! ) as: & 
Other (SPECIFY): 4 4 4 
4.9. .b Why did you get this help? 
le ee ee 
Pac ke ee 
or PINE eee re 
49 2¢ Where did you receive this help? 
in ounit 


In building/project 
Out of building/project 


Gilde 
Citi k 
Gi ho 
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4.9.d In the past year, how often did 
you receive this help/service? (CIRCLE ONE) 


4 times a week or more 1 us 

2 or 3 times a week 2 2 2 

Once a week a a," . 

1 to 3 times a month 4 4 4 

Less than once a month 5 bs < 
4.9.e How long would you estimate you 

have received or have been 

getting this help from 4 


(PROBE NUMBER OF DAYS, WEEKS, MONTHS 
AND DATES IF POSSIBLE) 


SOURCE] SQURCE2 SOURCES 


4.9.f (INTERVIEWER PROBE AND CODE IF HELP/SERVICE WAS: ) 
Once i Ah a: 
On-going,regular ey Pe = 
On-going, occassional 3 Ss ae 
Time-limited 4 4 4 

4.9.9 Did you receive enough help? 

Yes ih Hh: 1 
No Be fa Be 


Was it the right kind of help? 


Yes uf ik 1 
No 2 2 = 
4.9 h How did you arrange for this service? 
Yourself 1 ni 1 
CRW Ps es 2 
Public health nurse 5 o > 
Physician 4 4 4 
Community group 5 5 a 
Residential council & G és 
Relatives 4 rs 7 
Other (SPECIFY) ; ; 
a a | Without this help/service, would you have been 


able to get by with no difficulty, a little 
difficulty, a lot of difficulty, or not at all? 


With no difficulty 1 ue 1 
Peet tt te mitrracuLey yy 2 2 
Manat or datriculry 4 ms 3 
Not at all 4 4 4 
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4.10 


4.11 


During the last year have any agencies with legal 
authority, like the Children’s Aid Society or the police 
required you to have their services? 


1. Yes (IF YES) Specify which agencies 


aeeee eee cecce cones menwe ener scmme cites senes entre ences tees cunts enews Sorts sones munas sepee Gomnt Sines cons Mouet aisee sense anaes <tens cuume none ettee nonce anaes sone 


eee ween neces ctens ames aout ceeme cent eoens Gusts eoues mone antes ents Soent tenes Genes aeons arses must GuSeE pene qmmy Anet HeneS SatEH SONEt euuny meee Senet mnwey momen 


ge No 


(INTERVIEWER: IF YES, GO BACK TO “OTHER” SECTIONS 
AND ASK SUB QUESTIONS IF DATA NOT CAPTURED PREVIOUSLY. 


Thinking of all the things we’ve been discussing, 


housemate have needed, in the past year, but haven’t 


been able to get or haven’t asked for? 


tae Yes 
DE NO (GO" 1G: Qe5e0) 
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8 


What did you need help with? (INSERT BELOW UNDER 
*“PROBLEM’, THEN PROBE). Any other things you 
needed help with? (LIST AND ASK B AND C FOR EACH 
PROBLEM) . 


Why didn’t you get this help you needed? 
(PROBE FOR ADDITIONAL REASONS). 


(INSERT THESE CODES IN CHART BELOW) : 


1. Not aware of service 

2. Service not available 

3. Not sure what kind of service would help 
4. Wouldn’t ask for help 

eaeost too high 

&. Not eligible 

Veet Waiting. List 

&. Inconvenient hours 

9. Don’t want 

10. Lack of transportation 

11. Service inappropriate 

12. Difficult to get help on weekends 

13. Other (specify): 


Have you been able to get along Without such service, 
with no difficulty, a little difficulty, a Lotter 
Pirticulty, or rot at all? 


(USE THESE CODES): 


feet no difficulty 

Peet ttle. difficulty 
Pemanlot.of cifficulty 
4. Not at all 


C: HOW WELL 
B: REASON NOT GOT ALONG 


A: PROBLEHS FOR WHICH NEEDS WERE NOT HET GETTING HELP WITHOUT SERVICE 
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9.0 


NS 


Now I would like to ask you some questions about 


problems that many people with families encounter, 
and what you would do if you needed help for these 
types of problems. (INTERVIEWER: FOR ALL 5.0 TO 
5.7, IF MORE THAN ONE SOURCE OF HELP IN A SINGLE 
CATEGORY IS IDENTIFIED RANK 1 AND 2 AND 3 ETC. 
CIRCLE WHERE LOCATED. DO NOT PROBE FOR MORE THAN 
QNE SOURCE, BUT CODE IF GIVEN.) 


If you had to find someone to take care of your 
children for an hour (e.g. to run an important errand). 
Whom would you most likely turn to? Would this 
person/agency providing help be in or outside the 
building or project? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3} 
(b) ___ Neighbour l 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) ___ Other family 1 2 3 
(f) _ Building or project staff 1 2 3 
(g) ___ Public or community agency 1 2 3 
(h) ___ Other (specify) 

na a a 1 2 3 


(i) ___ Don’t know 

(j) ___ No one 
If you had to find someone to take care of or keep 
an eye on your children for a week (e.g. to go on an 
important trip). Whom would you most likely turn to? 
Would this person/agericy providing help be in or outside 
the building or project? 


In Project/ 
In Unit Building Nut 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour l 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) __ Other family 1 2 3 
(f) ___ Building or project staff i 2 3 
(g) ___ Public or comaunity agency l 2 5} 
(h) ___ Other (specify) 

wanna rman nnnnn nanan nnnnn nn 1 2 3 


(i) ___ Don’t know 
(j) ___ No one 
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5.3 If you needed help to go regularly for several weeks 
to a place that was hard to get to (e.g. hospital, temporary 
job or something else you had to do), and you couldn’t 
drive yourself, take a taxi, or get there by transit. 
Whom would you most likely turn to? Would this person/agency 
providing help be in or outside the building or project? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour 1 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) __ Other family 1 2 3 
(f) __ Building or project staff 1 2 3 
(g) ___ Public or comaunity agency 1 2 3 
(h) ___ Other (specify) 

aaa nnmn nnn n nnn 1 2 3 


(i) ___ Don’t know 
(j) ___ No one 


cae If you needed to cover a large expense, say $200 or more 
(e.g. for a loan payment, car repairs, car insurance, BCs). 
and you didn’t have it. Whom would you most bikels turn toc 
Would this person/agency providing help be in or outside the 
building or project? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour i 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) __ Children 1 2 3 
(e) __ Other family 1 2 3 
(f) ___ Building or project staff 1 2 3 
(g) ___ Public or community agency 1 2 3 
(h) ___ Other (specify) 

es ae l 2 3 


(i) ___ Don’t know 
(j) ___ No one 


235) 


ea 


OH 


Kh 
th. 


If you were really feeling bored or lonely and wanted to 
talk to someone. Whom would you most likely turn to? 

Would this person/agency providing help be in or outside the 
building or project? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour 1 2 3 
(c) ___ Spouse/Boy/Girl friend | 2 3 
(d) ___ Children 1 2 3 
(e) ___ Other family 1 2 3 
(f) ___ Building or project staff 1 2 3 
(g) ___ Public or community agency 1 2 3 
(h) ___ Other (specify) 

pana anual 1 2 3 


(i) ___ Don’t know 
(j) ___ No one 


If you were really depressed about some serious problem ; 
arid needed someone to listen for a few hours. Whom would you 
most likely turn to? Would this person/agency providing 

help be in or outside the building or project? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour l 2 3 
(c) ___ Spouse/Boy/Girl friend l 2 3 
(d) ___ Children 1 2 3 
(e) ___ Other fasily 1 2 3 
(f) ___ Building or project staff 1 2 3 
(g) ___ Public or community agency l 2 3 
(h) ___ Other (specify) 

PRE CAPER LoS 1 2 3 


(i) ___ Don’t know 
(j) ___ No one 
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5.7 If you felt you needed advice on some aspect of how to deal 
with your children. Whom would you most likely turn to? 
Would this person/agency providing help be in or 
outside the building or project? 


In Project/ 
In Unit Building Out 


(a) ___ Friend 1 2 3 
(b) ___ Neighbour l 2 3 
(c) ___ Spouse/Boy/Girl friend 1 2 3 
(d) ___ Children 1 2 3 
(e) __ Other family 1 2 3 
(f) __ Building or project staff 1 Z 3 
(g) ___ Public or community agency 1 2 3 
(h) ___ Other (specify) 

GT I ec aha aa l 2 3 


(i) ___ Don't know 
(j) ___ No one 


5.3 often people give things they no longer need to friends, 
family ard neighbours who may have a use for them. 
Now thinking of the past year or so, is there anyone 
that you received the following from? (FIRST, ASK ITEM 
(a); THEN ASK: Who is that? DO they live in the 
building/projiect? REPEAT FOR (b) AND (c). 


Who do you receive from Do they live 
in the building? 


Yes No Friends Relatives Community Build. Project Out 


Services 

(a) Clothes for 

children or adults 1 2 l 2 3 1 2 3 
(b) Furniture or house- 

hold equipment for 

your hose | 2 1 2 3 l 2 i 
(c) Anything else 

(SPECIFY) 

| 2 il 2 3 | 2 3 


aed 
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Now, I would like to ask you a few questions about 
your general health and medical services you may use. 


Do you have a particular family doctor whom you call 
when you need medical care for yourself, your children 
or your spouse/friend (IF APPLICABLE) 


1 Yes 
. No (IF NO) What do you do if you need medical 
help? (CHECK EACH THAT APPLIES) 


ae Go to emergency at hospital 

oe Go. to clinic 

oe Other (SPECIFY) t:2. Gi ent ee eee 
lia When was the last time you visited a medical 


doctor about your or your family’s health? 


Drs Less thart one year (PROBE FOR HOW LONG AGO) 
MONTHS 


aia 


2 More than one year 


Do you or anyone in your family have any health 
conditions or any disabilities? 


ie eee igl Gobi.) 
ae No (EOatO O26. 4) 


What health conditions or disabilities does each 
have? (PROBE FOR ALL HEALTH CONDITIONS AND 
DISABILITIES AND FOR WHICH FAMILY MEMBER INCLUDING 
SELF, THEN FOR EACH, ASK): How much does this 
interfere with your daily activities? 

Does it interfere not at all, a little, a lot 

or a great deal? (CIRCLE ONE FOR EACH CONDITION) 


Not A A Great 

Person Conditions(s) At All Little Deal 
oo Wa 1 2 3 
4 5 ee 1 2 3 
i i a eee 1 2 3 
a ] 2 3 
a 1 2 5 
Ls veal ee eae 1 2 3 
oe Semen ne 1 2 3 

1 2 3 


case es a nea An Se na 2S A Sa AS ED a DN DD OP a SP HD EN 
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= 4 
aaa 
ee 


Over the last twelve months, have you had any of the 
following problems? 
What about: (READ AND CIRCLE ALL THAT APPLY) 


YES NO 


A. Probleas with your budget or other things 

(e.g. rent, food) l 
B. Difficulties with driving | 
C. Trouble at work or school h 
D. Depression 1 
E. Other probleas with your health l 
F 1 
6 


BR BRS RO RS PO PS 


Tension or disagreement with family or friends 

Trouble with a superintendent, manager or 

housing authority | 
H. Accidental injury to yourself or someone else | 
I. Violent injury to yourself or someone else l 
J. Trouble with the law 1 
K. Any other probleas (SPECIFY) l 


eee wm eee wwe w eee www ww ee 


RO RS RO KR RO 


Now I would like to ask you some questions about the use of 
alcohol as. it is one’ aspect Of health. 


On average, over the last 12 months, about how many drinks 
of beer, wine, liquor or any other alcoholic beverage have you 
taken? Would this be: 


None (GO TO 6.7) 

Once a month or less 

1 or 2 drinks a week 

l or 2 drinks a day 

o> 6 drinks aiday 

More than six drinks a day 


Op GN 


mh. 
1 


(IF PROBLEM(S) MENTIONED IN 46.4 ASK FOR EACH PROBLEM CIRCLED. ) 
(IF NO PROBLEMS MENTIONED GO TO 6.7) 


Over the last twelve months, do you feel your 
drinking played a part in your: 


A. Problems with your budget or other things 

(e.g. rent, food) 1 
B. Difficulties with driving l 
C. Trouble at work or schoo! 1 
D. Depression l 
E. Other probleas with your health 1 
F. Tension or disagreement with family or friends | 
G. Trouble with a superintendent, sanager or 

housing authority 1 
H. Accidental injury to yourself or someone else 1 
I. Violent injury to yourself or someone else ! 
J. Trouble with the law l 
kK. Any other probleas (SPECIFY) 1 
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Has use of drugs, medicine or substances (like glue) 
ever caused any problems? 


fai No 
/)2. Yes, medicine 
TE Yes, drugs or other substances 
order. (IF PROBLEMS MENTIONED IN 6.4 ASK FOR EACH PROBLEM 
MENTIONED ) 


(IF NO PROBLEMS MENTIONED GO TO 4.8) 


Over the last twelve months, do you feel that 
this has played a part in: 


YES NO N/A 
A. Problems with your budget or other things 
(e.g. rent, food) 1 2 3 
B. Difficulties with driving 1 2 3 
C. Trouble at work or school 1 2 3 
D. Depression 1 2 3 
E. Other problems with your health 1 2 3 
F. Tension or disagreement with family or friends 1 2 3 
G. Trouble with a superintendent, manager or 
housing authority 1 2 3 
H. Accidental injury to yourself or someone else 1 2 3 
I. Violent injury to yourself or someone else 1 2 x 
J. Trouble with the law 1 Z 3 
beeany other_probleas (SPECIFY) __. ........_ 2... 1 2 3 


59 


(IF NO SPOUSE/FRIEND GO TO CHILDREN SECTION, @.6.12) 


6. Over the last twelve months has your spouse/friend 
had any of the following problems? 


YES NO 
A. Problems with the budget or other things 
(e.g. rent, food) 1 2 
B. Difficulties with driving 1 2 
C. Trouble at work or school 1 2 
D. Depression | 2 
E. Other problems with his/her health 1 2 
F. Tension or disagreement with family or friends 1 2 
G. Trouble with a superintendent, manager or 
housing authority 1 2 
H. Accidental injury to his/herself or someone else 1 2 
I. Violent injury to hia/herself or someone else 1 2 
J. Trouble with the law 1 2 
kK. Any other probleas (SPECIFY) === 1 2 


&.9 On average, over the last 12 months, about how many 
drinks of beer, wine, liquor or any other alcoholic 
beverage would your spouse/friend take? Would you 
say: (READ CHOICES AND CIRCLE ONE) 


Nome we: (Umea) 

Once a month or less 

1 or 2 drinks a week 

lL Or. i2s0r Links a wday 

53 - &@ drinks a day 

More than six drinks a day 


im OS Cit 


6.10 (IF PROBLEMS MENTIONED IN 6.8, ASK FOR EACH PROBLEM CIRCLED.) 
(IF NO PROBLEMS MENTIONED GO TO 6.11a) 


Over the last 12 months, do you feel his/her drinking 
played a part in: 


YES NO N/A 


A. Problems with the budget or other things 


(e.g. rent, food) 1 2 3 
B. Difficulties with driving 1 2 3 
C. Trouble at work or school | 2 3 
D. Depression 1 2 3 
E. Other probleas with his/her health 1 2 5 
F. Tension or disagreement with family or friends 1 2 3 
G. Trouble with a superintendent, ganager or 

housing authority 1 2 3 
H. Accidental injury to his/herself or someone else 1 2 3 
I. Violent injury to his/herself or someone else 1 2 3 
J. Trouble with the law 1 2 3 
kK. Any other problemas (SPECIFY) 1 2 3 
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Has use of drugs, medicines or substances (like glue) 
ever caused any problems for him/her? 


ie Bo (60 70 0.6.12) 
es Yes, medicine 
Ae Yes, drugs or other substances 


(IF PROBLEM MENTIONED IN 6.&, ASK FOR EACH PROBLEM CIRCLED- ) 
(IF NO PROBLEMS MENTIONED, GO TO 6.12) 


Over the last twelve months, do you feel his/her 
use of drugs, medicines or other substances 
ever played a part in: 


YES NO N/A 

Problems with the budget or other things 
(e.g. rent, food) 1 EVN: 
Difficulties with driving 1 vie es 
Trouble at work or school 1 2s 
Depression 1 Pe a 
_ Other problems with his/her health 1 pana 
_ Tension or disagreement with family or friends 1 Aus 


Trouble with a superintendent, @anager or 
housing authority 

Accidental injury to his/herself or someone else 
Violent injury to his/herself or someone else 
Trouble with the law 

Any other problems (SPECIFY) 


— eo 
RO RO KR KM PSO 
NWN WSS WG 
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@.1l2 Over the last twelve months, have any of your 
children (has your child) had any of the following 
problems? 


6&.13 Over 


-14 


Problems with the budget or other things 

(e.g. rent, food) 

Difficulties with driving 

Trouble at work or school 

Depression 

Other probleas with his/her health 

Tension or disagreeaent with family or friends 
Trouble with a superintendent, manager or 
housing authority 

Accidental injury to his/herself or someone else 
Violent injury to yourself or someone else 
Trouble with the law 

Any other probleas (SPECIFY) 


the last 12 months, have you had concerns 


YES NO 
1 2 
l 2 
l Z 
1 2 
1 2 
l 2 


drugs, alcohol or other substances (like glue) 
by your children? 


hee 
3) 
ee 


Yes 
No (GO TO 46.15) 


(IF PROBLEM(S) MENTIONED IN 6.12, 
CIRCLED. ) 


(IF NO PROBLEMS MENTIONED GO TO 4 


Over the last 12 months, do you feel this played a part in: 


ASK FOR EACH 


Lory 


about 


used 


PROBLEM 


(CIRCLE ALL THAT APPLY AND PROBE FOR CAUSE OF PROBIGEMS) 


Probleas with the budget or other things 
(e.g. rent, food) 

Difficulties with driving 

Trouble at work or school 

Depression 

Other probleas with his/her health 

Tension or disagreement with family or friends 
Trouble with a superintendent, aanager or 
housing authority 

Accidental injury to his/herself or someone else 
Violent injury to yourself or someone else 
Trouble with the law 

Any other problemas (SPECIFY) 

None of these 
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ALCOHOL DRUGS, 


ee 


— — 


RO ®M FH RM NM NO 


NRO RS KR RH NO 


NNN WG WS CY 


NN WN GWG WG 


NO 


N/A 


> SS |S LS LP LS 


> Se PS LPS LP 


i A Oe as ERIN ah 5 Se Nae te 


See eae 


2 tah mt oY ae 


oa 


f) 
‘eh 
ai 


them to be sure. 


5.15) please indicate which of the following happened to you 
moan the last twelve months. You may already have indicated 


some of these events to me but it is important that I ask 
(READ ALL AND CIRCLE YES OR NO) 


Yes No 
q (a) Stopped full-time schooling 1 2 
— (b) Lost job, or was unemployed l 2 
(ec) Got married 1 2 
Pd) Someone moved in with you 1 2 
Ce) Had financial problems 1 2 
Ge You and your spouse/partner separated 1 2 
fg) Arrival of a baby at home 1 2 
th) Someone moved out of your home 1 2 
mes) Serious illness 1 2 
3) Serious illness of someone dear 1 a 
ek) Quit or retired from full-time work il 2 
| (1) Started working or charged jobs 1 a 
(m) Death of someone dear 1 2 
(rn) Problems with the law (e.g. charged with 1 2 


of fense) 
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Lie 
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NS 


Now I would like to ask you some questions about your 
satisfaction with your family relationships here. 
CINTERVIEWER: CLARIFY, REFERS To THIS+FAMIEY NOP 
OTHER PARENTS LIVING ELSEWHERE) 


(FOR THOSE RESPONDENTS WHO HAVE NO SPOUSE/FRIEND, 
GOs Tee 7s) 


How often do you and your spouse/friend do things together. 
(INTERVIEWER: REASSURE RESPONDENT : THESE ARE PERSONAL 
QUESTIONS BUT WE ARE ASKING THEM TO BETTER UNDERSTAND 

THE FAMILY SITUATION) 


How often do you and your spouse/friend: 
Once or 2-6 About 2-4 About Less than Never 
More a Times Once Times Once a  Oncea- (DO NOT 
Day A Week A Week A Month A Month A Month READ) 


(a) Do things together 


for enjoyaent? | 2 3 4 > 6 7 
(b) Show signs that you 

care for each other? 1 2 3 4 bh) 6 7 
(c) Quarrel 1 2 3 4 5 6 7 


Overall, how would you rate your relationship 
with your spouse/friend? Would this be- 


1. Excellent 
25 Good 
oO. 2 Rawr, 
4. Poor 
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& 


a4 
re) 


on 


(INTERVIEWER: IF SINGLE PARENT WITH ALL 
CHILDREN UNDER AGE 4, GO TO Q.7.4) 


I am going to read some statements about families 
and family relationships. For each one, could you 
tell me if you strongly agree, agree, disagree, or 
strongly disagree with the way it describes your 
family here in this apartment/house. 


Strongly Strongly 
Agree Agree Disagree Disagree 


(a) Planning family activities 
is difficult because we 1 2 3 4 
gisunderstand each other 


(b) In times of crisis we can 
turn to each other for support 1 2 3 4 


(c) We avoid discussing our 
fears and concerns j 2 3 4 


(d) Making decisions is a probles 


for our family 1 2 3 4 
(e) We don’t get along well 

together | 2 3 4 
(f) We confide in each other 1 2 3 4 


(INTERVIEWER THIS QUESTION RELATES TO CURRENT RELATIONSHIPS 
WITHIN THE FAMILY) 


Taking all things together, would you say that you are 
very satisfied with your current family situation 
(relationships) here, satisfied, mot too Satisfied. Or 
not satisfied at all? 


4 Very satisfied 

: Satisfied 

: Not too satisfied 

: Not satisfied at all 


Gyros 


-How would you describe your relationship with your 


child/children? (READ AND CIRCLE ONE) 


‘i Excellent 
Ze Good 
So Fair 
4. Poor 


65 


726s 


TTA 


How often do you and your child/children: 
(READ EACH OF A AND B) 


Once or 2-6 About 2-4 About Less than Never 
Nore Times Once Times Once a Once a 
A Day A Week A Week A Month A Month A Month 


(a) Do things together 
for enjoyaent? 1 2 3 4 5 6 7 


(b) Show signs that 
you care for 1 2 3 4 5 6 7 
each other? 


Right now, regarding your children, what would you 
say you worry about most? 


CSREGIE YO. 


eoet Setee eames stent comet Gene Menus etme atone event seams erent unt fete ramet tones ateet anne Gtnet secet areas mee comes ateee tenes Gnome cones Gunes Semed sSens aners ates Gents Suey seaes tenes tiene meets wines Genes niece antes Suuny Hones aesee coven epies nises sonee senee eneee eens seeee 


meee eenee seeee comes aneee sueee rane renee enmme anes eevee sees auee semee sete sones seen sete ences sume Games aeane Genes Hass eens meeee tents anaee mews Genes ines nenes eeten rates stnee coeee Gesre res arses tise nevey wate anaes preee exten aemey race meses sesue ones ences erase 


Isfare your child/children doing as well at school 
as you would like? 


a Yes 
oe No (IF NO) Why not? 


(ASK IF SPOUSE OR FRIEND) 


In general, how would you describe the relationship 
between your spouse/friend and your child/children? 


ds Excellent 


fan Good 
ks Fair 
ane Poor 
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-O We would like to have some idea how people manage 
_ financially Since that is an important Baee of 


family life. 

Le 

‘ow Se ‘ ’ 
}.1 Approximately how much is your total household 
monthly income? 
(INTERVIEWER: CHECK THAT A TOTAL INCLUDES ALL SOURCES 
OF INCOME FROM ALL HOUSEHOLD MEMBERS) 


Bans: 

3.2 How often do you have difficulty finding enough money 
each month for example to buy food and pay rent? 

a _ this be: 


Bl. Rarely 
Pie.. Occasionally 
es Regularly or 
7, 4. Never 
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PY, emacs ta iat 
ieee) ae 


ro | ¥ q"\> ay an Ta 


rh 


pa Pat 


a Ae 


, ue ia i a pre tea oy 
Reding ie ey o ae oe Me 


‘Mo 


ms ah isi 4 on 


‘ 


\ 


4 xf y) eye 


nee Re: Me erent: High a? 
EMTS MSR DATE hs Co peat Sree ia by 


mite ey 


Vv . erage xi oe 
era nh nda $ 


ae jae Pet 
i tn a 


a 
Nov I would like to ask you some questions about 
yo Poramily’s education and experience in the work force. 


what is the highest grade of school (or equivalent) 
that you ever completed? 


(Grade) 


ntsee sneee none Snes een eemee ammew Henne nets aenee 


a) High School diploma? 
7 


j 
- ry J 
rs 
¢ 
th 


Do you have: 
Z 
(a 
m4 Yes 


‘ag a NO 


‘(b) Any years of education at university 
: or community college? 


” [Merve coscify type and! years) +__ = bees 
oe Preeno. (Goto, Qe .3) 

Pec) University degree or other certificate? 
‘an Mee es Capecify type and years): ESaa See 
3 Are you employed at the moment? (Not including housework 
and other work around your tome) . 


1. Employed full-time (Go to Q9.5) 

= Employed part-time (less than 30 hours per week) 
(Go to 09,5) 

m3 Laid off or on maternity leave (Go to Q9.5) 

4. Disability (Ask a9.4, then Go to a9.5) 

5. Not working right now (Ask 7.4, then Go to @?.5) 


4 Would you like to be employed full-time, part-time or 
mat at all? 

~ 
ny) t.- Full-time 

2. Part-time 

= Wot at all (specify why): 


Pa yb, Nacsa ioy caved onsen rents oon mease eapmeeris Swe snore, carer iste Saree oat STEEN We vaece ens ease sooch cope oamis sents seems when weens seuss une (eveee jseste sate eteee coals 


] 

IF NO SPOUSE/FRIEND, GO TO @10.1) 

cS What is the highest grade of school (or equivalent) 
that your spouse/friend ever completed? 


Thee rey (Grade) 


ae eaeee eveds exsce cane mae comme eeens sames ences moves overt 
. 
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Mees 


INTERVIEWER: 
AND LIST NAMES OF CHILDREN AGE 14 OR OLDER 


IN ITEM 


“Ca)" THEN ASK (b) THROUGH 


REFER BACK TO HOUSEHOLD COMPOSITION GRID 


NOT IN SCHOOL 
(g) FOR EACH AS IT APPLIES? 


IF NO CHILDREN AGE 14 OR OLDER, GO TO @.10.1 


(a) Names of children age 


14+ not in school 


(b) What is highest grade 


(c 


(d 


(e 


(f 


— 


— 


— 


— 


of school or equivalent 


Compleced:. Wo / yey ry Cay eee 
(GRADE) (GRADE) 
Do they have: 
i. a high school diplosa? 
Yes 1 1 
No 2 2 
ii. Any years of education 
at university or 
comaunity college? 
Yes 1 1 
No (G0 TO Q.9.6.d) 2 2 
lll. University degree or 
other certificate? 
Yes 1 l 
No 2 2 
Does he/she have plans 
to take any further 
training or educational 
courses? 
Yes 1 | 
No 2 2 
IF YES, Specify type 
and when. °eygh A arene Tie ental 
Is he/she employed 
full-tiae part-tiae 
or not at all now? 
Full-tiae 1 ! 
Part-tige 2 2 
Not at all 3 $ 
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(GRADE 


we ween ne 


(g) IF UNEMPLOYED, When did 
he/she last work? 


(PROBE EXACT DATE) 


(h) What, if anything, would 
help his/her find 
employaent or better 
eaployment? 
(READ AND CIRCLE ALL THAT APPLY) 


Educational upgrading 1 1 1 
Classes to improve English 2 2 2 


Training courses leading 

to a certificate, that sight 

take as long as 1 year (such 

as for a job as a childcare 

worker, draftsperson, 

bookkeeper, truck driver, 

computer operator, etc.) 3 3 3 


Training courses leading to 
a diploaa, that sight take 
as long as 3 years, like a 


chef, legal secretary,etc. 4 4 4 
On the job training 5 5 5 
Help in searching for a job 6 6 6 


Student loans, grants 
and awards 7 7 7 


Counselling on jobs and 
training 8 8 8 


Other (SPECIFY) 9 9 9 


Which of the things you 
have aentioned would help 
Memenermremeose’ (SPECIFY) 2 S20 Oe alleen 
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10.1 Were you born in Canada? 


Le Yes 
aie No Where were you born? 


When did you come to Canada? 
10.2 What language do you use all or most of the time? 
Loy) senokush 


2. French 
3. Other (specify): 


soos cance oene snete eens state teers sevee sense east aunts eeene punts ontet senet sense mtent entre senat seems somes Sorts peaee tues auues cones mitnt Gene Seber erens ampae 


11.1 What (if anything) do you feel the local housing authority 
should do to improve things in this project? (SPECIFY): 


ete teens nets wesee camht Geeks Genes Seebt MOuHG Gobee Gumes enmte GOGee nites Stone GunEt coats tOED GOES mteit Muah —tGD! AOmEY Seti eT —ened <tenG Meet Gunee GneeY Gene? Minne ence outed Seuet Anni Gtuet Gtend Seeee ettee nenat ereey HOt meeeG cute Opttd epute omens Mees Stunt ated Geers tee weet erate monty munet tent 
neces eee teens ceces ewes eneee neres conte Mewes aeees anves seeps arene means cents sees mums coats Sense aimee mame cones enees angen Gumes Sune cents eoene ener Gomes Mune erase sates suns anaes eiene ssats eonee esgs Gites Srtee OEOTs namE Mies Sine iene wines meets motes rheet ounce Seve mene Seats meee erent mente neces 
wees seeee sense Macee cneee mee onto seoae nana nites Cente Ganwe seney Senne crane tomes stunt Mesos sense cite eumee eins aunte Gnaee enter <ant Genen sunat Gonts ane mune sires Steee mueee mutes mune aense Suet GOREY Aner: “ome aieH Sinee eeeen stems arene Sites ners seies wumes Rents cress Gente etes tees stem eyet enter 


sebet eens entee neree ceeee nest seen senee Srene Gate ceete memes Stent seete eevee tones Sener fines Seete cumnd Some stems aunes stone Geuet athe somes aeeee Guues eoaee mewee aise Wiens mums ensen etees eens Gemne GEOG Suis STneD Genet Genet Sores aEEES cess Siste Genes Gress wuees utes woes motes wraty mene thats meets ereer 


11.2 Do you have any other comments about your situation which 
you would like to make? 


meee ase eet nee meee canes steer meees tees enone ameee coame eotes comme sents Stine seme meser cuats Memes cones sete> auras Seems ies sents Green GOSS Genes Seve eeeee mines ments menes eines meses nome meses Menes Fente muees SemmE GYten Meee eeeey tiers ices tenet metre taney menes renee nomen Genes enuee canes orate seco 


meee cee stots sence camer enone cence speee suees pene arene coer ennes mas sreee ceens ern eeeee enaee cemre Senne memes cemes cemne somes rates comes tees mete pcan cutee Seca eenee abaus eptas Semns memes memes meee senor wenn eeeey Gamer meee Seets mete meee ments neers meres tecee eens mete Stee wanes cenee weewe ences 


Thank you for your help and assistance with this important 
study. 


ie 


on QUESTIONNAIRE FOR FRONT LINE STAFF 


OF HEALTH, SOCIAL SERVICE AND OTHER COMMUNITY AGENCIES 


WHO ARE FAMILIAR WITH TARGET HOUSING PROJECTS 


A STUDY OF THE NEED AND USE PATTERNS OF 


SUPPORT SERVICES AMONG PUBLIC HOUSING TENANTS 
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QUESTIONNAIRE FOR FRONT LINE STAFF 
OF HEALTH, SOCIAL SERVICE AND OTHER COMMUNITY AGENCIES 
WHO ARE FAMILIAR WITH TARGET HOUSING PROJECTS 


A STUDY OF THE NEED AND USE PATTERNS OF 
SUPPORT SERVICES AMONG PUBLIC HOUSING TENANTS 


This questionnaire relates to your own knowledge regarding the following public 


housing project and the community services that are provided to that project. 


i 


Project Address: 


We will refer to this project from time to time as THE FOCUS HOUSING PROJECT. 


Project Name: 


NE a Te ak a I 8 SS ae 


(Street Name and Number) (city/Borough/Town) 


7 


We are conducting a study for the Ontario Ministries of Municipal Affairs and 
Housin Community and Social Services, and Health, and Canada Mortgage and Housin 


Corporation, on community services and needs of public housing tenants. 


The purpose of this study is to increase our understanding as to how senior citizens 


and families with children, residing in public housing, find help for the kinds of 


needs that all seniors and families have from time to time. One part of the study 
calls for a review of available services, and a brief questionnaire to be filled out 


by agency/organization staff familiar with the projects we are studying. 


You were identified as the appropriate respondent knowledgeable about this project 


and community services by the director of your agency/organization. 


The questionnaire is divided into five sections: neighbourhood location and access; 
needs and support services availability; your role (and agency/organization role) as 
a service provider in the project and area; general trends and community-wide aspects 
of services. In answering the questionnaire, if you are unable to give an exact 
answer to some questions, please provide your best assessment or estimate as to what 
the answer would be. Also, if in some cases you do not know the answer to a 
question, please feel free to indicate that as well, since not everyone can be 
expected to have answers to the wide range of questions we are asking. Please add 
any extra comments you would like to make. 


The survey is strictly confidential, and YOUR ANSWERS WILL NEVER BE SEEN BY ANYONE 
OTHER THAN OUR RESEARCHERS. NO ONE WILL SEE YOUR ANSWERS, NOT EVEN THE GOVERNMENT 
MINISTRIES THAT HAVE COMMISSIONED US TO DO THE SURVEY. 


ee arena 


EE 


Name of respondent(s): Nike Title: 


Telephone number(s): i 8 ee ee 
Address: Nia RAT ene en a ea eae 
Agency/organization: fy vacate Soe ne nee en ee PS 


PRECODED INFORMATION 


SECTION 1: 


NEIGHBOURHOOD LOCATION, QUALITY OF LIFE AND ACCESS 


This section of the questionnaire is designed to obtain information 
regarding the neighbourhood in which the focus project is located, 
and related matters. 


1. We would like to know what type of neighbourhood the focus project 


is located in. 


Would you say it is located: (READ CHOICES AND RANK 


my omge) 3") ETC. IF MORE THAN ONE APPLIES) 


(a) 
(b) 
(c) 
(d) 


(e) 
(£) 


(g) 
(h) 


In a 
In a 


In a 


commercial area 
semi-industrial area 


In an older residential area 


residential area that is mainly 


single family homes 


In a 


residential area that is mainly 


apartments or townhouses 


In a 


Other (specify): 
Don't know 


semi-rural area on the outskirts of town 


2. How would you describe the kinds of people who live in the 
surrounding neighbourhood? (READ CHOICES AND RANK "1", "2", "3", 
ETC. IF MORE THAN 


(a) 
(b) 
(c) 
(d) 
(e) 
(£) 
(g) 
(h) 
(i) 


Many 
Many 
Many 
Many 
Many 
Many 
Many 


Other (specify): 
Don't know 


ONE APPLIES) 


older retired people (seniors or older couples) 
families with teenage children 

families with young children 

single parent families 

single people 

transients 

ethnic 


3. How would you describe the socio-economic level of households in 
this neighbourhood? (CIRCLE ONE NUMBER) 


ie 
2. 
She 


Largely middle income 
Combination of middle income and low income 
Mostly low income 


a act od 


(a) 


(b) 


(c) 
(d) 
(e) 


(£) 


(g) 


(h) 
cL) 


(4) 
(k) 


(1) 
(m) 
(n) 


(o) 


How would you rate this neighbourhbod as a place for the tenants to Live? 
Would you say that each of the following aspects of the neighbourhood: 


is excellent, very good, good, fair or poor? (CIRCLE ONE NUMBER FOR EACH 
OF (a) TO (0)) 


Very Don't 
Excl. Goo Good Fair Poor Know 


Condition of other housing 
and buildings in your 


neighbourhood l 2 4) 4 5 6 
Parks and playgrounds 

nearby 1 2 3 4 5 6 
Local shopping nearby l 4 3 4 5 6 
Church or synagogue l Z 3 4 5 

Amount of noise from traffic, 

trains, planes, and industry 

and things like that 1 2 3 4 S| 6 
Quality of air - amount of 


pollution, dirt and fumes 
in the air 1 Z 3 4 5 6 


Safety from crime against 

property 1 2 3 MS 5 6 
Schools l 2 3 & 5 6 
Recreation and other facilities 

in the neighbourhood 1 2 S) 4 5 

Public Transit l 2 3 4 5 

Safety to go out in the 

neighbourhood at night l 2 3 4 5 6 
Safety to go out in the 

neighbourhood in the day 1 2 3 4 - 

Safety for children 1 2 3 4 5 
Community services like 

libraries, day care, 

social agencies l 2 3 4 5 6 
Safety from violence 


against ,people l 2 3 4 5 6 
J 


de 


(a) 
(b) 
(c) 
(d) 


(e) 
(f£) 
(g) 


(a) How accessible would you say this project is to public transit? 
(CIRCLE ONE NUMBER) 


No public transit in this area (GO TO Q.5(c)) 
Within one or two blocks 

Within five blocks 

- More than five blocks away 

Don't know 


WUPWh & 


(b) How frequently is public transit service available here? 
(CIRCLE ONE NUMBER) 


1. Frequent 
- Infrequent 
Don't know 


Ww Bh 
e 


(c) How difficult is it to get around in this neighbourhood or community? 
(CIRCLE ONE) 


Very difficult 
Fairly difficult 

A little difficult 
Not difficult at all 


FWRhD 


Now we would like to find out about the kinds of facilities available to 
tenants from this project in the surrounding neighbourhood. 


For each of the following (a) to (ab) please indicate if they are 
within easy walking distance (4 blocks), easy transit, difficult 
transit, or not available at all. (CIRCLE ONE ANSWER FOR EACH OF 
(a) TO (ab)) 


Not 

Easy Easy Difficult Available Don't 

Walking Transit Transit At All Know 
Parks l 2 3 4 5 
Playgrounds for young 
children (tot lots, wading 
pools, swings/slides) l 2 3 4 5 
Play areas for children 
Simneke 1 2 3 4 5 
Baseball parks, football, 
hockey, basketball facilities l fe 3 4 5 
Arenas 1 2 3 4 ») 
Pools 1 2 3 4 5 
Senior Citizen Centre l 2 3 4 i) 


im 
—_ 


wns ers 


er > 


Not 


Easy Easy Difficult Available Don't 
Walking Transit Transit At all Know 
(h) Seniors' Activities, Bingo 
halls, Seniors’ Clubs, etc. 1 2 3 4 5 


(i) Commercial recreation 
facilities (e.g. movies, 
bowling) 1 2 3 4 5 


(j) Community Centres (YM/YWCA, 
municipal recreation 


centres, etc.) il 2 3 4 5 
(k) Library 1 Z 3 4 5 
(1) Corner store/convenience store 1 2 3 4 5 
(m) Shopping centre/area l 2 3 4 5 
(n) Drugstore 1 2 3 4 5 
(o) A doctor's office l 2 3 4 5 
(p) Hospital emergency 1 2 3 4 5 
(q) Medical clinics l 2 3 4 ) 
(r) Bank 1 2 3 4 5 
(s) Post office 1 2 3 4 5 
(t) Church/synagogue l 2 3 4 5 
(u) Restaurant/coffee shop l 2 3 4 5 
(v) Tavern/bar 1 4 3 4 5 
(w) Pre-school Child care 1 2 3 4 5 
(x) School-age Child care 

(lunch and after school) 1 2 3 4 5 
(y) Schools (junior) 1 2 3 4 5 
(z) Schools (high) 1 2 3 4 5 
(aa) Summer only programs (day camp, 

excursions, ctc.) | 2 3 4 5 
(ab) Are there any other 

services or facilities that 

the tenants use in the 

surrounding neighbourhood? 

(specify): 

l 2 3 5 
1 2 3 5 


SECTION 2: NEEDS OF PEOPLE IN THE PROJECT 


Ties 


Now 


(a) 
(b) 
(c) 
(d) 


(e) 
GE) 
(g) 
(h) 


(i) 
(4) 
(k) 


(1) 


(IF 


Does your agency/organization provide services to senior citizens, 
families with children, or both? (CIRCLE ONE NUMBER) 


1. Senior citizens (ANSWER QUESTION 8) 
2. Families with children (ANSWER QUESTION 9) 
3. Both (ANSWER QUESTIONS 8 AND 9) 


we have a few questions about needs of people who live in the project. 


On the whole, how serious are the following problems for 
senior citizen tenants of the project? 
(CIRCLE ONE NUMBER FOR EACH OF (a) TO (1)) 


Some- Not No 
Very Fairly what too problem 
serious serious serious serious at all 


Inadequate incomes ik 2 3 
Inability to manage money 1 Z i) 
Homemaking, housekeeping 1 4 3 4 5 
Getting around the city/ 
transportation 1 2 3 4 5 
Abuse of alcohol 1 2 3 4 5 
Abuse of drugs/substances 1 2 3 4 5 
Being isolated/lonely 1 2 3 4 5 
Getting adequate meals/ 
nutrition i 2 3 4 5 
Poor physical health 1 2 3 4 5 
Overuse of medical facilities l 2 | 4 5 
Fear of crime 
(never going out of apts.) 1 2 3 4 is 
Any other serious problems 
for seniors (specify): 

1 2 3 4 5 


PROVIDING SERVICES TO SENIORS ONLY, GO TO QUESTION 10) 


Don't 
know 


con) 


Bn D an 


a 


9. On the whole, how serious are the following problems for family tenants 
of the project? (CIRCLE ONE NUMBER FOR EACH OF (a) TO (y)) 


Some- Not No 
Very Fairly what too problem Don't 
serious serious serious serious at all know 

(a) Inadequate incomes 1 2 3 4 5 6 
(b) Inability to manage money 1 2 3 4 5 6 
(c) Homemaking, housekeeping 1 2 3 4 5 6 
(d) Getting around the city/ 

transportation l 2 3 4 5 6 
(e) Abuse of alcohol 1 2 3 4 5 6 
(£) Abuse of drugs/substances it 2 3 4 5 6 
(g) Being isolated/lonely 1 2 K) 4 5 6 
(h) Getting adequate meals/ 

nutrition 1 2 3 4 3 6 
(i) Poor physical health 1 ee 3 4 5 6 
(j) Lack of parenting skills 1 2 3 4 5 6 
(k) Helping children with schoolwork 1 2 3 4 5 6 
(1) Disciplining, controlling 

children i‘ 2 3 5 6 
(m) Getting along with the family 1 2 3 5 6 
(n) Dealing with family problems/ 

crises 1 2 3 4 5 6 
(o) Family violence 1 2 3 4 5 6 
(p) Neighbourhood violence 1 2 3 4 5 6 
(q) Delinquency of children/youth z 2 3 4 5 6 
(r) Lack of employment for parents 1 2 3 4 5 6 
(s) Lack of employment for youth 1 2 3 4 5 6 
(t) Lack of skills to obtain 

-employment l 2 3 4 5 6 
(u) Lack of motivation to 

find employment sh 2 3 4 5 6 
(v) Inability to deal with 

agencies/organizations 1 2 3 a 5 6 
(w) Lack of information about 

programs l a ‘| 4 5 6 


(x) Failure to recognize own 
need for help 1 y 4 3 4 5 6 


(y) Any other serious problems 
for families (specify): 


LS 


10. Overall, would you describe the focus housing project as having: 
(CIRCLE ONE NUMBER) 


1. Many serious problems 

2. Combinations of many minor problems 
which constitute a major problem 

3. Only occasional problems/crises which 
are soon over 


11. Overall, would you rate the level of all social services provided 
to the residents of this project as: (CIRCLE ONE NUMBER) 


1. Excellent 
2. Fair 
3. Poor 
4. Very poor 


12. Considering variations in needs, would you say that needs of people 
in the project are met more effectively, about the same, or less 


effectively than the needs of people in surrounding neighbourhoods? 
(CIRCLE ONE NUMBER) 


1. More effectively 


2. About the same 
3. Less effectively 


(IF "MORE" OR "LESS", PLEASE EXPLAIN WHY) 


13. Apart from formal community agencies and other organizations, 
informal sources of help may be very important to people. 


In general, how much would you say that the following help 
people in this project with needs and problems? 
(CIRCLE ONE NUMBER FOR EACH OF (a) TO (£)) 


A Great A Fair Only a_ Not Don't 
deal amount little at all know 
(a) Family 1 2 3 4 5 
(b) Neighbours 1 2 3 & 5 
(c) Churches 1 2 3 4 5 
(d) Schools 1 2 3 4 5 
(e) Residents' associations i! 2 3 4 5 
(£) Self-help groups 
(e.g. informal groups 
meeting together for 
mutual support and 
assistance) 1 2 3 4 5 


SECTION 3: SUPPORT SERVICES AVAILABLE TO TENANTS FROM COMMUNITY AGENCIES 


Now we would like to ask you about the types of community services that are 
provided by various agencies/organizations to people who live in the focus 
housing projects. First we would like to find out if the services are available, 
and second, reasons (if applicable) why any needs are not met. 


(IF SERVICES TO SENIORS ONLY, ANSWER QUESTIONS 14, 15, and 16) 
(IF FAMILIES ONLY, ANSWER QUESTIONS 17, 18 and 19) 
(IF SENIORS AND FAMILIES (MIXED) ANSWER QUESTIONS 14 TO 19, ALL QUESTIONS) 


14. (a) (AVAILABILITY QUESTION) First we would like to know about 
availability of services. By availability, we mean that people 
who need services can get them, and that housing staff and social 
agencies can make referrals for services when they are needed. 
Would you say that the following services, listed as (a) to (y) are: 
(CIRCLE ONE ANSWER FOR EACH OF (a) TO (y)) 


Available & Available & Available & 


meets the meets the meets the 
needs of needs of needs of 
most some only a few Not Don' 
FOR SENIOR CITIZENS recipients recipients recipients available Kno 
(a) Public health nurse i 2 3 4 5 
(b) Physical therapist 1 2 3 4 5 
(c) Occupational therapist l 2 3 4 5 
(d) Homemaking/housekeeping 
service l Z 3 4 5 
(e) Meals on Wheels l 2 3 4 5 
(£) Other meal services l 2 3 4 5 
(g) Laundry service 1 2 3 4 5 
(h) Footcare clinic 1 2 3 4 Sa 
(i) Hearing clinic l x 3 4 5 
(j) Vision clinic 1 2 3 4 5 
(k) Dental clinic 1 2 3 4 5 
(1) Day care clinic i 2 3 4 5 
(m) Day hospital 1 2 3 4 5 
(n) Mental health services l Z 3 4 5 
(o) Family counselling services 1 2 3 4 5 
(p) Nutrition counselling 1 2 3 4 5 
(q) Counselling about drug 
or alcohol use l 2 3 4 5 
(r) Friendly visiting 1 2 3 4 5 
(s) Special transportation ‘3 2 3 4 5 
(t) Telephone, security or 
safety check services l 2 3 4 5 
(u) Community information and 
referral services 1 2 3 4 b 
(v) Housing project staff 1 2 3 4 5 
(w) Recreational community care, 
drop in centres 1 2 3 ‘ 5a 
(x) Legal services 1 2 e 4 5 
(y) Credit/budget counselling ih 2 3 & 5 
(z) Are there any other important types of services that we have not listed 
that are available or unavailable to senior citizen residents of the project? 
(SPECIFY AND CIRCLE CODES FOR AVAILABILITY AND REASONS NOT MET) 
{cow ere ae 1 2 3 4 5 
1 2 3 4 5 
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14. (b) (REASONS NEEDS NOT MET QUESTION) 


Answer this question for those items in which a "3" or "4" 
are given as answers to AVAILABILITY QUESTION 14(a). 


Which are the main factors that account for the 
inability of the (specific) service to meet needs? 


(CIRCLE ALL THAT APPLY) 


FOR SENIOR CITIZENS 


(a) 
(b) 
(c) 
(d) 


(e) 
(£) 
(g) 
(h) 
(i) 
(4) 
(k) 
(1) 
(m) 
(n) 
(o) 
(p) 


(q). 


(r) 
(s) 
(t) 


(u) 


(v) 
(w) 


(x) 
(y) 
(z) 


Public health nurse 
Physical therapist 
Occupational therapist 
Homemaking/housekeeping 
service 

Meals on Wheels 

Other meal services 
Laundry service 

Footcare clinic 

Hearing clinic 

Vision clinic 

Dental clinic 

Day care clinic 

Day hospital 

Mental health services 
Family counselling services 
Nutrition counselling 
Counselling a»out drug 

or alcohol use 

Friendly visiting 

Special transportation 
Telephone, security or 
safety check services 
Community information and 
referral services 

Housing project staff 
Recreational community care, 
drop in centres 

Legal services 
Credit/budget counselling 


Are there any other importan 
that are available or unavai 
(SPECIFY AND CIRCLE CODES FOR AVAILAB 


Services 
need 

to be 
provided 
more 
freq- 
uently/ 
regul 


ly 


et i oe 


RRP RPE RP RP RPP ee ee 


me 


l 
l 


t types of se 
lable to senior citizen resident 
ILITY AND REASONS NOT MET) 


Need 

to 
serve 
more 
people/ 
demand 
too 
great 


NR NY 


NHN NNNNNNNY NN LH 


N & 


z 
2 
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Wait- 
ing Costs 
time to 
for users 
service are 
too too 
long high 
3 4 
5 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
ES 4 
3 4 
3 4 
5 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
3 4 
s' 4 


Tenants 
unaware 


services 


UUNUUNUWUUNNUUUUu mumnu 


wut 


5 
5 


rvices that we have not listed 
s of the project? 


Stigma 
attach- :Other 
ed to causes 
seeking (please 
help specify) 

6 7 

6 7 

6 7 

6 f 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 d 

6 7 

6 7 

6 7 

6 vy 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 


Now we are interested in finding out whether services are used more or less by 
seniors in the focus project than by seniors in the community generally. 


15. Are these types of services used more, the same, or less by seniors in this 
project than in the community in general? 
(CIRCLE ONE ANSWER TO EACH OF (a) THROUGH (y)) 


Used Used 
More Same Less 
FOR. SENIOR CITIZENS 
(a) Public health nurse 1 2 3 
(b) Physical therapist 1 2 3 
(c) Occupational therapist 1 2 3 
(d) Homemaking/housekeeping 
service 1 2 3 a 
(e) Meals on Wheels 1 2 3 { 
(f) Other meal services 1 2 3 
(g) Laundry service 1 2 3 
(h) Footcare clinic l 2 3 
(i) Hearing clinic 1 2 3 
(j) Vision clinic 1 2 3 
(k) Dental clinic 1 2 3 
(1) Day care clinic 1 208 3 
(m) Day hospital 1 2 3 
(n) Mental health services 1 2 S 
(o) Family counselling services 1 2 a 
(p) Nutrition counselling 1 2 3 
(q) Counselling about drug 
or alcohol use l zZ 3 
(r) Friendly visiting 1 2 3 
(s) Special transportation 1 2 3 
(t) Telephone, security or 
safety check services 1 Z 3 
(u) Community information and 
referral services 1 2 3 
(v) Housing project. staff 1 2 3 
(w) Recreational community care, 
drop in centres iy 2 3 
(x) Legal services 1 2 3 
(y) Credit/budget counselling i 2 3 
(z) Other (specify from question 14(z) 
1 2 a 
1 2 5 
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(a) Considering the services being provided to senior citizen tenants of the 
focus housing project, which five services would you say are the most 
important to them? What service or help does each provide? And can you 
mame a contact person at each service who would be knowledgeable about 
the project and area? 

(LIST TOP 5, AND CONTACT PERSON AND TELEPHONE NUMBER IF KNOWN) 


Full Name of Contact 
Agency/Organization Service Provided Person and Telephone 
Number 


A 


™ 
SE EE ee Ree hth Ace 

2 
ER A ue et Oe 

a 2 
—==—_=ares 
DC oo ke eee 

+ 5. 


LS 


ES 


(b) Are there any special projects, self-help groups or clubs which play a major 
role in this project by providing important services or supports 
to seniors? What service or help does each provide? Can you name a 
contact person knowledgeable about this project or self-help group? 


Special Projects/ Full Name of Contact 
Self-Help Groups Service Provided Person and Telephone 
Number 


EE een 
ace 
nner EEN 
MR a 


eee ee 


(IF SENIORS ONLY SERVICES ARE PROVIDED BY YOU TO THIS PROJECT, GO TO QUESTION 20) 
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SERVICES FOR FAMILIES 


17. (a) (AVAILABILITY QUESTION) 
availability of services. 


Firstly, we would like to know about 
By availability, we mean that people 


who need services can get them, and that housing staff and social 
agencies can make referrals for services when they are needed. 

Would you say that the following services, listed as (a) to (x) are: 
(CIRCLE ONE ANSWER FOR EACH OF (a) TO (x)) 


FAMILIES 


FOR 


(a) 
(b) 
(c) 
(d) 


(e) 
(£) 
(g) 


(h) 
(i) 
K-35) 
(k) 


(1) 
(m) 
(n) 
(0) 
(p) 


(q) 
(r) 


(s) 
(tc) 
(u) 
(v) 
(w) 
(x) 


(y) 


Health services 

School social workers 
Homemaker service 

Mental health services 
for adults 

Mental health services 
for children 

Pre-school child day 

care program 

Before and after school 
child care program 

Police 

Childrens' Aid Society 
Parenting education 
Family planning 

(birth control) service 
Family counselling service 
Big Brothers/Big Sisters 
Credit/budget counselling 
Job counselling 
Educational upgrading 
program 

Nutrition counselling service 
Alcohol and drug 
counselling service 
Community information and 
referral services 
Counselling on family 

law matters 

Housing project staff 
Family benefits workers 
Other income maintenance 


Recreational/community drop in 


centres 
Are there any other important 


that are available or unavaila 


(SPECIFY AND CIRCLE CODES FOR 


Available 
meets the 
needs of 
most 
recipients 


Z 
1 
| 


— —~ ps pe 


1 


& 


Available & 
meets the 
needs of 
some 
recipients 


2 
2 
2 


NM WM BH ho 


2 


Available & 


types of services that we have not listed 


ble to famittes of the project? 


AVAILABILITY AND REASONS NOT MET) 


1 


l 


14 


2 


2 


meets the 1 
needs of , 
only a few Not Don't 
recipients available Know — 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

2) 4 5 

3h 4 5 

3 4 5 

3 4 5 

S 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 5 

3 4 = 

3 4 5 

3) 4 5 

3 4 5 


am ttle a - 


] 


17. (b) (REASONS NEEDS NOT MET QUESTION) 


Answer this question for those items in which a "3" or "4" 


are given as answers to AVAILABILITY QUESTION 17(a). 


Which are the main factors that account for the inability 


of the (specific) service to meet needs? 
(CIRCLE ALL THAT APPLY) 


Services 

need Need 
to be to 
provided serve 
more more 
freq- people/ 


uently/ demand 


regular- too 


"FOR FAMILIES 


ma) 
(b) 
(ce) 
(d) 


Ce) 
(£) 
(g) 


(h) 
(1) 
(3) 
(k) 


(1) 
(m) 
(n) 
(0) 
(p) 


(q) 
(r) 


ts) 
(t) 
(u) 
(v) 


(w) 
(x) 


Health services 

School social workers 
Homemaker service 

Mental health services 
for adults 

Mental health services 
for children 

Pre-school child day 

care program 

Before and after school 
child care program 

Police 

Childrens' Aid Society 
Parenting education 
Family planning 

(birth control) service 
Family counselling service 
Big Brothers/Big Sisters 
Credit/budget counselling 
Job counselling 
Educational upgrading 
program 

Nutrition counselling service 
Alcohol and drug 
counselling service 
Community information and 
referral services 
Counselling on family 

law matters 

Housing project staff 
Family benefits workers 
Other income maintenance 
Recreational/community drop in 
centres 


~ 


ee 


great 


NR h& 


NM NH 


2 


Wait- 
ing 
time 
for 
service 
too 
long 


Www 


WwW Ww 


3 


Freee 


4 


of 


services 


Tenants 
unaware 


www 


Uuuuw uw 


wun w 


» 


(y) Are there any other important types of services that we have not listed 


that are available or unavailable to families of the project? 


(SPECIFY AND CIRCLE CODES FOR AVAILABILITY AND REASONS NOT MET) 


ti 


l 


Z 


2 


15 


3 


3 


4 


4 


5 


5 


Stigma 
attach- Other 
ed to causes 
seeking (please 
help specify) 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 v/ 

6 . 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 

6 7 


Now we are interested in finding out whether services are used more or less by 
families in the focus project than by families in the community. 


18. Are any of these types of services used more or less by aed tenants in this 
project than in the community in general? 
(CIRCLE ONE ANSWER FOR EACH OF (a) TO (y)) 


Used Used 
SERVICES FOR FAMILIES gore pane iss? 
(a) Health services 1 2 3 
(b) School social workers 1 2 3 
(c) Homemaker service 1 2 ; 3 
(d) Mental health services 
for aduits 1 2 3 
(e) Mental health services | 
for children 1 2 3 
(£) Pre-school child day . 
care program 1 2 3 a 
(g) Before and after school a 
child care program 1 2 3 
(h) Police i 2 3 
(i) Childrens' Aid Society 1 2 3 
(j) Parenting education 1 2 3 
(k) Family planning 
(birth control) service 1 : 2 3 
(1) Family counselling service 1 2 3 
(m) Big Brothers/Big Sisters 1 2 3 
(n) Credit/budget counselling 1 2 3 
(o) Job counselling 1 2 3 
(p) Educational upgrading 
program 1 2 3 
(q) Nutrition counselling service 1 2 3 
(r) Alcohol and drug ) 
counselling service 1 2 3 
(s) Community information and 
referral services 1 2 3 


(t) Counselling on family 

law matters J 
(u) Housing project staff 1 
(v) Family benefits workers 1 
(w) Other income maintenance 1 
(x) Recreational/community drop in 
centres 1 2 3 
Other services (specify): 


Nm NN NH 


— 


(y 
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19. 


(a) Considering the services being provided to family residents of the 
focus housing project, which five services would you say are the most 
important to them? What service or help does each provide? And can you 


mame a contact person at each service who would be knowledgeable about 
the project and area? 


(LIST TOP 5, AND CONTACT PERSON AND TELEPHONE NUMBER IF KNOWN ) 


Full Name of Contact 
Agency/Organization Service Provided Person and Telephone 


Number 


ee eETEEEEENE ERIS EERE EEE SERIES aaa 
a 


a rc ee SS 


LT 


a 


(b) Are there any special projects, self-help groups or clubs which play a major 
role in this project by providing important services or support 


to family tenants? What service or help does each provide? Can you name 
a contact person knowledgeable about this project or self-help group? 


Special Projects/ Full Name of Contact 
Self-Help Groups Service Provided Person and Telephone 
Number 


a 


a nnn EER 


ea 7c Enna 
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20. Why do s 
(RANK "1 
(a) 

(b) 

Cc) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

(4) 

(k) 

(1) 

(m) 


21. To what 
(CIRCLE 


ome tenants not use services they need? 

", "2", "3", ETC. IF MORE THAN ONE APPLIED) 

Services are too expensive 

Services are too far away 

Tenants can't be bothered 

Tenants are too independent to ask for help 

Lack of information 

Language difficulty 

Sigma attached to seeking help 

Tenants deny they have any needs 

Lack of motivation 

Lack of recognition of needs 

Inability to approach agencies/organizations 

Don't know ; 

___ Other (specify): : 
a ne eee ee ee ee Ne TDS SPU Lee em ee NE 


extent do some tenants use services they don't need. 
ONE ) 


Not at all - (GO TO QUESTION 22) 
Only a little 
A great deal 


Don't know 


ever) do some tenants use services that they don't need? 
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23. Do housing project staff help tenants decide on their needs f 
(CIRCLE ONE) needs for services? 


1. Yes (specify how) 


3. Don't know 


24. Do housing project staff help tenants obtain the available services? 
(CIRCLE ONE) 


1. A great deal 
. A fair amount 
. Only a little 
Not at all 


wm & WwW WN 


. Don't know 


25. Do you feel that staff of the housing project could do more to help 
tenants get the services they need? (CIRCLE ONE) 


1. Yes, could do more (specify how): 


LT 


ee 
2. No, that is the individual tenant's responsibility 


No, that is the responsibility of the service 
agencies/organizations 


4. No, that is the responsibility of family and friends 
5. No, staff of the housing project providing sufficient help 


a 


26. In general, do you feel that you are able to learn about tenant 
problems soon enough to take appropriate action? (CIRCLE ONE) 


1. Usually find out about problems quite soon (GO TO QUESTION 28) 
2. Sometimes do not find out about them right away 


3. Only hear about problems when crises arise 


27. How could these problems be identified earlier? 


28. In what ways could project management assist in service delivery 
in housing projects? 
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29. Would an on-site multi-service facility in public housing projects 
aid or improve service delivery? (CIRCLE ONE) 


Zs “No 


3. Don't know 


30. Is there a neighbourhood planning mechanism (committee, etc.) available in 
the area where this project is located? (CIRCLE APPROPRIATE ANSWERS ) 


Pe LOG. ss Is it effective? 
Ly Yes, very effective 
2. Yes, somewhat effective 


3. No, not effective 


oe NOws Is one needed? 
l. Yes...Why? 
2. No....Why? 


rl 


——— ne 


3. Don't know 


4! 


31. How frequently do the following problems present major obstacles 
to your work or the work of your agency/organization? Would you say 
often, sometimes, rarely or never? (CIRCLE ONE ANSWER FOR EACH OF (a) TO (j)) 


Often Sometimes Rarely Never 


(a) Long waiting lists for referrals 
to other services to be processed 1 2 3 4 


(b) Lack of coordination between 
community services serving 
residents of the focus housing 


project 1 2 3 4 
(c) Lack of clarity of agencies' roles 1 2 3 4 
(d) Clients are unaware of services 1 2 3 4 


(e) Clients see services as stigma- 
tizing (stigma attached to 
seeking help) iN 2 3 4 


(£) Clients see services as producing 
undesirable (in their view) 
results 1 2 3 4 


(g) Lack of client motivation 
(frustration, apathy) 1 2 3 4 


(h) Clients see services as 
admission of helplessness 1 2 3 4 


(i) Lack of client confidence to 
approach agencies/organizations I 2 3 4 


(j) Inadequacies in the assessment 
process 1 2 3 4 
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SECTION 4: YOUR ROLE AND THAT OF YOUR AGENCY IN THE PROJECT AND AREA 
Your Role 


32. How frequently: (ANSWER EACH OF (a) TO (c) USING THE CODES BELOW) 


Less 
At least Once than 
Zeotes About 7 dee) a a once 
times once times month a 


per week a week amonth or so month Never 


(a) Are you in the project for 
purposes of your service 
delivery work with 
specific clients? 1 2 3 & 5 6 


(b) Do you meet with housing 
project staff regarding 
your service delivery work? 1 2 3 4 5 6 


(c) Do you engage in case 
conferencing with other 
service providers about the 
same cases in this project? 1 2 3 4 5 6 


What do you see as your major responsibilities and duties? 


33. How long have you been: 


(a) Working for this agency/organization? 


(Years) (Months) 
(b) Doing this type of work? 
(Years) (Months ) 
(c) Working in this neighbourhood? 
(Years) (Months) 


23 


Your Agency/Organization Role 


34. (a) Could you please list the range of services offered by your 
agency/organization? 


(b) What type of service does your agency/organization provide in 
this project? 


(c) What services provided by your agency/organization are most 
effective for: 


Seniors: 


Families: 
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35. 


36. 


37. 


(d) What services provided by other agencies/organizations are most 
effective for: 


Seniors: 


Families: 


What area does your agency/organization serve? (CIRCLE ONE) 


(ks 


2. 
3. 
4. 
5. 
6. 
7. 


Province 


County 


Municipality 
Neighbourhood 


Project only 


Province 


Other (specify): 


a a A a SS 


How long has your agency/organization been operational in this area? 


(Years) (Months) 


Have there been any changes in the services you provide over 
this time period? (CIRCLE ONE) 


1. Yes (Please explain): 


2. 


No 


How many persons are employed by your agency/organization or the 
branch that serves this project? (SPECIFY NUMBER) 


(a) 
(b) 


Full-time (all categories professional and support) 


Part-time (all categories professional and support) 


39. How many volunteers help to provide services in your agency/organization 
or the branch that serves this project? SPECIFY NUMBER) 


(a) Full-time 
(b) Part-time 


40. Does your agency/organization/branch provide more intense service in this project 
than in the community as a whole? (CIRCLE ONE) 


1. Yes - Why is that? 


2. No 
41. Do any other agencies/organizations provide the same services or kinds of 
services in the same area? (CIRCLE ONE) 
1. Yes 


2. No 


42. In the past year, how many clients have been served by your agency/ 
organization or the branch that serves this project? (SPECIFY NUMBER) 


in the project 


in the overall area your agency/organization serves 
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44. What changes in services to this project, and in your agency/organization 
or the branch that serves this project's workload/staff requirements have 
occurred in the past five years? 

(PLEASE EXPLAIN CHANGES RELATING TO SENIORS AND FAMILIES) 


CHANGES FOR SENIORS 


CHANGES FOR FAMILIES 


45. (a) In the next five years, do you anticipate any significant changes in the 
degrees of independence among the residents of this project? 
(CIRCLE ONE NUMBER AND SPECIFY) 


1. Yes, expect residents of project to become more independent (specify): 


2. Yes, expect residents of project to become less independent (specify): 


3. No, expect residents of project to stay about the same (specify): 


(b) Why is that? 


THANK YOU FOR FILLING OUT THE QUESTIONNAIRE, AND FOR YOUR ASSISTANCE WITH 
THIS IMPORTANT STUDY. 
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